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Welcome Address

It is a great honour and pleasure to welcome you to the Management, Knowledge
and Learning – MakeLearn international conference 2013. The conference is a great
opportunity to make your contribution to and share the most recent developments
in the field of knowledge management with experts from all over the world. The title
of the MakeLearn international conference 2013 is Active Citizenship by Knowledge
Management & Innovation.

International School for Social and Business Studies (ISSBS) is organising MakeLearn
2013 together with University of Zadar, Croatia and in cooperation with co-organiz-
ers, i.e., Kasetsart University, Thailand, Maria Curie-Skłodowska University, Poland,
and Al Akhawayn University in Ifrane, Morocco. The conference deals with the man-
agement of knowledge and learning, particularly with issues brought forward by ac-
tive citizenship. We believe that knowledge drives innovation in all spheres of the
society, hence the focus of the conference on active citizenship by knowledge man-
agement & innovation.

In recent years, knowledge management has been given a lot of attention in busi-
nesses and other organisations as well as in rapidly increasing numbers of scien-
tific and expert publications. The ISSBS encourages the discussion and exchange of
knowledge also through the International Journal of Management, Knowledge and
Learning, as well as through the Academic International Publisher ToKnowPress.

We are proud to present 160 papers from 36 countries and would especially like to
welcome our keynote speakers: prof. dr. Frederick Kohun (University Professor of
Computer & Information Systems, Robert Morris University, USA) and prof. dr. Branko
Katalinić (University Professor at Vienna University of Technology, Austria). We would
also like to thank everyone who helped us to organise MakeLearn 2013, and wish
you all a successful conference and a pleasant stay in Zadar.

Dr. Srečko Natek, Dean of the ISSBS, Slovenia
Dr. Ante Uglešić, Rector of the University of Zadar, Croatia

with co-organisers

Kasetsart University, Thailand
Maria Curie-Skłodowska University, Poland
Al Akhawayn University, Morocco
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Conference Board

Dr. Srečko Natek, Dean, International School for Social and Business Studies,
Slovenia, General Chair

Dr. Nada Trunk Širca, International School for Social and Business Studies,
Slovenia, Conference Chair

Dr. Binshan Lin, BellSouth Corporation Professor in Business Administration
at College of Business Administration, Louisiana State University, USA,
Conference Director

Dr. Leonardo Marušić, Vice Rector for Mobility and Projects, University of Zadar,
Croatia, organiser

Dr. Bordin Rassameethes, Dean, Faculty of Business Administration,
Kasetsart University, Thailand, co-organiser

Dr. Zbigniew Pastuszak, Director of the Institute of Management,
Faculty of Economics, Maria Curie-Skłodowska University, Poland, co-organiser

Dr. Mohamed Dahbi, Dean, Al Akhawayn University in Ifrane,
Morocco, co-organiser

Programme Board

Dr. Valerij Dermol, International School for Social and Business Studies, Slovenia,
Programme Chair

Dr. Pornthep Anussornnitisarn, Deputy Director, International Graduate Program
in Industrial Engineering, Faculty of Engineering, Kasetsart University, Thailand

Dr. Teresa Barros, Escola Superior de Tecnologia e Gestão de Felgueiras,
Politecnico do Porto, Portugal

Dr. Lorelle J. Burton, Associate Dean, Faculty of Sciences, The University of
Southern Queensland, Australia

Dr. Zaid Bouziane, Assistant Professor of Communication Studies and Undergraduate
Programmes Coordinator, School of Humanities and Social Sciences, Al Akhawayn
University in Ifrane, Morocco

Dr. Anca Draghici, University of Timisoara, Romania
Dr. Małgorzata Kamieniecka, Vice Dean for Students, Faculty of Economics,

Maria Curie-Skłodowska University, Poland
Dr. Dušan Lesjak, International School for Social and Business Studies, Slovenia

and Faculty of Management, University of Primorska, Slovenia
Dr. Agnieszka Leszczynska, Faculty of Economics, Maria Curie-Skłodowska University,

Poland
Dr. Ru-Jen Lin, Vice President, Lunghwa University of Science and Technology,

Taiwan
Dr. Miroslaw Loboda, the CEO of the UMCS Development Foundation, Maria Curie-

Skłodowska University, Poland
Dr. Radosław Mącik, Faculty of Economics, Maria Curie-Skłodowska University, Poland
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s Dr. Karim Moustaghfir, School of Humanities and Social Sciences, Al Akhawayn

University in Ifrane, Morocco
Dr. Haruthai Numprasertchai, Associate Dean of Academics, Faculty of Business

Administration, Kasetsart University, Thailand
Dr. Daniela Pasnicu, Spiru Haret University, Romania
Dr. Kongkiti Phusavat, Director, Center of Advanced Science in Industrial Technology,

Kasetsart University, Thailand
Dr. Anna Rakowska, Head of the Enterprise Management Department,

Faculty of Economics, Maria Curie-Skłodowska University, Poland
Dr. Cezar Scarlat, University Politehnica of Bucharest, Romania
Dr. Agnieszka Sitko-Lutek, Vice Dean of the Faculty of Economics for Research

and International Cooperation, Maria Curie-Skłodowska University, Poland
Dr. Elzbieta Skrzypek, Head of the Quality and Knowledge Management

Department, Faculty of Economics, Maria Curie-Skłodowska University, Poland
Dr. Urszula Skurzynska-Sikora, Faculty of Economics, Maria Curie-Skłodowska

University, Poland
Dr. Seweryn Spalek, Faculty of Organization and Management, Silesian University

of Technology, Poland
Dr. Charles Thomas Tackney, Copenhagen Business School, Denmark
Dr. Abdouli Touhami, Faculty of Arts and Humanities, University of Sousse, Tunisia
Dr. Natascha Zeitel-Bank, Management Center Innsbruck, Die Unternehmerische

Hochschule, Austria
Dr. Bartłomiej Zinczuk, Faculty of Economics, Maria Curie-Skłodowska University,

Poland
Dr. Egon Žižmond, Faculty of Management Koper, University of Primorska, Slovenia

Organising Board

Goran Ðaković, Head of Research Department, International School for Social
and Business Studies, Slovenia, Head of Organising Board

Marko Smrkolj, International School for Social and Business Studies, Slovenia
Gaja Gologranc, International School for Social and Business Studies, Slovenia
Jody Tubi, International School for Social and Business Studies, Slovenia
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Through International scientific conference MakeLearn 2013, the ISSBS encourages
the sharing of most recent developments in the field of knowledge management
between Slovene and foreign experts, as well as promotes itself and higher educa-
tion in the Central and South-Eastern Europe. By including individuals frommajor
regional businesses, MakeLearn also encourages discussion and the exchange of
knowledge between the academia and the economy. In particular, this year’s confer-
ence focuses on the issues of knowledge, management and innovation intertwined
with active citizenship, which is reflected in the subtitle of the conference ‘Active Cit-
izenship by Knowledge Management & Innovation.’

Active citizenship means that members of organisations or nation-states have cer-
tain roles and responsibilities to the society and the environment. For example, they
should try to help others, particularly by offering them high-level professional exper-
tise in different areas such as management, business, education and technology. All
people should be enabled to gain new and valuable experiences, meet new people,
learn new skills, be innovative, and be better connected to local, national or global
communities. This may strengthen social democracy, encourage people’s sense of
responsibility, solidarity and belongingness, enhance inclusion in a society and im-
prove mutual knowledge and understanding of cultural diversity which are impor-
tant foundations of modern societies.
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Crisis and the Economy

Dr. Frederick Kohun
University Professor of Computer & Information Systems,
Robert Morris University, USA

Thursday, 20 June 2013 • 9.30–10.10

Culture takes many forms including national, ethnic, professional, organizational, re-
ligious, etc. In the context of a political/economic system, it can be argued that dom-
inant cultural identity can shift to the political/economic context. However, crises,
such as an economic recession, can shift cultural context back to baseline identity.
This talk discusses the context of and/for cultural consideration beyond language in
both policy and political decision making. Second, and third order consequences of
decisions can and do affect further economic and crisis decision making particularly
with respect to higher education and healthcare.

Frederick G. Kohun, Ph.D., University Professor of Computer and Information Sys-
tems at Robert Morris University in Pittsburgh, Pennsylvania has more than 37 years
of experience as a professor and academic administrator (department head, asso-
ciate dean, dean, and associate provost), and was the founding director of the doc-
toral program in Information Systems and Communication. He holds a bachelor de-
gree in economics from Georgetown University, graduate degrees in economics and
information science, from the University of Pittsburgh, and a Ph.D. in applied history
in technology from Carnegie Mellon University. At Robert Morris University he led
the design and implementation of eight technology based academic programs at
the undergraduate and graduate level (including a doctoral program) as well as the
attainment of ABET-CAC accreditation. He is known both nationally and internation-
ally from his numerous publications and presentations in economics, health infor-
matics, decision support, technological impact, and culture. Currently, he is active
internationally as an accreditation evaluator and team leader having participated
in more than 22 accreditation visits. In 2007 he was named the International Com-
puter Educator of the Year by the International Association of Computer Information
Systems. In 2012 he received the honor of an endowed doctoral scholarship fund
named after him.
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Challenges, Chances and Risks

Dr. Branko Katalinić
University Professor at Vienna University
of Technology, Austria

Friday, 21 June 2013 • 11.00–11.40

Our civilization is a technology and science based civilization. Both, technology and
science are developing very quickly with the tendency to increase dynamic of changes.
The organization of the society is continuous modifying and adjusting to the state
which gives maximum benefits from the possibilities of present used technology
and science. At moment our civilization makes transformation to the knowledge
based society. Knowledge becomes key resource and power of further development
of our civilization and society. Creativity is main strategy to generate continuous
changes and improvements newly following the idea of sustainability. Education has
the task to prepare new generations of high level educated people with abilities to
run and improve this development. The worldwide educational system is very tra-
ditional, not up to date, and can fulfill neither in quality nor in quantity the require-
ments and needs of the time coming. This system loose more and more connection
to the reality and must be evolutionary modified and adapt to the new situation and
trends. In the lecture will be presented: the results of the analysis of present state,
key problems, and proposed strategies and scenarios for future development.

Branko Katalinic, born 1952 in Starigrad Paklenica, Croatia, is professor in robotics,
flexible and intelligent automation, at Vienna University of Technology and Uni-
versity of Zadar, and visiting professor at eighth universities in Europe and Asia. He
made the studies in robotics and automation at the FSB – University of Zagreb and
Royal Institute of technology in Stockholm. Present interests: Intelligent manufac-
turing systems, Self organizing production systems, Robotics, Mechatronics, Mega-
trends in Science and Technology, International scientific and academic cooperation,
and Scientific Publishing. He is founder and president of DAAAM International net-
work www.daaam.info for academic and scientific cooperation. He is founder and
editor of three international journals. He designed and realized more flexible manu-
facturing systems, flexible assembly systems and industrial robots. Since last year he
is Vice President of International Academy of Engineering and President of Central
European Branch of IAE. He is honored with more than twenty international recogni-
tions including five doctor honoris causa and more professor honoris causa. As coor-
dinator or partner he is involved in many international and European projects. Since
six years he is executive adviser and project director of one worldwide leading con-
cern in automation, and responsible for the cooperation with universities, academy
of science and all other institutions where knowledge generated, systemized and
transferred to group or new generation.
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Educating for Active Citizenship

Forum Chair: Dr. Srečko Natek
International School for Social and Business Studies, Slovenia

Thursday, 20 June 2013 • 13:30–14:30

The Academic Leadership Forum aims to bring distinguished Rectors, Presidents,
and Deans around the world to share their ideas about educating for active citizen-
ship. The topics of forum include civic mission, development of individual capacity
for civic engagement, service learning, life-time learning, and global partnership.

ForumMembers

Dr. Oscar F. Bustinza, Vice Dean for International Relations,
Faculty of Human Resource Management, University of Granada, Spain

Dr. Tibor Csizmadia, Vice Dean, University of Pannonia, Hungary
Dr. Gary J. DeLorenzo, Director, California University of Pennsylvania, USA
Dr. Valerij Dermol, Vice Dean, International School for Social and Business Studies,

Slovenia
Dr. Bogdan Klepacki, Vice Rector, Warsaw University of Life Sciences – SGGW, Poland
Dr. Frederick Kohun, University Professor, Robert Morris University, USA
Dr. Dušan Lesjak, International School for Social and Business Studies, Slovenia
Dr. Leonardo Marušić, Vice rector for mobility and projects, University of Zadar,

Croatia
Dr. Marek Miłosz, Vice Dean, Lublin University of Technology, Poland
Dr. Joanna Paliszkiewicz, Director, Warsaw University of Life Science, Poland
Dr. Zbigniew Pastuszak, Dean, Maria Curie-Skolodowska University, Poland
Dr. Kongkiti Phusavat, Director, Kasetsart University, Thailand
Dr. Bordin Rassameethes, Dean, Kasetsart University, Thailand
Dr. Steve Kuang-Hsun Shih, President, Koto University, Taiwan
Mgr. Vladislav Valach, Head of the International Relations Office,

Slovak University of Agriculture in Nitra, Slovakia
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Panel Chair: Dr. Binshan Lin
Editor-in-Chief, Industrial Management & Data Systems,
www.emeraldinsight.com/imds.htm
Editor, Expert Systems with Applications,
www.journals.elsevier.com/expert-systems-with-applications/
Louisiana State University in Shreveport, USA

Friday, 21 June 2013 • 9:00–10:15

The Editors’ Panel aims to bring top editors from leading international journals around
the world to share their ideas about selection consideration and criteria for a poten-
tial publication. This discussion is expected to benefit and strengthen possible publi-
cations among doctoral students as well as junior faculties. The editors’ insights and
viewpoints are important for a submission preparation.

Panel Members

Dr. Nikša Alfirević
Editor,Management: Journal of Contemporary Management Issues,
www.efst.hr/management/
University of Split, Faculty of Economics, Croatia

Mr. Alen Ježovnik
Head, University of Primorska Press,www.hippocampus.si
University of Primorska, Slovenia

Dr. Gorazd Justinek
Editor-in-Cheif, International Journal of Diplomacy and Economy,
www.inderscience.com/ijdipe
International School for Social and Business Studies Slovenia

Dr. Mateusz Lewandowski
Managing Editor, ContemporaryManagement Quarterly,
www.wzkwartalnik.uj.edu.pl
Jagiellonian University, Poland

Dr. Dušan Lesjak
Editor-in-Chief, International Journal of Management in Education,
www.inderscience.com/ijmie
International School for Social and Business Studies, Slovenia
University of Primorska, Slovenia

Dr. Joanna Paliszkiewicz
Deputy Editor-in-Chief,Management and Production Engineering Review,
www.review.univtech.eu
Warsaw University of Life Sciences, Poland
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Editor, International Journal of Services and Standards,
www.inderscience.com/ijss
Maria Curie-Skolodowska University, Poland

Dr. Kongkiti Phusavat
Editor-in-Chief, International Journal of Innovation and Learning,
www.inderscience.com/ijil
Kasetsart University, Thailand

Dr. Steve Kuang-Hsun Shih
Editor-in-Chief, International Journal of PerformanceMeasurement,
performancesforum.org/index.html
Chinese Culture University, Taiwan

Dr. Nada Trunk Širca
Editor-in-Chief, International Journal of Management, Knowledge and Learning,
www.ijmkl.si
International School for Scocial and Business Studies, Slovenia
University of Primorska, Slovenia

Dr. Agnieszka Sitko-Lutek
Editor-in-Chief, International Journal of Synergy and Research,
www.ijsr.umcs.lublin.pl
Maria Curie-Skolodowska University, Poland

Dr. Suparerk Sooksmarn
Editor, International Journal of Business Development and Research
http://www.sciencetarget.com/Journal/index.php/IJBRD
Kasetsart University, Thailand

Mgr. Vladislav Valach
Representative of Editor-in-Chief Dr. Peter Bielik
Visegrad Journal on Bioeconomy and Sustainable Development
http://www.vua.uniag.sk/journal/editors
Slovak University of Agriculture in Nitra, Slovakia
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Development in Spirit of Active Citizenship

Forum Chair: Dr. Valerij Dermol
International School for Social and Business Studies, Slovenia

Friday, 21 June 2013 • 11.45–12.45

Business Excellence Forum is an opportunity to identify and discuss entrepreneurial
and business challenges in a globalizing international environment. Entrepreneurs
and businessmen from Europe and elsewhere will highlight practical experiences,
good practices and opportunities which they have identified in their activities. The
Forum is also an opportunity to reflect on the relevant business and academic re-
sponses to existing and future corporate and business challenges.

Speakers who will, in accordance with business practice and their own experience,
present their views on the topic of the forum ‘Maritime Highways: Development in
Spirit of Active Citizenship,’ are:

Dr. Pornthep Anussornnitisarn, Faculty of Engineering, Kasetsart Univesity, Thailand
Dr. Toni Bielić, Head of Maritime Department, University of Zadar, Croatia
Dr. Jan Chadam, Gaz-System S.A., Poland
Dr. Petar Kragić, Member of the Board of Tankerska plovidba, d.d., Croatia
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with Boat Trip to Kornati Islands
Friday, 21 June 2013 • 13.00–21.30

MakeLearn 2013 international conference includes the special opportunity for aca-
demic networking with boat trip to one of the Croatian national parks, the Kornati is-
lands. According to the legend, Kornati, a maze of sea passages and islets, were cre-
ated from a number of rocks God had left over after creating the world. He tossed
them into the sea, looked at them, and decided nothing else needed to be corrected.
The Kornati archipelago consists of 140 uninhabited islands, islets and reefs com-
prising an area of only 70 km2. They are famous for the peculiar shapes of reefs and
crags but particularly for their high cliffs.

Trip includes sailing next to the island Ugljan, through sea straits Mali Ždrelac and
Mala Proversa towards Telašćica. Lunch will be served on the boat. After coming to
the open sea, there will be an opportunity for the amazing view on Kornati archipelago.
Sailing next to the island Tanjurić will offer the view of high cliffs. Trip then continues
to the small fish town called Sali on the island Dugi, where there will be some time
for relaxing. On the way back to Zadar we will pass the Lavdar canal while enjoying
the sunset, traditional food and music from this region.

Photo: D. Lesjak
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Wednesday, 19 June 2013

18.00–20.00 Guided tour around Zadar’s historical centre
Meeting point 1 at 18:00: in front of Hotel Kolovare.
Meeting point 2 at 18:30: University of Zadar (UZ) headquarters.

20.00–21.00 Registration · UZ lobby

20.30–22.00 Welcome addresses and welcome reception · UZ Citadela
UZ Rector and ISSBS Dean with all co-organisers

Thursday, 20 June 2013

08.30–09.00 Registration · UZ lobby

09.00–09.30 Conference opening · UZ Aula Magna
Dr. Srečko Natek, Dean of International School

for Social and Business Studies, Slovenia
Dr. LeonardoMarušić, Vice-Rector of the University of Zadar, Croatia
Dr. Valerij Dermol, International School for Social and Business

Studies, Slovenia, Programme Chair
Dr. Binshan Lin, College of Business Administration,

Louisiana State University, USA, Conference Director

09.30–10.10 Keynote speaker: Dr. Frederick Kohun · UZ Aula Magna

10.10–10.45 Photo session and coffee break · UZ, by the seaside

10.45–12.00 Concurrent sessions A1, B1, C1, C5, D2, F1, G3, H2, I3

12.00–13.30 Lunch · UZ passage

13.30–14.30 Academic Leadership Forum · UZ Aula Magna

14.30–15.00 Coffee break · in front of the UZ bookshop

15.00–16.15 Concurrent sessions A2, B2, C2, C6, D3, F2, G4, H3, I4

16.15–16.30 Break

16.30–17.45 Concurrent sessions A3, B3, C3, C7, E1, G1, G5, I1, I5

17.45–19.00 Concurrent sessions A4, B4, C4, D1, E2, G2, H1, I2

20.30–22.30 Dinner and social event with best paper announcement ·
Hotel Kolovare

Friday, 21 June 2013

08.30–09.00 Personalized Teaching and Learning – Supported by Pearson:
Ms. Erzsebet Csibi (presentation)

09.00–13.00 Exhibition of Journals · UZ lobby in front of Aula Magna

09.00–10.15 Editors’ Panel · UZ Aula Magna

10.15–11.00 Coffee break with networking for publishing opportunities ·
UZ, by the seaside
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11.40–11.45 Short break

11.45–12.45 Business Excellence Forum · UZ Aula Magna

13.00–21.30 Academic networking with boat trip to Kornati islands
(lunch and snack/dinner on the boat)
Conference closing

Saturday, 22 June 2013

09.00–10.00 Programme Board meeting (working breakfast for invited guests
only) · Hotel Kolovare

Sessions Timetable – Thursday, 20 June 2013

Time/Room A B C D E F G H I

10.45–12.00 A1 B1 C1 C5 D2 F1 G3 H2 I3

15.00–16.15 A2 B2 C2 C6 D3 F2 G4 H3 I4

16.30–17.45 A3 B3 C3 C7 E1 G1 G5 I1 I5

17.45–19.00 A4 B4 C4 D1 E2 G2 H1 I2

The distribution of papers by session is of informative nature and is subject to change.
The final information will be available on-site.

Sessions

• Knowledge Based Society and Knowledge Management (A1, A2, A3, A4)

• Strategic Management, Business and Competitiveness (B1, B2, B3, B4)

• Education, Learning Society and Organizational Learning (C1, C2, C3, C4, C5, C6, C7)

• Human Resources Management (D1, D2, D3)

• Economics, Finance and Accounting (E1, E2)

• E-Commerce Management and Marketing (F1, F2)

• Innovations in Public Sector and Business (G1, G2, G3, G4, G5)

• Information Systems Management and Decision Support Systems (H1, H2, H3)

• Knowledge Management Practices (I1, I2, I3, I4, I5)

Post-Conference Programme

• Doctoral Students’ Workshop 2013 – Academic Writing for Publishing Scientific
Papers in International Journals, 21–22 June (Zadar, Croatia)

• Summer School 2013 – Innovation in Business: Environmental Challenges,
24 June–5 July (Celje, Slovenia)
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and KnowledgeManagement 1
Thursday, 20 June 2013 • 10.45–12.00 • Room A
Session Chair: Narasimha Rao Vajjhala

Barriers to Knowledge Sharing inMedium-Sized Enterprises
in Transition Economies
Narasimha Rao Vajjhala, University of New York Tirana, Albania
Mohamed Hussein Hassan, Mogadishu University, Somalia

Keywords: transition economies, SMEs, knowledge sharing, barriers, Albania,
innovation
Full Text

KnowledgeManagement of Knowledge Intensive Business Processes
with PKAMethod
Matjaz Roblek, University of Maribor, Faculty of Organizational Sciences, Slovenia
Tomaz Kern, University of Maribor, Faculty of Organizational Sciences, Slovenia
Maja Zajec, University of Maribor, Faculty of Organizational Sciences, Slovenia

Keywords: knowledge management, process management, PKA method,
NPD process
Full Text

Knowledge Exchange Coaching in the Network Company
Daria Holodnik, Opole Polytechnic University, Poland
Kazimierz Perechuda, Wroclaw University of Economics, Poland

Keywords: knowledge based coaching, knowledge exchange system,
knowledge diffusion
Full Text
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and KnowledgeManagement 2
Thursday, 20 June 2013 • 15.00–16.15 • Room A
Session Chair: Katalin Dobrai

Knowledge Transfer for Engagement and Inclusion: Nonprofit Organizations
Striving for Mission Fulfillment
Katalin Dobrai, Faculty of Business and Economics, University of Pécs, Hungary

Keywords: knowledge transfer, nonprofit organizations, engagement, inclusion,
learning
Full Text

Discovered Perspectives of Tacit Knowledge as Interpretive Frames
Robert Joseph Skovira, Robert Morris University, USA

Keywords: tacit knowledge, knowledge management, Polanyi, Nonaka, perspectives
Full Text

Organizational Culture Conditions of KnowledgeManagement
Dorota Chmielewska-Muciek, Maria Curie-Skłodowska University in Lublin, Poland
Agnieszka Sitko-Lutek, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: organizational culture, knowledge management, knowledge
management culture
Full Text

Knowledge Assets, Supplier & Customer Coordination
and Product Performance
Richard Yam, City University of Hong Kong, Hong Kong

Keywords: knowledge assets, coordination, product performance
Full Text
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and KnowledgeManagement 3
Thursday, 20 June 2013 • 16.30–17.45 • Room A
Session Chair: Stella van Rijn

A Critical Look at Citizen Participation Processes in Knowledge-Based Societies
within the Framework of Representative (Parliamentary) Democracies
Stella van Rijn, Nyenrode Business University, The Netherlands
René Tissen, Nyenrode Business University, The Netherlands

Keywords: knowledge, active citizenship, citizen participation, knowledge
democracy, collective wisdom
Full Text
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KnowledgeManagement in the Area of Financial Literacy in Poland
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Full Text
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Thursday, 20 June 2013 • 16.30–17.45 • Room F
Session Chair: Adna Mataradzija

Innovation and Innovative Performance in the European Union
Adna Mataradzija, University of Sarajevo, Bosnia and Herzegovina
Adnan Rovcanin, University of Sarajevo, Bosnia and Herzegovina
Amra Mataradzija, University of Sarajevo, Bosnia and Herzegovina

Keywords: innovation, knowledge-driven economy, R&D, productivity, efficiency
Full Text

Co-Financing Innovative Projects in SMEs from EU Structural Funds:
The Case of Pomerania Region in Poland
Anna Golejewska, University of Gdańsk, Faculty of Economics, Poland

Keywords: entrepreneurship, regional innovativeness, EU structural funds
Full Text

How toMonitor the Effects of Managerial Innovation in Public Cultural
Institutions
Mateusz Lewandowski, Institute of Public Affairs,
Jagiellonian University in Krakow, Poland

Keywords: innovation, management, effectiveness, cultural institution,
outcome assessment
Full Text

Public Sector Innovation in the European Union and Example of Good Practice
Veronika Petkovšek, University of Ljubljana, Slovenia
Stanka Setnikar Cankar, University of Ljubljana, Slovenia

Keywords: innovation, public sector, European Union, surveys, good practice
Full Text

Analysis of Open Innovation Systems
Shiva Ghaffari Balaneji, Graduate School of Science and Engineerinng, Turkey
Ali Turkyilmaz, Leyla Temizer, and Muhammet Enis Bulak, Fatih University, Turkey

Keywords: open innovation, knowledge management, idea generation,
crowdsourcing
Full Text
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Thursday, 20 June 2013 • 17.45–19.00 • Room F
Session Chair: Barbara Kozuch

Inter-Organizational Collaboration as a Source of Innovation
in Public Management
Barbara Kozuch, Jagiellonian University, Poland
Katarzyna Sienkiewicz-Małyjurek, Silesian University of Technology, Poland

Keywords: inter-organizational collaboration, innovation, public management,
collaborative relationships, public sector
Full Text

Customer-Driven Innovation in theMental Health Sector:
Preliminary Findings of ThreeMental Health Hospitals in Greece
Stavros Sindakis and Konstantinos Biginas,
Institute for Knowledge & Innovation, Thailand

Keywords: service innovation, corporate entrepreneurship, private public
partnership, new service development, customer orientation, health care services
Full Text

Tourist Innovation as the Key toModernization of Society
Svetoslav Kaleychev, South-West University, Bulgaria

Keywords: tourism, elite, luxury, modern society, innovation
Full Text

A Case Study on Creativity, Innovation and Entrepreneurship Education
of the University in Taiwan
Hsiang-Yung Feng, Institute of Economic and Social Studies,
National United University, Taiwan

Keywords: creative education, entrepreneurship education, case study,
expert assessment
Full Text

Innovation in Special Hotels as a Key to Success
Petra Gyurácz-Németh, University of Pannonia, Hungary
Nóra Friedrich, University of Pannonia, Hungary
Alan Clarke, University of Pannonia, Hungary

Keywords: innovation, special hotel, service development
Full Text
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Thursday, 20 June 2013 • 10.45–12.00 • Room G
Session Chair: Radosław Mącik

Consumer Preferences for Retail Format Choice: The Case of Polish Consumers
Radosław Mącik, Maria Curie-Skłodowska University, Poland
Dorota Mącik, University of Finance and Management in Warsaw, Poland
Monika Nalewajek, Maria Curie-Skłodowska University, Poland

Keywords: retail format choice, consumer preferences, change over time,
economic slowdown, Poland
Full Text

E-Grocery as New Innovative Distribution Channel in the German
Food Retailing
Christian Seitz, Slovak University of Agriculture, Slovak Republic

Keywords: e-grocery, online food retailing, consumers’ buying behavior towards
grocery shopping, German food retailing
Full Text

The Role of Cultural Dimensions in the Acceptance of Retail Innovations
Elma Mulaomerovic, National Chiao Tung University, Taiwan
Charles V. Trappey, National Chiao Tung University, Taiwan

Keywords: self-scan checkouts, cultural dimensions, retail innovation, service
acceptance, retail service models
Full Text

Innovative Management Development in the Automotive Supply Industry
Frank Dievernich, Lucerne University of Applied Sciences and Arts, Switzerland
Kim Oliver Tokarski, Berne University of Applied Sciences, Switzerland

Keywords: HR management, innovation, management development, case-study
Full Text

Learning of Innovative Companies within Innovation Networks
Małgorzata Dolińska, University of Maria Curie Skłodowska in Lublin, Poland

Keywords: innovation networks, learning, innovative company
Full Text

The Concept of Industry Life Cycle and Development of Business Strategies
Andrija Sabol, Matej Šander, and Ðurđica Fučkan,
University of Zagreb, Faculty of Economics and Business, Croatia

Keywords: innovation, enterprise, business environment institutions
Full Text
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Thursday, 20 June 2013 • 15.00–16.15 • Room G
Session Chair: Urszula Skurzynska-Sikora

Innovativeness and the Development of Enterprise
Urszula Skurzynska-Sikora, Maria Curie-Sklodowska University, Poland

Keywords: company’s innovativeness, small and medium-size companies,
development of companies
Full Text

Innovativeness in Organizations: The Role of LMX and Organizational Justice:
The Case of Poland
Dariusz Turek, Warsaw School of Economics, Poland
Agnieszka Wojtczuk-Turek, Warsaw School of Economics, Poland

Keywords: innovative workplace behaviour (IWB), leader-member exchange (LMX),
organizational justice
Full Text

Features of an Innovative Company in the Opinion of the Business Entities
and the Business Environment Institutions
Beata Lewicka, Maria Curie-Skłodowska University in Lublin, Poland
Wojciech Misterek, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: innovation, enterprise, business environment institutions
Full Text

Fit for Turbulent Times: Reducing Demand Variability and Increasing
Supply Chain Flexibility
Christian Hammer, Vienna University of Economics and Business, Austria
Sebastian Kummer, Vienna University of Economics and Business, Austria

Keywords: demand management, chemical industry, supply chain flexibility,
demand variability
Full Text
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Thursday, 20 June 2013 • 16.30–17.45 • Room G
Session Chair: Monika Nalewajek

The Role of Social Media in Building Awareness of Responsible Consumption
Monika Nalewajek, Maria Curie-Skłodowska University in Lublin, Poland
Radosław Mącik, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: responsible consumption, reduce, reuse, recycle
Full Text

Social Networks Perception Functioning as Social Democracy Improvements:
Bosnia and Herzegovina Example
Zlatan Delic, University of Tuzla, Bosnia and Herzegovina
Edin Osmanbegovic, University of Tuzla, Bosnia and Herzegovina

Keywords: global knowledge society, social networking, social democracy
Full Text

Facebook: The Country of Zombies; How Death is Represented in Social Media
Kinga Gruszecka, Maria Curie-Skłodowska University, Poland
Paweł Wroński, Maria Curie-Skłodowska University, Poland
Tyler Maran, Southern Polytechnic State University, Marietta, Georgia, USA

Keywords: social network, innovation, solidarity
Full Text

ICT Training as aWay toMaintain Professional Activity of Persons over 50
Dorota Mącik, University of Finance and Management in Warsaw, Poland
Radosław Mącik, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: ICT training, 50+ age group, digital divide, maintaining work, case study
Full Text

Business Process Management and Social Networks:
A Case Study in an Airline Organization
Ana Raquel Vaz Vieira, University Nova, ISEGI, Portugal
Jurij Jaklič, University of Ljubljana, Slovenia

Keywords: business process management, social networks, social BPM
Full Text
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Thursday, 20 June 2013 • 17.45–19.00 • Room G
Session Chair: Marek Miłosz

Restrictions on Active Citizenship in Rural Areas in Poland Due to Digital
Exclusion: Research Results
Marek Miłosz, Lublin University of Technology, Poland
Elżbieta Miłosz, Lublin University of Technology, Poland

Keywords: active citizenship, information technology, digital exclusion
Full Text

Transforming Traditional Business Models through Disruptive Technology
Cameron Crane, Ball State University, USA
Fred Kitchens, Ball State University, USA

Keywords: customer sourcing, crowdsourcing, supply chain, value chain
Full Text

Applying Information Systems by Polish Enterprises and the Analysis
of the Criteria for Adopting a Particular System
Michal Szafranek, Maria Curie-Skłodowska University in Lublin, Poland
Lukasz Flak, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: information system, system choice criteria, ERP, CRM
Full Text

Methodological Aspects and Case Studies of Business Intelligence Application
Tools in KnowledgeManagement as Corporation’s Strategy Development
Ludoslaw Drelichowski, University of Technology and Life Sciences
in Bydgoszcz, Poland
Remigiusz Lewandowski, University of Technology and Life Sciences
in Bydgoszcz, Poland

Keywords: business intelligence tools, ERP system, questionnaire,
modernization of IT system, knowledge management
Full Text
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Thursday, 20 June 2013 • 10.45–12.00 • Room H
Session Chair: Ivana Dvorski Lacković

Model for IT Governance Assessment in Banks Based on Integration
of Control Functions
Ivana Dvorski Lacković, PBZ stambena štedionica d.d., Croatia

Keywords: IT governance, management, assessment, control functions, banks
Full Text

Role of Human Knowledge in Contemporary Information Society
and its Individual Nature
Zdenek Smutny, University of Economics, Czech Republic
Vaclav Reznicek, University of Economics, Czech Republic

Keywords: knowledge, information, informatization, thinking, education
Full Text

Innovative Analysis of the Processes within a Society
Adam Horvath, University of Pecs, Hungary

Keywords: duo mining, societies’ indexes, indexes, methodology
Full Text

Online Right to be Forgotten Human Right Or Social E-Democracy Necessity
Augusto Sebastio, University of Bari, Italy

Keywords: right to be forgotten, data deletion, human right, liability
Full Text
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Thursday, 20 June 2013 • 15:00–16:15 • Room H
Session Chair: Elzbieta Wronska

Information Content of Share Repurchase Programs
Elzbieta Wronska, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: share repurchase, dividend, substitution, information content
Full Text

The Role of Imagination in the Process of Data Interpretation
Radim Čermák, VŠE Praha, Czech Republic

Keywords: imagination, information, knowledge, data, endocept, visualization
Full Text

Cloud Computing: A Case Study for the New Idea of the IS/IT Implementation
Piotr Pazowski, Maria Curie-Skłodowska University in Lublin, Poland
Zbigniew Pastuszak, Maria Curie-Sklodowska University in Lublin, Poland

Keywords: cloud computing, IT implementation, cost savings, business agility,
information technology
Full Text

Knowledge Discovery fromMixed Data by Artificial Neural Network
with Unsupervised Learning
Chung-Chian Hsu, National Yunlin University of Science and Technology, Taiwan
Chien-Hao Kung, National Yunlin University of Science and Technology, Taiwan

Keywords: information technology, knowledge discovery, self-organizing map,
visualization, unsupervised learning
Full Text

Applying DEMATEL-ANP for Assessing Organizational Information System
Development Decisions
Kuang-Hsun Shih, Toko University, Taiwan
Wan-Rung Lin, Chinese Culture University, Taiwan
Yi-Hsien Wang, Chinese Culture University, Taiwan
Tzu-En Hung, Chinese Culture University, Taiwan

Keywords: technology industry, information system, DEMATEL-ANP, out-sourcing,
co-sourcing
Full Text
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Thursday, 20 June 2013 • 16.30–17.45 • Room H
Session Chair: Srećko Goić

Organizational Structure, Organizational Dynamics, and Organizational
Culture: A Research from Croatian Enterprises
Srećko Goić, University of Split, Croatia

Keywords: organizational culture, organizational dynamics, organizational structure
Full Text

Forecasting of the Number of the International Tourism Arrivals for the Needs
of the Bulgarian International Airports
Sophia Mirchova, South-West University ‘Neofit Rislki,’ Bulgaria

Keywords: international tourism arrivals, international airports, innovation
infrastructure policy, exponential smoothing, forecasting
Full Text

Aerospace Quality Management System According to Selected Quality
Standards
Izabela Sprycha, Maria Curie-Skłodowska University in Lublin, Poland
Agnieszka Piasecka, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: aerospace quality management system
Full Text

Masterpieces of Intangible Heritage in the Countries of Southeast Europe
and Tourism Development
Georgi Georgiev and Ilinka Terziyska, South-West University ‘Neofit Rislki,’ Bulgaria

Keywords: conventions, world cultural heritage, intangible cultural heritage,
polyphony
Full Text

Public Transportation onWater: Case Study Lisbon
Patrick Stefanescu, ‘Politehnica’ University of Timisoara, Romania
Duarte Pedro de Sousa Tavares, Universidade de Lisboa, Portugal

Keywords: boat fleet, transport operator, public transportation, management
Full Text

Linking KnowledgeManagement Approaches and Credit Risk Management
as an Innovative Strategy in Banking Institutions: A Perspective fromMalaysia
Tasmin Rosmaini, S. J. Cheang, A. A. Abubakar, N. A. Malek, and Che Rusuli M. Saufi,
Universiti Tun Hussein Onn Malaysia, Malaysia

Keywords: knowledge management, active knowledge management approaches,
credit risk management, innovation, Malaysia banking institutions
Full Text
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Thursday, 20 June 2013 • 17.45–19.00 • Room H
Session Chair: Agnieszka Kister

Proposals for Organizational Changes in Hospitals Based on Diagnosis
of Medical Staff Knowledge
Agnieszka Kister, Maria Curie-Skłodowska University in Lublin, Poland
Tobiasz Kwit, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: medical knowledge, improving of the knowledge, organizational changes
Full Text

The Impact of Utilization of Balanced Scorecard Concept on Competitiveness
of Health Care Companies
Inese Mavlutova, BA School of Business and Finance, Latvia
Santa Babauska, BA School of Business and Finance, Latvia

Keywords: balanced scorecard, competitiveness, health care companies, market
value, patients’ perspective
Full Text

A Study of the Effects of Diabetes Control with Insulin Using an Artificial
Neuromolecular System
Jongchen Chen, National Yunlin University of Science and Technology, Taiwan

Keywords: artificial neural network, evolutionary learning, data mining
Full Text

Global Beauty Industry Trends in XXI Century
Mirosław Łoboda, Maria Curie-Sklodowska University, Poland
Aleksandra Łopaciuk, Maria Curie-Sklodowska University, Poland

Keywords: global beauty industry, global market for cosmetics
and toiletries products
Full Text

Knowledge AugmentedMedical Image Retrieval System
Yao Shieh, Chang Gung University, Taiwan
Mengkai Shieh, Russian Medical Academy of Postgraduate Education, Russia
Chien-Hung Chang, Chang Gung University, Taiwan
Tsong-Hai Lee, Chang Gung University, Taiwan
Scott Goodwin, University of California at Irvine, USA

Keywords: knowledge, information technology, content based image retrieval,
feature extraction, database, education
Full Text
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Thursday, 20 June 2013 • 10.45–12.00 • Room I
Session Chair: Benjamin Lesjak

Informal Quality Assessment of Legal Services (by Citizens) in Slovenia
Benjamin Lesjak, International School of Social and Business Studies, Slovenia
Dušan Lesjak, International School of Social and Business Studies, Slovenia

Keywords: legal services, quality assessment, lawyers, active citizenship
Full Text

The Paradox of Slovenian Housing Stock: Lacking a Proper Management?
Špelca Mežnar, International School of Social and Business Studies, Slovenia
Tamara Petrović, International School of Social and Business Studies, Slovenia

Keywords: housing stock, the Housing Fund of Slovenia, management
Full Text

Safety Culture Model and its Dimensions on the Example
of Coal Mines in Poland
Anna Rakowska, University of Marie Curie Sklodowska in Lublin, Poland
Joanna Szubielska, University of Marie Curie Sklodowska in Lublin, Poland

Keywords: organisational culture, safety culture, leadership
Full Text

Position of Hungary on EU’s Map of Renewable Energy Sources
Csaba Bálint Illés, Szent István University, Hungary
Anna Dunay, Szent István University, Hungary
Adrienn Vida, Szent István University, Hungary

Keywords: European Union, sustainability, innovative technology,
renewable energy sources, factor analysis
Full Text
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Thursday, 20 June 2013 • 15.00–16.15 • Room I
Session Chair: Jose G. Vargas-Hernández

Resources and Capabilities Development of Musicians
Jose G. Vargas-Hernández, University of Guadalajara, México

Keywords: tangible and intangible resources, labor market, sacred music,
archdiocese of Guadalajara
Full Text

The Use of the Internet by aMusic Band: The Case Study of Mr. Irish Bastard
Przemysław Łukasik, Maria Curie-Skłodowska University in Lublin, Poland
Inga Kaszycka, Maria Curie-Skłodowska University in Lublin, Poland

Keywords: internet marketing, music industry, social network sites, musical groups
and artists, music audiences
Full Text

Developing Learning Organizations for Achievement of Competitive
Advantages in Enterprises in Bosnia and Hercegovina
Sabina Djonlagic, University in Tuzla, Bosnia and Herzegovina
Adisa Delic, University in Tuzla, Bosnia and Herzegovina
Alma Kovacevic, Ministry of Internal Affairs, Bosnia and Herzegovina

Keywords: individual and organizational learning, learning organization,
competitive advantage
Full Text

Interorganizational Learning in the Brazilian Bioethanol Industry
Daniele Vieira do Nascimento, Klimakampus, University of Hamburg, Germany

Keywords: interorganizational learning, knowledge management, technology
transfer, bioethanol, and flex-fuel vehicles
Full Text

The Role of Knowledge in the Education of Managers:
Comparative Analysis of Poland and United Kingdom
Monika Jakubiak, Maria Sklodowska-Curie University, Poland

Keywords: the role of knowledge, managers’ education, graduate competencies
Full Text
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Thursday, 20 June 2013 • 16:30–17:45 • Room I
Session Chair: Aleš Trunk

TheMeaning and Concept of Financial Education in the Society
of Economic Changes
Simon Starček, Tax Administration of the Republic of Slovenia, Slovenia
Aleš Trunk, Geodetic Institute of Slovenia, Slovenia

Keywords: financial education, financial literacy, lifelong learning, social
development
Full Text

Supply Chain Traceability: AMarket Driven Approach
Chalermchon Visayadamrong, Kasetsart University, Thailand
Suparerk Sooksmarn, Kasetsart University, Thailand
Pornthep Anussornnitisarn, Kasetsart University, Thailand

Keywords: supply chain, traceability system, supply chain traceability system (SCTS),
total traceability system (TTS) , Gs1 global traceability standard (GTS)
Full Text

Identification of Traffic Prediction Parameters
Anuchit Ratanaparadorn, Kasetsart University, Thailand
Sasivimol Meeampol, Kasetsart University, Thailand
Thaneerat Siripachana, Office of the National Boardcasting
and Telecommunication Commission, Thailand
Pornthep Anussornnitisarn, Kasetsart University, Thailand

Keywords: traffic prediction, traffic condition, traffic prediction accuracy
Full Text
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in International Journals
Doctoral Students’ Workshop • 21–22 June 2013

dr. Binshan Lin
College of Business Administration, Louisiana State University, USA

The workshop provides a great opportunity for doctoral students, young researchers
and postdocs to gain new knowledge and skills on academic writing for publishing
scientific papers in international journals. Internationally recognized scholar, Prof. Dr.
Binshan Lin will present scientific research process and strategy; present structural
equation modelling; enhance relevance, quality, and impact of scientific research;
offer one-to-one coaching; answer participants’ questions and more.

Professor Dr. Binshan Lin is the BellSouth Corporation Professor at Louisiana State
University in Shreveport. He received his Ph.D. from the Louisiana State University.
Dr. Lin is a nine-time recipient of the Outstanding Faculty Award at LSUS. Professor
Lin received the Computer Educator of the Year award by the International
Association for Computer Information Systems (IACIS) in 2005, Ben Bauman Award
for Excellence in IACIS 2003, Distinguished Service Award at the Southwest Decision
Sciences Institute (SWDSI) in 2007, and Outstanding Educator Award at the SWDSI in
2004. He has published over 240 articles in refereed journals. He is editor-in-chief of
Industrial Management & Data Systems journal – the ISI Impact Factor 2011 of IMDS
is 1.472.

Friday, 21 June 2013
08.00–09.00 Registration · UZ lobby

09.00–10.15 Editor’s Panel (led by Dr. Binshan Lin) with 14 Editors · UZ Aula Magna

09.00–13.00 Exhibition of Journals · lobby in front of UZ Aula Magna

10.15–11.00 Coffee break with networking for publishing opportunities ·
UZ, by the seaside

11.00–13.00 Scientific research process and strategy (dr. Binshan Lin), discussion

13.00–21.30 Academic networking with editors and conference participants on
boat trip to Kornati islands (lunch and snack/dinner on the boat)

Saturday, 22 June 2013
09.00–10.30 Workshop on academic writing (Matija Vodopivec)

10.30–11.00 Coffee break

11.00–13.00 Enhancing relevance, quality, and impact of scientific research
publishing (Dr. Binshan Lin), discussion

13.00–13.50 One to one coaching with Dr. Binshan Lin, Dr. Gary J. DeLorenzo
and Matija Vodopivec

13.50–14.00 Closing remarks
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ISSN 2232-5107 (printed) • ISSN 2232-5697 (online) • www.ijmkl.si

International Journal Of Management, Knowledge and Learning (IJMKL) aims to bring
together the researchers and practitioners in business, education and other sectors
to provide advanced knowledge in the areas of management, knowing and learning
in organisations, education, business, social science, entrepreneurship, and
innovation in businesses and others. It encourages the exchange of the latest
academic research and provides all those involved in research and practice with
news, research findings, case examples and discussions. It brings new ideas and
offers practical case studies to researchers, practitioners, consultants, and doctoral
students worldwide.

IJMKL is indexed/listed in Cabell’s Directories, Central and Eastern European Online
Library, Directory of Open Access Journals, EconPapers, and Google Scholar.

IJMKL publishes original and review papers, technical reports, case studies,
comparative studies and literature reviews using quantitative, qualitative or mixed
methods approaches. Contributions may be by submission or invitation, and
suggestions for special issues and publications are welcome. All manuscripts
will be subjected to a double-blind review procedure.

Manuscripts should be double-spaced throughout and submitted via email
attachment in MS Word format to Editor-in-Chief, Dr. Nada Trunk Širca at
ijmkl@issbs.si with a brief bio sketch, 2–10 keywords and an abstract of
approximately 50–100 words. For detailed instructions, please check the author
guidelines at www.ijmkl.si. We do not process any submission that does not comply
with IJMKL guidelines.

Editor-in-Chief
Dr. Nada Trunk Širca, International School for Social and Business Studies, University
of Primorska, and National Leadership School, Slovenia, ijmkl@issbs.si

Associate Editors
Dr. Steve Kuang-Hsun Shih, Chinese Culture University, Taiwan
Dr. Zbigniew Pastuszak, Maria Curie-Skłodowska University, Poland
Dr. Pornthep Anussornnitisarn, Kasetsart University, Thailand

Senior Editor
Dr. Binshan Lin, BellSouth Professor, Business School, Louisiana State University
in Shreveport, USA

Executive Editor
Dr. Valerij Dermol, International School for Social and Business Studies, Slovenia
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ISSN 0263-5577 • http://www.emeraldinsight.com/journals.htm?issn=0263-5577

The Industrial Management & Data Systems, established in 1980, is published and
distributed in nine printed issues a year by Emerald Group Publishing Ltd in UK.
The Journal aims to improve top managerial skills by promoting awareness of new
technology and related concepts and their implications.

• More than 2,000 institutions accessed IMDS online. The IMDS received an
average of 917 downloads per day.

• Currently the IMDS has an acceptance rate of 10%. The IMDS also maintains
a very rapid electronic submission, review and publication process. The
turnaround time on average is 5–7 weeks from submission to a first decision.

• Based on the Thomas ISI JCR 2011 Report (released in June 2012), the ISI Impact
Factor 2011 of IMDS is 1.472 and the ISI 5-year average Impact Factor of IMDS
is 1.717.

• Currently the H-index (based on Harzing’s Publish or Perish software) of the
IMDS is 75. On average, cites per published paper = 29.17.

A title (including subtitle) of not more than 8 words should be provided. The title
should not bear any abbreviations. A maximumword count of entire manuscript
(including abstract, figures, tables and references) must not exceed 7,000 words,
and all paper submissions must adhere to this. All authors and co-authors must be
entered into manuscript center (not just in the manuscript Word file) with a valid
email address of each co-author. Be advised that we do not process any paper that
does not comply with all requirements. The IMDS does not process any paper
submission with more than 4 authors, and the IMDS does not allow any authorship
change once paper is submitted. References to other publications must be in
Harvard style and carefully checked for completeness, accuracy and consistency.
Paper submissions will receive an initial screening before they are entered into the
double-blind review process. Important screening criteria include fit with the
mission of the IMDS, significance and impact of the research, and likelihood of
moving forward acceptance in two rounds of review. All suitable manuscripts
will be subject to high standards of double-blind review at the IMDS.

Editor-in-Chief
Professor Binshan Lin, BellSouth Professor
Louisiana State University in Shreveport, USA
Binshan.Lin@LSUS.edu

Managing Editor
Kieran Booluck
kbooluck@emeraldinsight.com
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ISSN 1750-385X • www.inderscience.com/ijmie

International Journal of Management in Education (IJMIE) aims to publish papers,
which analyze all aspects of international education, researchers and professionals
from education have the opportunity to discuss the most demanding issues
regarding the development and leadership of education at all levels and in all areas
of education management.

The IJMIE is indexed/listed in Scopus, Academic OneFile, British Education Index,
Business and Company Resource Center, Educators Reference Complete, Expanded
Academic ASAP, General BusinessFile ASAP International, General OneFile, Google
Scholar, InfoTrac Custom Journals, Scirus, and Cabell’s Directory of Publishing
Opportunities. The H-index (based on Harzing’s Publish or Perish software) of the
IJMIE is 16. On average, there are 2.95 cites per published paper.

The IJMIE publishes 4 printed issues a year. A sample issue is available at
http://www.inderscience.com/sample.php?id=201.

The IJMIE strives to provide constructive and developmental reviews to authors
within approximately two months. To accomplish this objective, the IJMIE maintains
a rapid electronic submission, review and publication process. On average, the
double-blind review process for the IJMIE takes 6–8 weeks for an initial submission.
The review process is designed to promote expedited reviews, developmental
feedback, and a service culture of professionalism and collegiality. In the past
12 months, the IJMIE received more than 100 manuscripts. The current acceptance
rate is 18%.

You are kindly invited to submit papers. All papers should be submitted via email
attachment in one single MS Word format file to me at dusan.lesjak@mfdps.si and
ijmie@issbs.si. Please check our web site at http://www.inderscience.com/ijmie
concerning the format, style, and guide to authors.

Editor-in-Chief
Dr. Dušan Lesjak, International School for Social and Business Studies, Slovenia
dusan.lesjak@mfdps.si, ijmie@issbs.si

Associate Editor
Dr. Eddy Siong-Choy Chong, Linton University College, Malaysia

Executive Editor
Dr. Nada Trunk Širca, International School for Social and Business Studies, University
of Primorska, and National Leadership School, Slovenia
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International Journal of Synergy and Research (IJSR) journal aims to provide a
multidisciplinary platform for the advancement of knowledge in the areas of
services, engineering, business, management, education and social sciences in the
area of synergy. Synergy seems to be the main expected factor of different business
and/or social activities in nowadays, networked, electronic, interconnected,
real-time, knowledge-based economy.

The journal publishes original and review papers, technical reports, case studies and
literature reviews using both quantitative and qualitative modelling techniques.
Contribution may be by submission or invitation, and suggestions for special issues
and publications are welcome.

Papers are solicited that address these issues from an empirical and/or conceptual
point of view. Possible topics of interest include (but are not limited to): business –
science synergy, business education synergy, clusters synergy, intellectual capital
synergy, knowledge management synergy, innovation synergy, human resources
management synergy, cross culture management synergy, corporate synergy,
service strategies synergy, service management synergy, information systems
synergy, decision support systems synergy, e-business solutions synergy, total
quality management synergy, marketing synergy, operations management synergy,
virtual customer and organization synergy, customer relationship management
synergy, supply chain synergy, production management synergy, finance synergy,
sustainable economy synergy, international business synergy.

Manuscripts should be double-spaced throughout and submitted via email
attachment in MS Word format to Editor, Dr. Zbigniew Pastuszak at
z.pastuszak@umcs.lublin.pl with a brief biosketch, 1–10 keywords and an abstract
of approximately 50–100 words. Please check our web site at www.ijsr.umcs.lublin.pl
concerning the format, style, and guide to authors. Manuscripts could be original
papers, empirical studies, literature and research reviews providing new
perspectives, studies based on a synergy of sustainable economy, enterprise
development, comparative studies, or case studies. Each paper submitted
will be subjected to the double-blind review procedures of IJSR.

Editor-in-Chief
Dr. Agnieszka Sitko-Lutek, Maria Sklodowska-Curie University
agnieszka.sitko-lutek@poczta.umcs.lublin.pl

Senior Editor
Dr. Binshan Lin, College of Business Administration, Louisiana State University
in Shreveport, USA Editor

Dr. Zbigniew Pastuszak, Maria Sklodowska-Curie University, Poland
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International Journal of Innovation and Learning (IJIL), a fully refereed journal, is an
authoritative source presenting information on the current practice, content,
technology, and services in the area of innovation and learning. IJIL aims to help
professionals working in the field, academic educators and policy-makers to
contribute, to disseminate knowledge, and to learn from each other’s work.

IJIL is celebrating 6 years of publication. Furthermore, the IJIL is moving quickly
towards higher publication standards. IJIL has been recognized and included
in the following databases British Education Index, Educational Research Abstracts,
Educational Technology Abstracts, Geobase, Google Scholar, Inspec, Library and
Information Science Abstracts (LISA), Pascal, Scirus, Scopus. The IJIL is listed in the
Cabell’s Directory of Publishing Opportunities and is accepted in many universities
for credit towards tenure and promotion.

Subject coverage: accounting systems and it security in e-learning environment,
collaborative leaning, continuous improvements, corporate communications and
learning, cross-cultural issues in e-learning, design thinking, distance learning
models and strategies, dynamics of innovation and leaning, e-learning group
support systems and learning, improving the breadth and quality of access,
incubation process, innovation and learning in biotech industry, innovative
environmental management, innovation and business intelligence, intellectual
capital and properties, KM systems and value creation, knowledge-building
community, leadership in knowledge-based society, lean manufacturing learning
and instructions, learning design, machine learning, management innovation,
media richness theory, mind maps, mobile learning, multimedia synchronization
controls, new product development, online learning, online communities, open
source and new learning models, organizational blogs and knowledge sharing,
organizational learning and knowledge creation, production planning,
resource-based learning and innovation.

Editor-in-Chief
Dr. Kongkiti Phusavat, Faculty of Engineering,
Kasetsart University, Thailand
fengkkp@ku.ac.th

Associate Editors
Dr. Jaen A. Pratt, University of Wisconsin – Eau Claire, USA
Dr. Miha Škerlavaj, University of Ljubljana, Slovenia

Senior Editor
Dr. Dušan Lesjak, International School for Social and Business Studies, Slovenia
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International Journal of PerformanceMeasurement (IJPM) aims to publish the
advancement of knowledge papers in several fields, the refereed articles covering
both theoretical and applied aspects of performance measurement and its
application. We consider about how to establish the Performance Measurement and
its application in business, economics, education, engineering, finance, information
technology, marketing, management, operation research, public affairs and all kind
of subjects that involve the Performance Measurement. Performance measurement
is a multidisciplinary theory gathering the strength of those researches which were
interested in utilizing different research techniques to investigate the related
performance measurement areas. The Journal was supposed to be established as an
authoritative journal, which publish the high quality articles from people all over the
world who are interested in the research of performance measurement. Refereed &
Cabell Indexed.

The IJPM is the official publication of the Academy of Performance Measurement
published on a semiannually basis, and will be extended to a quarterly basis before
2014. The Journal is a refereed publication containing articles related to
Performance Measurement research including innovative and advanced knowledge.
The guidelines that must be followed when submitting a manuscript to be reviewed
for publication can be retrieved in the official website. Manuscripts must be word
processed and electronically submitted as a Word document attached to an e-mail
to Editor-in-Chief: Professor Steve Kuang-Hsun Shih at theijpm@gmail.com. Hard
copy submissions will not be accepted.

Editor-in-Chief
Dr. Steve Kuang-Hsun Shih, Chinese Culture University, Taiwan
theijpm@gmail.com, shihsteve@faculty.pccu.edu.tw

Associate Editor
Dr. Agnieszka Sitko-Lutek, Maria Sklodowska-Curie University, Lublin, Poland
Dr. Nada Trunk Širca, International School for Social and Business Studies, University
of Primorska, and National Leadership School, Slovenia

Senior Editor
Dr. Binshan Lin, College of Business Administration, Louisiana State University
in Shreveport, USA

Managing Editor
Dr. Shu-Hsien Lin, Chinese Culture University, Taiwan
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International Journal of Business Development and Research (IJBDR) is a fully refereed
journal with editorial members from various countries. The journal aims to present
relevant information on current and emerging practices in business and industry as
well as research in the areas of business innovation, applied technologies, and
industrial & organizational management. IJBDR intends to assist professionals,
researchers, educators, and policy-makers to disseminate knowledge and to learn
from each other’s work.

IJBDR will publish at least 2 issues a year, both in printed and electronic formats. One
issue contains 5–7 articles. Submissions should follow the author guidelines which
can be found at www.bus.ku.ac.th/journal.

Subject areas: accounting practices, activity-based costing, life-cycle costing, and
cost of quality, acquisition logistics – life-cycle design, commonality, and
interchangeability, business strategy development and deployment, collaborative
supply chain management, commercial logistics – computer applications,
warehouse and inventory, and transportation and distribution, customer delight and
loyalty, customer relations and management, emerging new practices in business &
industry, enterprise planning and development, enterprise resources planning and
integration, finance and cost of capital consideration, innovation management, it
applications in operational management , incubation and smes development,
intellectual capital and properties, investment framework and decisions, knowledge
management, lean manufacturing, life-cycle management, management system
design and analysis, manufacturing and operational strategies, marketing and
business development, new product/ service design and development,
organizational management and development , performance management, quality
and productivity measurement, analysis, and improvement, risk management,
technology management, technology transfer, total quality management, social
marketing, sustainability, value-chain and supply-chain management, web-based
services.

To submit a manuscript or for further information, please contact the Editor-in-Chief.

Editor-in-Chief
Dr. Haruthai Numprasertchai, Kasetsart University, Thailand
haruthai.p@ku.ac.th
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ToKnowPress publishes monographs, journals, and conference proceedings in both
printed and online versions. It provides a platform for publishing and promoting the
latest research across all areas of science.

ToKnowPress is a joint imprint of

• Kasetsart University, Bangkok, Thailand,

• International School for Social and Business Studies, Celje, Slovenia, and

• Maria Curie-Sklodowska University, Lublin, Poland.

To submit a manuscript or for further information, please contact the Editor-in-Chief.

Editor-in-Chief
Dr. Nada Trunk Širca, International School for Social and Business Studies, Slovenia
info@toknowpress.net

Editors
Dr. Pornthep Anussornnitisarn, Kasetsart University, Thailand
Dr. Zbigniew Pastuszak, Maria Curie-Skolodowska University, Poland

Editorial Board
Dr. Valerij Dermol, International School for Social and Business Studies, Slovenia
Dr. Dušan Lesjak, International School for Social and Business Studies, Slovenia
Dr. Anna Rakowska, Maria Curie-Skolodowska University, Poland
Dr. Bordin Rassameethes, Kasetsart University, Thailand
Dr. Punnamee Sachakamol, Kasetsart University, Thailand
Dr. Agnieszka Sitko-Lutek, Maria Curie-Skolodowska University, Poland

Senior Adviser
Dr. Kongkiti Phusavat, Kasetsart University, Thailand

60



In
d
exIndex

Abubakar, A. A., 47
Adamus, Magdalena, 34
Agrež, Jernej, 23
Agunloye, Olajide 0., 28
Ağar, Celal Cahit, 34
Alfirević, Nikša, 11
Alihodžić, Almir, 35
Anussornnitisarn, Pornthep, 5, 13, 20,

51, 53
Aristovnik, Aleksander, 26
Aziri, Brikend, 33
Babauska, Santa, 48
Bal, Yasemin, 34
Balogh, Ágnes, 21, 24
Barchacka, Magdalena, 37
Barle, Andreja, 26
Barros, Teresa, 5
Bauer, Florian, 36
Bálint Illés, Csaba, 49
Beduk, Aykut, 34
Białas, Sylwia, 32
Bielić, Toni, 13
Bielik, Peter, 12
Biginas, Konstantinos, 40
Bogdány, Eszter, 24
Bogdanović, Mario, 25
Bogdány, Eszter, 21
Bognár, Tamás, 32
Booluck, Kieran, 54
Borys, Magdalena, 27
Bouziane, Zaid, 5
Bozkurt, Serdar, 34
Breznik, Lidija, 24
Buckley, Sheryl, 30
Burčik, Vladimir, 23
Burton, Lorelle J., 5
Bushney, Melanie, 30
Bustinza, Oscar F., 10
Cankar, Franc, 27
Chadam, Jan, 13, 22
Chang, Chien-Hung, 48

Chang, Hsiao-Chen, 36
Cheang, S. J., 47
Chen, Jongchen, 48
Chianese, Gina, 27
Chmielewska-Muciek, Dorota, 18
Chong, Eddy Siong-Choy, 55
Cichorzewska, Marzena, 32
Clarke, Alan, 40
Cosmina, Aldea, 25
Crane, Cameron, 44
Csibi, Erzsebet, 15
Csizmadia, Tibor, 10, 21, 24
Čermák, Radim, 46
Dahbi, Mohamed, 5
Damij, Nadja, 23
de Sousa Tavares, Duarte Pedro, 47
Dedina, Jiri, 21, 25
Dedinova, Kamila, 21
Degischer, Daniel, 36
Delic, Adisa, 50
Delic, Zlatan, 43
DeLorenzo, Gary J., 10, 23, 52
Dermol, Valerij, 5, 10, 13, 15, 26, 53
Deutsch, Tomi, 27
Dievernich, Frank, 41
Djonlagic, Sabina, 50
do Nascimento, Daniele Vieira, 50
Dobrai, Katalin, 18
Doležalová, Vlasta, 30
Dolińska, Małgorzata, 41
Draghici, Anca, 5, 25
Drelichowski, Ludoslaw, 44
Dumciuviene, Daiva, 30
Dunay, Anna, 49
Dvorski Lacković, Ivana, 45
Dylon, Dorota, 33
Ðaković, Goran, 6, 31
Enis Bulak, Muhammet, 39
Erić, Dejan, 35
Ertemsir, Esin, 34
Falcıoğlu, Işık, Pınar, 28

61



In
d
ex

Fekete, Milan, 23
Feng, Hsiang-Yung, 40
Filep, Bálint, 30
Flak, Lukasz, 44
Friedrich, Nóra, 40
Fučkan, Ðurđica, 41
Georgiev, Georgi, 47
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The International Scientific Conference on Management of Knowledge

and Learning is organised by the International School for

Social and Business Studies (ISSBS) in cooperation with foreign partner

universities, international institutes and organisations chosen in

accordance with its annual theme. The conference takes place every

June; its participation is international. The official language of the

conference is English.

Through MakeLearn, the ISSBS encourages the sharing of most recent

developments in the field of knowledge management between Slovene

and foreign experts, as well as promotes itself and higher education in

the Savinja region of Slovenia and Europe. By including individuals from

major regional businesses, MakeLearn also encourages discussion and

the exchange of knowledge between the academia and the economy.

Although the general theme of the conference, i.e. management of

knowledge and learning in businesses and other organisations, remains

the same, each year the focus of the conference is adapted to regional

and global findings, occurrences and needs of the time.

(MakeLearn)

International School for Social and Business Studies

Mariborska cesta 7, 3000 Celje, Slovenia

Tel: +386 3 425 82 40 • Fax: +386 3 425 82 22

E-mail: info@mfdps.si • http://www.mfdps.si/en

�Maribor

� Ljubljana
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