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Povzetek
V hibridnem izdelku na temo "Policija, nadzor in mobing" je avtor prikazal postopek reševanja informacijskega problema, nakar je v klikalnem digramu združil
med sabo naslednji policijski temi: nadzor nad delovanjem policije in mobing. Kot končni izdelek je nastal mini-portal z
maloprej navedenima perečima policijskima vsebinama. V tem mini-portalu se nahajajo tudi različne povezave do različnih spletnih strani kot npr.
COBISS/COBIB, COBISS/MNZRS, iskalnikov (npr. Google - že pripravljene poizvedbe),  programskih orodij in spletnih del. 
V prilogi se nahaja še .HTML preglednična bibliografija, ki poleg spletnih povezav vsebuje še notranji iskalnik.

Ključne besede: policija, policijsko delo, nadzor, policijski kadri, inovacije, strokovni nadzor, sodni nadzor, policijsko delo, človekove pravice, mobing,
šikaniranje, psihosocialno nasilje, šikaniranje.
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 1 Uvod
Smiselno je določene uporabnike informacijsko profilirati, kar bi pomenilo, da na podlagi njihovih vedenjskih in interesnih značilnosti izdelamo realen model,
ki vsebuje pomembne in uporabne spletne povezave. Poleg omenjene izdelave profila uporabnikov je v bistvu zelo pomembno, da imajo še zlasti vrhunski
uporabniki to možnost, da uporabljajo različna programska orodja, s katerimi se lahko med sabo interaktivno povezujejo. Mnenja sem, da v današnjem času ni
zgolj dovolj, da se povezujemo v velika socialna omrežja, ampak je potrebno tudi pozitivno sodelovati in s tem pristopom rešiti probleme različnih vrst.
Spletnih programskih orodij, ki omogočajo živo sodelovanje in razvijanje novih idej med ljudmi je veliko število in so nekatera celo brezplačna. Primeri
tovrstnih orodij so naslednji: 



Wisemapping - orodje za miselno vzorčenje. Miselno vzorce lahko objavite, lahko določite osebe, ki bi lahko z vami sodelovali in si na ta način izmenjujete
slike in inovativne ideje ter znanja. Pogoj: na svoj računalnik morate namestiti vtičnik Google frame, sicer spletno orodje ne bo optimalno delovalo. Sicer je
uporaba tako Wisemapping kot tudi Google frame brezplačna! Potrebna je registracija!
Mind42 - orodje za miselno vzorčenje in viharjenje možganov je sicer brezplačno, vendar ima omejitev glede na število vabil k sodelovanju (največ pet oseb je
možno povabiti). Omogoča uvoz in izvoz podatkov v/iz Free Mind, Free Plane idr. Potrebna je registracija!
Text2Mindmapp - pretvarja navadno besedilo v miselne vzorce. Orodje je na spletni osnovi, brezplačno in uporabniku se ni potrebno registrirati. 
Flockdraw - interaktivno orodje za viharjenje možganov oziroma razvijanje idej. Druge osebe lahko sliko spreminjajo. Omenjeno orodje je tudi možno vgraditi
v spletno stran.
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1.1 Cilj dela ali hibridnega izdelka

Reševanje informacijskega problema na temo "Policija, nadzor in mobing", nakar izdelava namizne aplikacije, ki poleg že pripravljenih poizvedb vsebuje še
različne spletne povezave do različnih spletnih revij in zbirk podatkov. V tem hibridnem izdelku bom prikazal dva različna informacijska problema, ki sta lahko
v določenem (namiznem) mini-portalu združena in razrešena. 
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2 Reševanje informacijskega problema s področja različnih policijskih tem
Na kratko povzeto
Možni koraki pri reševanju informacijskega problema
1. Predstavitev informacijskega problema
2. Priprava in izdelava koncepta
3. Uporaba orodij (npr. iskalniki, zbirke podatkov, orodje za izdelavo miselnih vzorcev)
4. Izgradnja namizne aplikacije oziroma vsebinskega omrežja (npr. s programskim orodjem Concept Draw)
5. Predstavitev zanimivih vsebinskih konceptov
V tem E- dokumentu bom najprej predstavil korake pri reševanju informacijskega problema na temo "Policija, nadzor in mobing" v obliki slikovnega koncepta z
vsebinskimi gradniki. Na podlagi vsebinskih gradnikov bom izdelal miselni vzorec in (namizni) mini-portal, ki vsebuje pomembne spletne povezave do E- del
in že pripravljenih poizvedb s podatkovnih zbirk (npr. COBISS/COBIB, COBISS/MNZRS) in iskalnikov (npr. Google)
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2.1 Priprava in izdelava koncepta
V tem delu bom predstavil pripravo in izdelavo slikovnega koncepta. S pomočjo modelirnega orodja Microsoft Visio Professional 2007 bom vizualno prikazal
tako posamične entitete informacijskega problema kot tudi proces reševanja informacijskega problema.



2.2 Slika 1: Koncept reševanja informacijskega problema

Slika 1 prikazuje koncept reševanja informacijskega problema (v nadaljevanju IP) po stopnjah od ena do šest:
1. predstavitev IP
2. tema IP, različne policijske teme
3. naslov IP
4. določitev predmetnih oznak (npr. policija, policijska pooblastila, policijski kadri, inovacije, nadzor, strokovni nadzor, sodni nadzor, policijsko delo,



človekove pravice, mobing, šikaniranje, psihosocialno nasilje, šikaniranje.)
5. uporaba orodij
6. predstavitev (namiznega) mini-portala
Slika 1 vključuje tudi pomembne prvine kot so različne omejitve (npr. za jezik, čas in vrsta virov). V nadaljevanju tega dela bom prikazal vsebinski
koncept ali miselni vzorec kot osnova za izdelavo kasnejše namizne aplikacije (namiznega) mini-portala.
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3 Izdelava vsebinskega omrežja

3.1 Slika 2: Miselni vzorec informacijskega problema "Policija, nadzor in mobing"

Slika 2 prikazuje miselni vzorec oziroma vsebinske koncepte, ki so s temo policije, nadzora in mobinga povezani.Vsebinski koncepti so naslednji: policijsko
delo, nadzor, policijska pooblastila, notranji nadzor, zunanji nadzor, strokovni nadzor, civilni nadzor, parlamentarni nadzor, sodni nadzor, ombudsman,
inovacije, organizacijska klima, mobing, šikaniranje, psihično nasilje, pravni vidik idr. Ob kliku na sliko si lahko uporabnik na osnovi strukturiranega besedila
izdela lastni miselni vzorec. Na spletu je mnogo brezplačnih programskih orodij, ki omogočajo uporabnikom interaktivnost in sodelovalno ustvarjanje

http://www.text2mindmap.com/


inovativnih idej. Enostaven primer je prikazan v nadaljevanju.

3.1.1 Slika 3: Interaktivno spletno orodje FlockDraw

Slika 3 prikazuje nadzorno ploščo interaktivnega spletnega orodja FlockDraw, ki omogoča različnim ljudem, da v istem času dopolnjujejo npr. določeno shemo
ali risbo (v primeru zanimanja, prosim kliknite na sliko 3). Sledi aplikativni uporabniški model, ki je prilagojen določenim informacijskim potrebam.
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http://flockdraw.com/


3.2 Slika 4: Namizna aplikacija ali namizni mini-portal na temo policija, nadzor in mobing
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Slika 3 prikazuje namizno aplikacijo ali namizni informacijski mini-portal v obliki klikalne sheme na osnovi teme s področja policije, nadzora in mobinga (gl.

točko 1 TEMA IP). Sleherna slikovna entiteta vsebuje eno spletno povezavo.

Pomoč: S številkami označene entitete od 3 do 5.4 vsebujejo neposreden dostop do slovenske vzajemne zbirke podatkov COBISS/COBIB, ki so že v obliki

pripravljenih poizvedb. Spodnje entitete po številkami od 2 do 4.4 vsebujejo povezave oziroma že pripravljene poizvedbe za lokalno zbirko podatkov

COBISS/MNZRS. Poizvedbe so pripravljene tako za slovenske, angleške, nemške kot tudi za srbske, hrvaške in bosanske publikacije. Različno obarvani in s

spletnimi povezavami opremljenimi valji na klikalnem diagramu predstavljajo različne poizvedbe v različnih jezikih na iskalniku Google in Google učenjaku

npr. na levi strani se nahajajo poizvedbe z Google učenjaka, medtem ko so na desni strani poizvedbe z Googla. Točka 6 do 6.4 vsebuje koristne spletne

povezave do e-revij s področja policije in sorodnih področij (npr. Policing) Točka 7 vsebuje spletne povezave do velikih zbirk podatkov kot so npr. Springer-

link, Emerald, Elsevier, JSTOR in Wiley. Klikalni diagram vsebuje (gl. spodaj) še druge spletne povezave do Googlovih knjig, DKIP (digitalna knjižnica

informacijskih problemov) in Web of science (WoS)

GOR

4 Zaključek

Bralke/-ci bodo lahko ta hibridni izdelek (podobno kot vse poprejšnje) uporabili za naslednje namene: za študij, za raziskave, za interno izobraževanje idr. Prav

tako bodo lahko tudi dopolnili oziroma nadgradili že obstoječe spletne povezave do relevantnih vsebin.

5 Uporabljena programska orodja

1. Concept Draw 2001/2002 demo

2. JabRef

3. Microsoft Fronpage 2003

4. Microsoft Visio Professional 2007

5. Publish or Perish

Spletna programska orodja za interaktivne in sodelovalne dejavnosti

Flockdraw (2012-06-04)

http://flockdraw.com/


Mind42 (2012-06-04)

Text2mindmapp (2012-06-04)

Wisemapping (2012-06-04)

GOR

 6 Priloga: Preglednična bibliografija s področja nadzora, policije in mobinga
S pomočjo programskega orodja Publish or perish sem izvedel poizvedbo: *police work performance measurement supervision OR control OR oversight OR
monitoring mobbing bullying*. Zadetke sem izvozil v .RIS format in jih shranil. Shranjene podatke v obliki .RIS datoteke sem v nadaljevanju uvozil v
programsko orodje za upravljanje z bibliografskimi zapisi, ki se imenuje JabRef. Podatke sem ponovno shranil, vendar to pot v .BIB obliki, nakar sem podatke
izvozil v .HTML preglednično obliko, ki vsebuje še notranji iskalnik. Možno različico opisane .HTML preglednice bibliografskih zapisov bom prikazal v
nadaljevanju.

Hitro iskanje:   Število ustreznih zadetkov: 193/193.

Avtor Naslov Leto Revija/konferenca Vrsta

publikacije

DOI/URL

ABBATE, C., MICALI, E.,

ABBATE, A., BARBARO, M.

& ...

Depression in video display terminal (VDT)

employed workers

neural networks, pp. - article  

Abrahams, F., Appermont, W.

& ...

Ă˘â‚¬â€śStaff Training and Violence Violence in Clinical Psychiatry, pp. - article  

Ahmed, E. & ... Bullying and victimization: Cause for concern

for both families and schools

2004 Social Psychology of Education, pp. - article URL 

Alonso, A. & ... Welcome to a New Era of International Practice! siop.org, pp. - article  

Aucouturier, V. Les approches cliniques du travail dans la

littÄ‚Â©rature anglo-saxonne

Ă˘â‚¬Â¦ -risquespsychosociaux-travail.fr, pp. - article  

Bakker, A., Schaufeli, W., Adams, JS (1965). Inequity in social exchange, 1965 Anxiety, Stress and Ă˘â‚¬Â¦, pp. - article URL 

http://mind42.com/
http://www.text2mindmap.com/
http://wisemapping.com/c/login.htm
http://www.springerlink.com/index/w544621757204012.pdf
http://www.cairn.info/article.php?ID_ARTICLE=DBU_AKREM_2006_01_0335


Demerouti, E. & ... in L. Berkowitz, Advances in experimental

social psychology, New York: Academic Press,

vol. 2, pp. 267-299. Ă˘â‚¬Â¦

Bakker, S. Covert violence in nursing: a Western Australian

experience

2012 , pp. - book URL 

Bamber, M. Discussion and conclusions 2006 CBT for Occupational Stress in Health Ă˘â‚¬Â¦,

pp. - 

article URL 

BARHAUD, F., CORBET, P.

& ...

EMBELLISHMENTS. 1848 The Sporting review, Ă˘â‚¬Â¦, pp. - article  

Bauerlein, M. The Digital Divide: Arguments for and Against

Facebook, Google, Texting, and the Age of

Social Networking

2011 , pp. - book  

Berdahl, J. Harassment based on sex: Protecting social

status in the context of gender hierarchy

2007 The Academy of Management Review Ă˘â‚¬Â¦,

pp. - 

article URL 

Bhatt, J.K. Violence in the workplace-a case study of

construction companies in the Shah Alam area

2005 Social And Management Research Journal, pp. - article URL 

Bilgel, N., Aytac, S. & ... Bullying in Turkish white-collar workers 2006 Occupational Medicine, pp. - other URL 

Bondy, J., AytaÄ‚Â§, S. & ... BUILDING INSTITUTIONAL CAPACITY

TOWITHSTAND BULLYING IN POLICING

ORGANISATIONS: A CROSS COUNTRY

COMPARISON

2011 Annales de la FacultÄ‚Â© de Droit d' Ă˘â‚¬Â¦,

pp. - 

article  

Botha, W. Developing an understanding of bullying targets'

experience of and coping with abusive

workplace situations

2010 , pp. - book URL 

http://ro.ecu.edu.au/theses/455/
http://books.google.com/books?hl=en&lr=&id=hcvxyOotYhkC&oi=fnd&pg=PA214&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=kAetn0_X3p&sig=ZFDQn11CFGcMcbRFcQxvDMyPqE8
http://aomarticles.metapress.com/index/D5822QGV0827642G.pdf
http://eprints.ptar.uitm.edu.my/4249/
http://occmed.oxfordjournals.org/content/56/4/226.short
http://scholar.google.comhttps//152.106.6.200/handle/10210/3445


Bowie, V., Fisher, B. & ... Where to from here?: countering workplace

violence in the new millennium

2005 Workplace violence: issues, trends, Ă˘â‚¬Â¦, pp.

- 

article  

Braveman, B. II CONGRESO DE SALUD Y TRABAJO

CUBA'2007 RESÄ‚šMENES DE LAS

PRESENTACIONES ORALES

sld.cu, pp. - article  

Breen, M. The Koreans: Who they are, what they want,

where their future lies

1998 , pp. - book  

Bresler, S. Expert Opinion ap-ls.org, pp. - article  

Broeck, A.V. d., Baillien, E. &

...

Workplace bullying: A perspective from the Job

Demands-Resources model

2011 SA Journal of Industrial Ă˘â‚¬Â¦, pp. - article  

Brooks, P. table's personal blog table.supersized.org, pp. - article  

Bryan, J., Tuckey, M.,

EinÄ‚Â¶ther, S., Garczarek, U.

& ...

Relationships between tea and other beverage

consumption to work performance and mood

2011 Appetite, pp. - article URL 

Bucy, A. Educator Interventions in Bullying of Male and

Female High School Students in Ohio

2011 , pp. - book URL 

Burger, J. Lincoln Memorial University Carter and Moyers

School of Education Education Executive

Department

2011 , pp. - book  

Butler, J. 7 Project Well-Being 2011 Ă˘â‚¬Â¦ in Neoliberal Italy: Mobbing, Well-

Being, and the Ă˘â‚¬Â¦, pp. - 

article URL 

Buunk, A., Pollet, T., Dijkstra, Intrasexual competition within organizations 2011 Evolutionary Psychology in Ă˘â‚¬Â¦, pp. - article URL 

http://www.sciencedirect.com/science/article/pii/S0195666311006386
http://gradworks.umi.com/34/48/3448392.html
http://books.google.com/books?hl=en&lr=&id=HfbFwPegw6MC&oi=fnd&pg=PA150&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=5hY2W9yYjD&sig=Qj_gbiE-Q_Z0a-KF7S7QGCfNvk8
http://www.springerlink.com/index/P25GPJ6877647962.pdf


P. & ...

CAMPANINI, P., PUNZI, S.,

CONWAY, P. & ...

Perceived health and variety of negative actions

in workplace bullying

2008 Ă˘â‚¬Â¦ work: from knowledge to Ă˘â‚¬Â¦, pp. -

 

article URL 

CAMPANINI, P., PUNZI, S.,

COSTA, G. & ...

Workplace bullying in a large sample of Italian

workers

2008 Ă˘â‚¬Â¦ on workplace bullying, pp. - article URL 

Casale, G., Siani, A. & ... Esposizione alla radiazione UV solare durante

l'attivitÄ‚  lavorativa: una indagine sintetica

dalla letteratura

2012 Prevent Res, pp. - article  

Chang, G. The Hidden Curriculum: Hazing and

Professional Identity

2011 , pp. - book  

Chappell, D. & ... Violence at work 2006 , pp. - book  

Chukwu, D. Experiences of Labor Exploitation: Case study

of some male migrant workers in Finnish facility

industries

2012 , pp. - book URL 

Cieslak, R. 29 Social support in the work stress context 2009 Ă˘â‚¬Â¦ of Managerial Behavior and

Occupational Health, pp. - 

article URL 

Cleary, M. Bullying Behaviour in Schools: Towards Better

Understandings and Practice

2007 , pp. - book URL 

Cochrane, K. Exploring cyberbullying in Saskatchewan 2008 , pp. - book URL 

Coleman, B. Pragmatism's insult: The growing

interdisciplinary challenge to American

harassment jurisprudence

2004 Empl. Rts. & Employ. Pol'y J., pp. - article URL 

Dawood, S.S. Workplace bullying in the voluntary sector: an 2008 , pp. - book URL 

http://air.unimi.it/handle/2434/61243
http://air.unimi.it/handle/2434/61222
http://theseus17-kk.lib.helsinki.fi/handle/10024/39754
http://books.google.com/books?hl=en&lr=&id=Idw2QA8VPNgC&oi=fnd&pg=PA427&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=DRI8O9A-H-&sig=DRlbBrkVL__qDOiiHaI5ISMq28g
http://researcharchive.vuw.ac.nz/handle/10063/171
http://library.usask.ca/theses/available/etd-09062008-131308/
http://scholar.google.comhttps//litigation-essentials.lexisnexis.com/webcd/app?action=DocumentDisplay&crawlid=1&srctype=smi&srcid=3B15&doctype=cite&docid=8+Empl.+Rts.+%26+Employ.+Pol'y+J.+239&key=7a09c60bb2cd4e64639460c12b44a056
http://scholar.google.comhttps//lra.le.ac.uk/handle/2381/7724


application of routine activity theory

Delaney, T. Shameful behaviors 2008 , pp. - book  

DELLE, C. & ... IL RISCHIO RAPINA COME NUOVO

RISCHIO PSICOSOCIALE NEL SISTEMA

CREDITIZIO

, pp. - book  

Denenberg, R. & ... The violence-prone workplace: A new approach

to dealing with hostile, threatening, and uncivil

behavior

2001 , pp. - book  

DesJardins, L. Exploring the timing and depth of discussions of

traumatic material and the stages of change in

psychotherapy: A case study

2012 , pp. - book URL 

Dick, G. Can the organisation and supervision

environment influence both bullying and

organisational commitment? Evidence from a

police force survey.

2009 , pp. - book  

Dick, G. The influence of managerial factors on bullying

in the Police

2008 , pp. - book URL 

Dick, G. & ... The Hidden Bullied 2012 , pp. - book  

Dick, G. & ... The Hidden Bullied: An Empirical Comparison

of the Harassed that Refuse to Self-Label

Themselves as Bullied and the Self-Labelled

Bullied

2004 , pp. - book URL 

Dick, G. & ... Exploring the Bullying Construct: An Evidence

Based Approach

2004 Kent Business School Working Paper No. 51, pp.

- 

article URL 

http://gradworks.umi.com/34/58/3458265.html
http://kar.kent.ac.uk/23476/
http://kar.kent.ac.uk/5126/
http://kar.kent.ac.uk/id/eprint/5127


Dijkstra, M. Workplace conflict and individual well-being 2006 , pp. - book  

Dijkstra, S., Holter, Ä‚., Klein,

R., Kwiatkowska, A. & ...

Protective Environmental Factors Securing

Human Rights

2006 , pp. - book  

Djurkovic, N. Workplace behaviour and staff interactions: A

case study of teachers in Victorian secondary

schools

2004 Ă˘â‚¬Â¦ INTERNATIONAL CONFERENCE

ON BULLYING AND Ă˘â‚¬Â¦, pp. - 

article  

Dollard, M. The Abstracts of the 7th Industrial and

Organisational Psychology Conference (IOP)/1st

Asia Pacific Congress on Workplace and

Organisational Psychology ( Ă˘â‚¬Â¦

Wiley Online Library, pp. - article URL 

Dollard, M., Skinner, N.,

Tuckey, M. & ...

National surveillance of psychosocial risk factors

in the workplace: An international overview

2007 Work & Stress, pp. - article URL 

Dormann, C. & ... Customer-related social stressors and burnout. 2004 Journal of Occupational Health Psychology, pp. -

 

article URL 

DĂ„Â°KMETAÄąž, E.,

Mehmet, T. & ...

An Examination of Mobbing and Burnout of

Residents

2011 Turkish Journal of Ă˘â‚¬Â¦, pp. - article  

DĂ„Â°KMETAÄąž, E.,

Mehmet, T. & ...

Asistan hekimlerin tÄ‚Ä˝kenmiÄąĹşlik ve

mobbing dÄ‚Ä˝zeylerinin incelenmesi

2011 TÄ‚Ä˝rk Psikiyatri Dergisi, pp. - article  

Eco, U. & ... 7 Project Well-Being 2011 Ă˘â‚¬Â¦ in Neoliberal Italy: Mobbing, Well-

Being, and Ă˘â‚¬Â¦, pp. - 

article URL 

FAIR, A. & ... Authorities and Procedural Justice (Individual wcmprodlb.ucalgary.ca, pp. - article  

Farrington, D. & ... School-based programs to reduce bullying and 2007 KiVa, pp. - article  

http://onlinelibrary.wiley.com/doi/10.1080/00049530701658642/abstract
http://www.tandfonline.com/doi/abs/10.1080/02678370701254082
http://psycnet.apa.org/journals/ocp/9/1/61/
http://books.google.com/books?hl=en&lr=&id=AduAjOJ6YeMC&oi=fnd&pg=PA150&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=UGH7-jP_GP&sig=xwgCdgE-NxETyC3gpeuvadliqwM


victimization

Fernandez, Y. In their shoes: Examining the issue of empathy

and its place in the treatment of offenders

2002 , pp. - book  

Fisher-Blando, J. Workplace bullying: Aggressive behavior and its

effect on job satisfaction and productivity

2008 , pp. - book  

Fitzpatrick, M., Cotter, E.,

Bernfeld, S. & ...

The Importance of Workplace Bullying to

Vocational Psychology

2011 Journal of Career Ă˘â‚¬Â¦, pp. - article URL 

Furlong, M. & Morrison, G. The School in School Violence Definitions and

Facts

2000 Journal of emotional and Behavioral Ă˘â‚¬Â¦,

pp. - 

article URL 

Gates, D., Succop, P. & ... Scott Hutton 2008 , pp. - book  

Gill, M., Bowie, V. & ... Violence at work: causes, patterns and

prevention

2002 , pp. - book  

Haas, S. d. Sexual harassment in a male dominated

workplace

2009 , pp. - book  

Hackauf, H. & ... Information and communication network

concerning health-related prevention projects for

young people in the European Union

2004 Final Report. Appendix, pp. - article  

Hanley, G., Benson, P.,

Gilbreath, B. & ...

The Silent Epidemic: Workplace Bullying in

Ireland and Australia the Role of Legislation and

Dysfunctional Supervision

2008 , pp. - book  

Harris, C., Williamson, D.,

Rasmussen, E. & ...

Creating sustainable employment in hospitality? 2008 , pp. - book URL 

Heiskanen, M. Violence at work in Finland; trends, contents, 2007 Journal of Scandinavian Studies in Criminology article URL 

http://jcd.sagepub.com/content/38/6/479.short
http://ebx.sagepub.com/content/8/2/71.short
http://aut.researchgateway.ac.nz/handle/10292/2222
http://www.tandfonline.com/doi/abs/10.1080/14043850701278473


and prevention Ă˘â‚¬Â¦, pp. - 

Hick, K. Workplace bullying 2006 Workplace bullying in the NHS, pp. - article URL 

Hickson, A. Can young people develop and deliver effective

creative anti-bullying strategies?

2010 , pp. - book URL 

Hoel, H. & ... Workplace bullying, psychological perspectives

and industrial relations: Towards a

contextualized and interdisciplinary approach

2006 British Journal of Industrial Relations, pp. - article URL 

Hoel, H. & ... Destructive interpersonal conflict in the

workplace: The effectiveness of management

interventions

2006 Manchester Business School, pp. - article  

Hoel, H., Sheehan, M., Cooper,

C. & ...

Organisational Effects of Workplace Bullying 2010 Bullying and Ă˘â‚¬Â¦, pp. - article URL 

Hoel, H., Zapf, D. & ... Workplace bullying and stress 2002 , pp. - book URL 

Hoobler, J., Rospenda, K. & ... A within-subject longitudinal study of the effects

of positive job experiences and generalized

workplace harassment on well-being.

2010 Journal of Occupational Ă˘â‚¬Â¦, pp. - article URL 

Hunt, C. & ... Sandra Fielden and Helge Hoel research.mbs.ac.uk, pp. - article  

HÄ‚Â¸gh, A. Aggression at work 2005 Bullying, nasty teasing and violence. Prevalence,

Ă˘â‚¬Â¦, pp. - 

article  

Ikonen, A. Primary care visits in the Finnish occupational

health services and their connections to

prevention and work-related factors

2012 , pp. - book URL 

http://books.google.com/books?hl=en&lr=&id=FqD4De0zZkIC&oi=fnd&pg=PA7&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=bt59_K5zlo&sig=C34SYlIk37EgyfAXnkR2SfKmzRE
http://scholar.google.comhttps//eric.exeter.ac.uk/repository/handle/10036/97886
http://onlinelibrary.wiley.com/doi/10.1111/j.1467-8543.2006.00496.x/abstract
http://books.google.com/books?hl=en&lr=&id=h8qYxAhmhUAC&oi=fnd&pg=PA129&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=P1BBKC2jxr&sig=49l4AvtwriLcfrE3EQLmx3bphv8
http://www.emeraldinsight.com/journals.htm?articleid=1783307&show=abstract
http://psycnet.apa.org/journals/ocp/15/4/434/
http://scholar.google.comhttps//helda.helsinki.fi/handle/10138/32818


Isaacs, M. EXPLORING A MULTIDIMENSIONAL

MODEL OF VICTIMIZATION AND EATING

DISTURBANCES FOR COLLEGE WOMEN

2008 , pp. - book  

Jacobson, V. Workplace aggression: Employee attitudes,

perceptions, and behaviors in aggressive work

climates

2007 , pp. - book  

Jain, A., Petyx, M. & ... Book of Proceedings 2010 , pp. - book  

Johnson, J. DO PARENTS TRY TO BULLY TEACHERS

THROUGH CONFRONTATION?

2008 , pp. - book URL 

Johnson, R.P. Past President's Report 2008 Nevada RNFormation, pp. - article  

Karsten, M. Gender, Race, and Ethnicity in the Workplace:

Legal, psychological, and power issues affecting

women and minorities in business

2006 , pp. - book  

Keashly, L. & Neuman, J. Bullying in the workplace: Its impact and

management

2004 Empl. Rts. & Ă˘â‚¬Â¦, pp. - article URL 

Kelloway, E., Sivanathan, N.,

Francis, L. & ...

Poor leadership 2005 Handbook of work Ă˘â‚¬Â¦, pp. - article URL 

Kim, S. A Study of Personal and Environmental Factors

Influencing Bullying

2004 , pp. - book URL 

Kliegel, M. & ... Technical University Dresden Chair of

Developmental Psychology Dirk Windemuth

BGAGĂ˘â‚¬â€śInstitute Work and Health of the

German Social Accident Insurance, Ă˘â‚¬Â¦

2009 , pp. - book  

http://scholar.lib.vt.edu/theses/available/etd-05132008-143141/
http://scholar.google.comhttps//litigation-essentials.lexisnexis.com/webcd/app?action=DocumentDisplay&crawlid=1&crawlid=1&doctype=cite&docid=8+Empl.+Rts.+%26+Employ.+Pol'y+J.+335&srctype=smi&srcid=3B15&key=fd862364a73ee2c90c15fe785e71978d
http://books.google.com/books?hl=en&lr=&id=YLuI7yN4g84C&oi=fnd&pg=PA89&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=veVHj9aIR6&sig=QAjQ8PzuePEbGSDOc2XgSUWfYzc
http://deposit.ddb.de/cgi-bin/dokserv?idn=981396682&dok_var=d1&dok_ext=pdf&filename=981396682.pdf


Kodellas, S., Fisher, B. & ... Violence in the workplace 2011 The Routledge Handbook of Ă˘â‚¬Â¦, pp. - article URL 

Kroll, C. Towards a sociology of happiness: examining

social capital and subjective well-being across

subgroups of society

2011 , pp. - book URL 

Kudielka, B. & ... Human models in acute and chronic stress:

assessing determinants of individual

hypothalamus-pituitary-adrenal axis activity and

reactivity

2009 Ă˘â‚¬Â¦ Journal on the Biology of Stress, pp. - article URL 

Kudielka, B., Gierens, A. & ... Salivary cortisol in ambulatory

assessmentĂ˘â‚¬â€ťsome dos, some don'ts, and

some open questions

2012 Psychosomatic Ă˘â‚¬Â¦, pp. - article URL 

Kumar, P. Policing the Police 2 Edition books.google.com, pp. - article  

Kumar, P. Policing the police: an analytical study of the

philosophy and field dynamics of the policing in

practice

2000 , pp. - book  

Landy, F. & ... Work in the 21st century: An introduction to

industrial and organizational psychology

2007 , pp. - book  

Lapierre, L., Spector, P. & ... Sexual versus nonsexual workplace aggression

and victims' overall job satisfaction: a meta-

analysis.

2005 Journal of Occupational Ă˘â‚¬Â¦, pp. - article URL 

Law, R., Dollard, M., Tuckey,

M. & ...

Psychosocial safety climate as a lead indicator of

workplace bullying and harassment, job

resources, psychological health and employee

engagement

2011 Accident Analysis & Ă˘â‚¬Â¦, pp. - article URL 

http://books.google.com/books?hl=en&lr=&id=VJisQx8Fxa8C&oi=fnd&pg=PA441&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=4pWqRIiFFP&sig=OT6PsbAH7wiUcSlCQkiQSW-c4FE
http://etheses.lse.ac.uk/169/
http://informahealthcare.com/doi/abs/10.3109/10253890902874913
http://www.psychosomaticmedicine.org/content/74/4/418.short
http://psycnet.apa.org/journals/ocp/10/2/155/
http://www.sciencedirect.com/science/article/pii/S0001457511000911


Lawthom, R. Relationships at work Applying Psychology, pp. - article  

Lee, J. The Effects of Leadership Behavior on

Workplace Harassment, Employee Outcomes,

and Organizational Effectiveness in Small

Businesses

2012 , pp. - book URL 

Leka, S., Jain, A., Zwetsloot,

G., Vartia, M. & ...

Psychosocial risk management: the importance

and impact of policy level interventions

2008 The european framework Ă˘â‚¬Â¦, pp. - article  

Lewicki, R., Greenberger, D. &

...

25 'Dysfunctional'subcultures in organizations:

threat or a key to enhancing change?

2007 Research companion to the Ă˘â‚¬Â¦, pp. - article URL 

Lin, Y. Understanding school bullying and workplace

abuse in a Taiwanese context

2007 , pp. - book  

Loeber, R. & ... 4. Juvenile Aggression at Home and at School 1998 Violence in American Ă˘â‚¬Â¦, pp. - article URL 

Longo, V. & ... Issue Histories Italy: Series of Timelines of

Policy Debates

2007 QUING Project: Institute for Human Sciences (

Ă˘â‚¬Â¦, pp. - 

article  

Loth, C. From cram care to professional care: from

handing out methadone to proper nursing care in

methadone maintenance treatment: an action

research into the Ă˘â‚¬Â¦

2009 , pp. - book  

Mabitla, M. Causes and manifestation of aggression among

secondary school learners

2009 , pp. - book URL 

MagerÄ‚Â¸y, N. Health among Navy personnel. A cross-sectional

study in the Royal Norwegian Navy

2009 , pp. - book URL 

Maleka, M. An in-depth investigation of the factors 2012 , pp. - book URL 

http://gradworks.umi.com/34/89/3489453.html
http://books.google.com/books?hl=en&lr=&id=ChHHmryK7fgC&oi=fnd&pg=PA441&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=zRNTVsouFb&sig=wliHzw6X37ePGoENT1r138Ok0ac
http://books.google.com/books?hl=en&lr=&id=EiiT_E1x4tQC&oi=fnd&pg=PA94&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=3jihiGbRd8&sig=MkgWLoUcP6PxcXbxsNgRz9FMTWg
http://uir.unisa.ac.za/handle/10500/1400
http://scholar.google.comhttps//bora.uib.no/handle/1956/3678
http://uir.unisa.ac.za/handle/10500/5743


contributing to employee dissatisfaction at the

business application solution centre (BASC),

Eskom

Martin, B. Academic patronage 2009 International Journal for Educational Integrity,

pp. - 

article URL 

Martino, V.D. Relationship of work stress and workplace

violence in the health sector

2003 Geneva: ILO/ICN/WHO/PSI Joint Ă˘â‚¬Â¦, pp. -

 

article  

MartÄ‚Ân, A. SEGURIDAD EN EL TRABAJO. fcjs.urjc.es, pp. - article  

MarÄ‚Ân, J., Solv, J.,

PÄ‚Â©rez-Jove, M. & ...

B. Interactive poster presentations 2011 Psychology & Ă˘â‚¬Â¦, pp. - article URL 

Matthiesen, S. Bullying at work Antecedents and outcomes 2006 , pp. - book URL 

MatthieSen, S. & ... 7 Workplace Bullying: A Toxic Part of

Organizational Life

2011 Occupational Health and Safety, pp. - article URL 

Matthiesen, S., Raknes, B. & ... Bullying at work 1989 Journal of the Norwegian Ă˘â‚¬Â¦, pp. - article  

May-Chahal, C., Penhale, B.,

Lenz, H., Frauen, F. u. & ...

Perspectives and standards for good practice in

data collection on interpersonal violence at

European level

2007 , pp. - book  

Mazzola, J. & ... Counterproductive Work Behaviors and Their

Ethical Dilemmas: Creating Just, Respectful, and

Productive Organizations

2012 Work and Quality of Life, pp. - article URL 

McCann, J. Measuring adolescent personality and

psychopathology with the Millon Adolescent

Clinical Inventory (MACI)

2006 Forensic mental health assessment of children

Ă˘â‚¬Â¦, pp. - 

article URL 

http://www.ojs.unisa.edu.au/index.php/IJEI/article/view/478
http://www.tandfonline.com/doi/abs/10.1080/08870446.2011.617185
http://scholar.google.comhttps//bora.uib.no/handle/1956/1550
http://books.google.com/books?hl=en&lr=&id=jqDJU0_snjMC&oi=fnd&pg=PA161&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=YjTrnK_9ow&sig=9vuWomDWwup_MZoo4a3sV1VGkl4
http://www.springerlink.com/index/L5141X1537104T17.pdf
http://books.google.com/books?hl=en&lr=&id=tCqlRhefJ2kC&oi=fnd&pg=PA424&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=tMu7SDFnfq&sig=LKidLUylJnNcMHSNecvR_4KxRus


McCarthy, P. Bullying: from backyard to boardroom 2001 , pp. - book  

McCarthy, P. & ... Safeguarding the organization against violence

and bullying: an international perspective

2004 , pp. - book  

McDonald, P. Workplace sexual harassment 30 years on: a

review of the literature

2012 International Journal of Management Reviews,

pp. - 

article URL 

McPhaul, K. & ... Workplace violence in health care: recognized

but not regulated

2004 Online Journal of Issues in Ă˘â‚¬Â¦, pp. - article  

MeliÄ‚Ë‡, J. & ... PSYCHOSOCIAL SOURCES OF STRESS

AND BURNOUT IN THE CONSTRUCTION

SECTOR: A STRUCTURAL EQUATION

MODEL Psicothema, aÄ‚Â±o/vol. Ă˘â‚¬Â¦

redalyc.uaemex.mx, pp. - article  

MeliÄ‚Ë‡, J. & ... Psychosocial sources of stress and burnout in the

construction sector: A structural equation model

2007 Psicothema, pp. - article URL 

Montesinos, M.L. Consecuencias psicosociales del trabajo en

personal de enfermerÄ‚Âa como indicadores

subjetivos de rendimiento desde el enfoque de la

gestiÄ‚Ĺ‚n de los recursos Ă˘â‚¬Â¦

2010 Proyecto de investigaciÄ‚Ĺ‚n:, pp. - article URL 

Mooney, S. Holding out for a hero: female management role

models in hotels

2008 , pp. - book URL 

Mulinari, D. Analytical Report on Education 2004 , pp. - book  

Munthe, E., Solli, E., Ytre-

Arne, E. & ...

Taking fear out of schools 2005 Ă˘â‚¬Â¦ , Norway: University of Ă˘â‚¬Â¦, pp. - article  

Namie, G. & ... Active and passive accomplices: The communal 2010 International Journal of Ă˘â‚¬Â¦, pp. - article  

http://onlinelibrary.wiley.com/doi/10.1111/j.1468-2370.2011.00300.x/full
http://www.unioviedo.es/reunido/index.php/PST/article/view/8535
http://digitum.um.es/jspui/handle/10201/10059
http://aut.researchgateway.ac.nz/handle/10292/3423


character of workplace bullying

Namie, G. & ... reading tools 2010 International Journal of Communication, pp. - article URL 

Namie, G., Namie, R. & ... The bully-free workplace: Stop jerks, weasels,

and snakes from killing your organization

2011 , pp. - book  

Nazir, U., Qureshi, T., Shafaat,

T. & ...

Office harassment: A negative influence on

quality of work life

2011 African Journal of Ă˘â‚¬Â¦, pp. - article  

Neuman, J. Workplace Violence and Aggression: When You

Do Not Want Your Company on the News

2012 Work and Quality of Life, pp. - article URL 

Neuman, J. & ... Means, Motive, Opportunity, and Aggressive

Workplace Behavior

2010 Insidious workplace behavior, pp. - article URL 

Ng, K., Yeung, J., Cheung, I.,

Chung, A. & ...

Workplace violence-a survey of diagnostic

radiographers working in public hospitals in

Hong Kong

2009 Journal of occupational Ă˘â‚¬Â¦, pp. - article URL 

Notelaers, G. Workplace bullying: A risk control perspective 2011 , pp. - book URL 

Notelaers, G., Baillien, E.,

Witte, H.D. & ...

Testing the strain hypothesis of the Demand

Control Model to explain severe bullying at

work

2012 Economic and Ă˘â‚¬Â¦, pp. - article URL 

Nurmi, N. World-Wide Work Stress: Multi-Case Study of

the Stress-Coping Process in Distributed Work

lib.tkk.fi, pp. - article URL 

Nutbrown, C. Respectful educators--capable learners:

children's rights and early education

1996 , pp. - book  

O'Driscoll, M., CooperĂ˘â‚¬

Thomas, H. & ...

Workplace bullying in New Zealand: A survey

of employee perceptions and attitudes*

2011 Asia Pacific Journal Ă˘â‚¬Â¦, pp. - article URL 

http://ijoc.org/ojs/index.php/ijoc/article/viewArticle/589
http://www.springerlink.com/index/L7241U455573N424.pdf
http://books.google.com/books?hl=en&lr=&id=TyrcPvZdbqEC&oi=fnd&pg=PA31&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=n2QPB_lkmB&sig=YUx9LyaW7dXjosVbi1OjLTYJADs
http://joi.jlc.jst.go.jp/JST.JSTAGE/joh/o8021?from=Google
http://scholar.google.comhttps//bora.uib.no/handle/1956/4605
http://eid.sagepub.com/content/early/2012/04/19/0143831X12438742.abstract
http://lib.tkk.fi/Diss/2010/isbn9789526033563/
http://onlinelibrary.wiley.com/doi/10.1177/1038411111422140/abstract


PodgÄ‚Ĺ‚rski, D., Oleszek, B.,

Bojanowski, R. & ...

Deliverable 5.1: A report on complementarities

and gaps in OSH research programmes on new

and emerging risk factors

2007 , pp. - book  

Quigg, A. Bullying in the Arts: Vocation, Exploitation and

Abuse of Power

2011 , pp. - book  

Rayner, C., Hoel, H. & ... Workplace bullying: What we know, who is to

blame, and what can we do?

2002 , pp. - book  

Reactions, S., Reduction, S. &

...

Stress in Organizations HANDBOOK of PSYCHOLOGY, pp. - article  

Redman, T. & ... Contemporary human resource management: text

and cases

2009 , pp. - book  

Redman, T. & ... The informed student guide to human resource

management

2002 , pp. - book  

Reilly, N. Stuck Between a Rock and a Hard Place: Quality

of Work Life

2012 Work and Quality of Life, pp. - article URL 

Rex-Lear, M. Not Just A Playground Issue: Bullying Among

Older Adults

2011 , pp. - book URL 

Rigby, K. New perspectives on bullying 2002 , pp. - book  

Rigby, K. A meta-evaluation of methods and approaches to

reducing bullying in pre-schools and early

primary school in Australia

2002 , pp. - book  

Rigby, K. & ... Early Intervention crimeprevention.gov.au, pp. - article  

http://www.springerlink.com/index/K5484L4035L3K778.pdf
http://dspace.uta.edu/handle/10106/6207


Roche, A., Bywood, P.,

Hughes, C., Freeman, T. & ...

The Role of Schools in Alcohol Education 2009 Ann M Roche, pp. - article  

Romberg, A. Cross-Strait Relations:'Ascend the Heights and

Take a Long-term Perspective,'

2009 China Leadership Monitor, pp. - article  

Roscigno, V., Lopez, S. & ... Supervisory bullying, status inequalities and

organizational context

2009 Social forces, pp. - article URL 

Ross, M., Miller, D. & ... The justice motive in everyday life 2002 , pp. - book  

Russell-Brown, K. The color of crime 2009 , pp. - book  

Salin, D. Workplace Bullying among Business

Professionals-Prevalence, Organisational

Antecedents and Gender Differences (summary

section only)

2003 , pp. - book  

Schalkwyk, L.V. & Els, C. The moderating role of perceived organisational

support in the relationship between workplace

bullying and turnover intention across sectors in

South Africa

2011 SA Journal of Human Resource Ă˘â‚¬Â¦, pp. - article  

Schat, A. & ... Workplace aggression 2005 Handbook of work stress, pp. - article URL 

Schiff, K. Discourses of workplace violence: painting a

picture of the South African Police Service

2010 , pp. - book URL 

Sheehan, M., Ramsay, S. & ... Transcending boundaries: Integrating people,

processes and systems

2000 Australia: The School of Management Ă˘â‚¬Â¦,

pp. - 

article  

Simmons, D. Organizational culture, workplace incivility, and

turnover: The impact of human resources

2008 , pp. - book  

http://sf.oxfordjournals.org/content/87/3/1561.short
http://books.google.com/books?hl=en&lr=&id=YLuI7yN4g84C&oi=fnd&pg=PA189&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=veVHj9aIR6&sig=Jxh4E51Qzmc29dr_6j3e5a_4k5M
http://umkn-dsp01.unisa.ac.za/handle/10500/4844


practices

SjÄ‚Â¸lie, B. En studie av sammenhenger mellom

sykefravÄ‚Â¦r, indikasjoner pÄ‚Ä„ utbrenthet og

opplevde belastninger i arbeidssituasjonen blant

pleie-og omsorgspersonalet i Ă˘â‚¬Â¦

2008 , pp. - book URL 

Sonnentag, S. & ... Stress in organizations 2003 , pp. - book  

Spade, J. The relationship between student bullying

behaviors and self-esteem

2007 , pp. - book URL 

Spector, P., Coulter, M.,

Stockwell, H. & ...

Perceived violence climate: A new construct and

its relationship to workplace physical violence

and verbal aggression, and their potential

consequences

2007 Work & Stress, pp. - article URL 

Spector, P., Fox, S. & ... Emotions, violence and counterproductive work

behavior

2006 Handbook of workplace violence, pp. - article  

Spurgeon, A. Psychological Issues Occupational Hygiene, pp. - article URL 

Stanton, L. & ... A Review of Legislation and Bylaws Relevant to

Bullying

2009 McGill Journal of Education, pp. - article URL 

Steinman, S. Workplace violence in the health sector 2003 Joint Programme on, pp. - article  

Svensson, R. Tackling violence in schools 2003 Violence in schools: the response in Europe, pp.

- 

article URL 

SÄ‚Ë‡nchez, M.S. La evaluaciÄ‚Ĺ‚n de los factores de riesgo

psicosocial del trabajo en el sector

hortofrutÄ‚Âcola: el cuestionario FAPSIHOS

2008 , pp. - book URL 

http://www.ub.uit.no/munin/handle/10037/1489
http://etd.ohiolink.edu/view.cgi/ris.cgi?acc_num=bgsu1182788295
http://www.tandfonline.com/doi/abs/10.1080/02678370701410007
http://onlinelibrary.wiley.com/doi/10.1002/9780470755075.ch24/summary
http://www.erudit.org/revue/mje/2009/v44/n2/039035ar.html
http://books.google.com/books?hl=en&lr=&id=9xQ4WJaDCc0C&oi=fnd&pg=PA216&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=q_4s21ElrK&sig=_Yi7jxYdbPXQqoK-EES_CucWmG0
http://digitum.um.es/xmlui/handle/10201/1740


Tate, B. Bad to the bone: Empirically defining and

measuring negative leadership

2009 , pp. - book  

Thongsukmag, J. Fear in the Workplace: The Relationships among

Sex, Self-efficacy, and Coping Strategies

2003 , pp. - book URL 

Totten, M., Quigley, P. & ... SAFE SCHOOL STUDY 2005 , pp. - book  

Tracy, S., Lutgen-Sandvik, P.

& ...

Nightmares, Demons, and Slaves 2006 Management Ă˘â‚¬Â¦, pp. - article URL 

Tracy-Ramirez, A. " Bosses Are Really Mean These Days": The

Discursive Politics of Representation and Blame

in Workplace Bullying

2008 , pp. - book URL 

TRUCHOJ, D. Exigences professionnelles et implication au

travail: leur rÄ‚Â´le dans l'Ä‚Â©mergence du

burnout

2006 Ă˘â‚¬Â¦ : Justice organisationnelle, enjeux de

carriÄ‚Â¨re et Ă˘â‚¬Â¦, pp. - 

article URL 

Uale, B. TEACHERS AS BYSTANDERS: THE

EFFECT OF TEACHERS'PERCEPTIONS ON

REPORTING BULLYING BEHAVIOR

2010 , pp. - book  

Vambheim, V. Bullying in school: a study of forms and motives

of aggression in two secondary schools in the

city of Palu, Indonesia

2010 , pp. - book URL 

Vartia-VÄ‚Â¤Ä‚Â¤nÄ‚Â¤nen,

M.

Workplace bullyingĂ˘â‚¬â€ś ethesis.helsinki.fi, pp. - article  

Verdugo, R. & ... Workplace violence in service sectors with

implications for the education sector: Issues,

2003 , pp. - book  

http://scholar.lib.vt.edu/theses/available/etd-07302003-144601/
http://mcq.sagepub.com/content/20/2/148.short
http://arizona.openrepository.com/arizona/handle/10150/193402
http://books.google.com/books?hl=en&lr=&id=-Uwix0vV5PgC&oi=fnd&pg=RA8-PT105&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=-cSFY9M9ut&sig=KxezCXfycej9w3zXp5VIBhSU6WI
http://www.ub.uit.no/munin/handle/10037/2670


solutions and resources

Vestvik, S. Cyber-bullying prevention in primary school:

School leaders' understanding of cyber-bullying

prevention

2011 , pp. - book URL 

Wang, L. East Wind Vs West Wind: Resistance through

Buyi Women's Weaving

ĂŽ ĂŽĹ›ĂŽÂ¦ĂŽÄ„ĂŽâ€şĂŽĹşĂŽâ„˘

ĂŽĹ›ĂŽâ€˘ĂŽÂ¤ĂŽâ€ ĂŽĹĂŽÂ§ĂŽâ

€”ĂŽĹ›ĂŽâ€ ĂŽÂ

¤ĂŽâ„˘ĂŽĹĂŽĹ›ĂŽĹşĂŽâ„˘ GENDERING

Ă˘â‚¬Â¦, pp. - 

article  

Webster, P. Why are Expectations of Grievance Resolution

Systems Not Met: A Multi-level Exploration of

Three Case Studies in Australia

2010 , pp. - book  

Weinberg, A. & ... Surviving the workplace: A guide to emotional

well-being

2007 , pp. - book  

Winerman, L. Have you heard the latest 2006 APA Online: Monitor on Psychology, pp. - article  

Woodrow, C. & ... Workplace Bullying, Patient Violence and

Quality of Care: a Review

2008 NIHR and King's Patient Safety and Ă˘â‚¬Â¦,

pp. - 

article  

WORK, I. WORLD-WIDE WORK STRESS: MULTI-

CASE STUDY OF THE STRESS-COPING

PROCESS

wptest.vmwork.net, pp. - article  

YayĂ„Â±ncĂ„Â±lĂ„Â±k, Ä‚.,

Makaleler, Y., Metin, T.,

TÄ‚Ä˝kenmiÄąĹşlik, A. & ...

Dr. Elif DĂ„Â°KMETAÄąž, Dr. Mehmet TOP,

Dr. GÄ‚Ä˝lpembe ERGĂ„Â°N

turkpsikiyatri.com, pp. - article  

ZANIMANJA, E. ERA OF ECONOMY AND NEW JOBS- bib.irb.hr, pp. - article  

http://brage.bibsys.no/hsh/handle/URN:NBN:no-bibsys_brage_18023


STRESS AND MOBBING

Zapf, D., EscartÄ‚Ân, J.,

Einarsen, S. & ...

Empirical findings on the prevalence and risk

groups of bullying in the workplace

2010 Bullying and Ă˘â‚¬Â¦, pp. - article URL 

Äą ehulka, E. PAPERS ON HEALTH EDUCATION 2010 , pp. - book  

Izdelano s pomočjo programskega orodja JabRef dne 05/06/2012.

GOR

http://books.google.com/books?hl=en&lr=&id=h8qYxAhmhUAC&oi=fnd&pg=PA75&dq=police+work+performance+measurement+supervision+OR+control+OR+oversight+OR+monitoring+mobbing+bullying&ots=P1BBKC2jxr&sig=N5zWmJ-gMshjvIpznpb23ji1pg0
http://jabref.sourceforge.net/

	Lokalni disk
	Policija, nadzor in mobing


	lqYV9uYWR6b3JfT2JqYXZhLmh0bWwA: 
	form0: 
	qsfield: 
	input2: 




