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Asymmetric communication     Symmetric communication 
Authoritarian governance                             Deliberativ e governance 

Transparent  Policy 
Direct access  to  

comprehensive information 

Agenda  setting 
Raising awareness for issues 

Persuasive  
communi - 

cation 

Information 

Dialogue 

Discussing  
politics 

Justification 

Explaining  
policies  and  

giving reasons 

Marketing 

Using symbols  
in order to  
appeal  to  
emotions 

Propaganda 

Persuasion  
ignoring basic  
communicative  

norms 

Arcane Policy 
Silencing the public sphere 
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