Medical Imaging and Radiotherapy Journal (MIRTJ) 41 (Suppl. 1)

KOMUNIKACIJA Z UPORABNIKI RADIOLOSKIH STORITEV
COMMUNICATION WITH USERS IN RADIOLOGY

Robert Kokovnik

Univerzitetni klini¢ni center Ljubljana, Klini¢ni institut za radiologijo; Clinical Institute of Radiology, University Medical Centre

Ljubljana, 1000 Ljubljana, Slovenija

Korespondenca / Corresponding author: robert.kokovnik@kclj.si

Prejeto/Recived: 15. 1. 2024
Sprejeto/Accepted: 26. 3. 2024

IZVLECEK

Uvod in namen: Komunikacija (verbalna ali neverbalna) je
osnovna ¢lovekova pravica, zahtevain potreba, tudi priizvajanju
radioloskih storitev. Komunikacija mora biti na profesionalnem
nivoju z upostevanjem vseh strokovnih znanj in vedenj. Prav
tako morajo izvajalci radioloskih storitev, in 3e toliko bolj njihovi
uporabniki, upostevati objektivne in subjektivne obcutke ter
posebnosti posameznikov. S predstavitvijo in opisom nacina
komunikacije Zelimo podati usmeritve in priporocila glede
ustrezne komunikacije, ne le zaradi boljsega sodelovanja in
pridobivanja jasnih diagnosti¢nih in/ali terapevtskih rezultatov,
temvec tudivizogib nepotrebnim odklonom ali nerazumevanju
pri vsakodnevnem strokovnem delovanju radioloskih inzenirjev
z uporabniki.

Metode: Asertivnhost je v SSKJ pomensko opredeljena kot
trdno, odlo¢no stalisce. Hkrati je definirana kot odloc¢no
zastopanje sebe in svojih interesov, ob spostovanju drugih.
Komunikacija se ne nanasa zgolj na izmenjavo informacij,
ampak vkljucuje tudi empatijo, poslusanje in razumevanje
drugega. Asertivnost je oblika delovanja v socialnih
interakcijah, ki omogoca izrazanje obcutij, Zzelja, daje moznost
pridobitve pravic, odbija nerazumne zahteve brez lastnega
obcutka strahu alikrivice in na nacin, ki ne povzroca psiholoske
ali fizi¢ne skode drugi osebi.

Rezultati: Uporabniki radioloskih storitev, ki si v skladu
z Ustavo RS in Zakonom o pacientovih pravicah (ZPacP)
zasluzijo in so upraviceni do strokovne in spostljive radioloske
obdelave, so v neposredni interakciji z radioloskim inzenirjem
kot izvajalcem. lzvedene metode za predstavitev te teme
so izkustvene narave, porocila o primerih, pridobljena iz
vsakodnevne prakse radioloskih inzenirjev. Dragocen vir
izkusenj ohranja in celo zahteva obnavljanje ter kontinuirano
nadgradnjo dodatnih sposobnosti in znanj komunikacije za
poklicno delovanje v vsakodnevni praksi.

Razprava in zakljuéek: Na rezultate opravljenih storitey,
pridobljene z ustrezno komunikacijo, lahko vplivajo razli¢ni
dejavniki, vendar se s pravilno in ustrezno komunikacijo
vzpostavlja z uporabnikom radioloskih storitev dober odnos
sodelovanja in zaupanja, ki bistveno vpliva tudi na kakovost
opravljenih storitev.

Kljuéne besede: Komunikacija, asertivnost, uporabnik
radiolodkih zdravstvenih storitev, izvajalec radioloskih storitev,
radiolodki inzenir, radiologija, zdravstvena dejavnost, pravice
in dolznost
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ABSTRACT

Introduction and purpose: Communication (verbal or non-
verbal) is a basic human right, requirement and need, even in
the provision of radiological services. Communication must
always and in all cases be professional, taking into account
all professional knowledge and behaviour, as well as the
objective and subjective feelings of individual radiological
service providers and, more importantly, users. Presenting and
describing communication techniques facilitates improved
cooperation and the acquisition of clear diagnostic and/or
therapeutic results, as well as the avoidance of unnecessary
deviations or misunderstandings in the daily professional
work of radiological engineers with users.

Methods: Assertiveness is semantically defined as a firm,
decisive position. A second explanation is psychological,
and defines the decisive representation of oneself and
one's interests, while at the same time respecting others.
Communicationis notonly about the exchange of information;
it also involves empathy, listening and understanding others.
Assertiveness is therefore a form of action in social interactions
that enables the expression of feelings and desires, and
provides the possibility of obtaining rights, while rejecting
unreasonable demands without a sense of fear or injustice,
and in a way that does not cause psychological or physical
damage to another person.

Results: Users of radiological services are entitled to
professional and respectful medical or radiological treatment.
They interact directly with the radiographer as a service
provider. The implemented methods for the presentation of
this topic are mainly experiential in nature, while ‘case reports’
were obtained from everyday practice. A valuable source of
experience preserves and even requires the renewal and
continuous upgrading of additional communication skills and
knowledge to maintain professionalism in everyday practice.
Discussion and conclusion: The results obtained with
appropriate  communication can always be influenced
by various factors. Through correct and appropriate
communication, however, a good relationship of cooperation
and trust can be established with the user of radiological
services, which also significantly affects the quality of the
services provided.
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