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The Current Intellectual Property
Debate: A Citation-Based Analysis

CHRISTIAN LINDER and SVEN SEIDENSTRICKER
University of Sttutgart, Germany

This paper addresses the research landscape of Intellectual Prop-
erty Rights. It describes and probes the key players and the most
influential journal publications. While most literature reviews are
qualitative, in many cases highly subjective and necessarily se-
lective, this paper takes another course. By using Social Network
Analysis and the Co-Author Citation Approach it constructs a
quantitative approach. The outcome is threefold. First, the works
with the most influence are identified, as are 9 sub-networks into
which the Intellectual Property research splits. Second, the re-
search institutions and their networks are analyzed. This research
illustrates that the Intellectual Property research landscape is
shaped by a handful of universities, the rest follow suit. Third, it
is demonstrated that North America dominates the academic In-
tellectual Property debate by far. Regions such as South America
and Africa do not even appear in the body of knowledge. This pa-
per gives an overview of Intellectual Property research. Based on
the quantitative output further research questions can be formu-
lated.

Key words: intellectual property rights, social network analysis
technique, co-author citation

Introduction

Intellectual Property (IP) refers to patents, copyrights, trademarks
and other forms of ownership of ideas. Forero-Pineda observed a
global trend towards stronger Intellectual Property Rights (IPR) in
the last two decades (2006). According to him and many other no-
table researchers the main development in the field of IPR goes from
invention to discovery and from mechanical devices to living or-
ganisms (Bystrom, Einarsson and Nycander 1999); from industrial
products and technological processes to services and financial and
administrative methods (Lerner 2000), and from so called 'brick'
to 'click' trademarks (Bubert and Biining 2001). The trend is clear.
We can observe an extension of the objects which are covert under
the IRP. This goes hand in hand with a reinterpretation of certain
conceptual borders. Such is the case of the borders between inven-
tion and discovery, and between natural and artificial phenomena
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(Forero-Pineda 2006). In this context, the concept of IPR has never
been clear, unambiguous or beyond dispute. There are at any time
different positions, views or comprehensions. In almost the same
manner concepts differ geographically, which means that there are
differences between the western world and eastern positions as well
between the interests of the North and South.

This paper addresses these different positions from the point of
academic debate. The question is in which direction academics dis-
cuss IRP. The goal is threefold. First, on the ground of a literature
review of major academic journals the most influencing articles are
identified by a quantitative citation analysis. The result is a network
which reflects the IRP research landscape as well as the authors and
works with the most influence. Further, the areas of study are ana-
lyzed by the age of the most published and cited papers. The out-
come is an overview of the trends in research. Second, this paper
examines the academic institutions, which have the highest impact
on the IPR debate. Here it becomes obvious that only a handful of
institutions shape the research landscape. Third, because different
geographical regions are facing different challenges about IP, this
paper focuses on the contributions of these regions to IPR research
and their chance to shape the academic debate. A brief introduction
is given to the approach, along with a description of methodology
used and of data collection. The principal investigation was a uni-
variate statistical analysis, which was performed to determine the
latent structure underlying the IPR literature. The view of IPR liter-
ature, which this analysis presents, is discussed and a simple non-
parametric technique is used to test the geographic dichotomy.

Methodology

There are a number of techniques that can be used to examine
a body of literature. Most frequent is the simple literature review
where a highly subjective approach is used to structure the earlier
work (Drejer 1996; 1997). There are also some objective and quanti-
tative techniques available, for example the analysis of author cita-
tions, co-citations (or a combination of the two) and systematic re-
view (Pilkington and Teichert 2006). The various types of citation
analysis are based on the premise that authors cite papers they con-
sider to be important to the development of their research. As a re-
sult, heavily-cited articles are likely to exert a greater influence on
the subject than those that are less-frequently cited (Sharplin and
Mabry 1985; Culnan 1986). To identify research activities in the field
of IPR the Author Citation Analysis (ACA) is used, which is a modifi-
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cation of the Co-Word Analysis (CWA) (Small 1974; Small and Griffith
1974). The ACA was developed by White and Griffith (1981a; 1981b;
1982) and described in technical detail by White (1986) in terms
of co-cited author retrieval and by McCain (1990) in terms of co-
citation mapping. The ACA is a bibliometric technique to structure a
research field. It is 'based on counting highly co-cited pairs of oeu-
vres - i.e., a body of writings by the same author, or first author in
collaboration' (White and Griffith 1982, 257) and provides a map of
the structure of a research field through pairs of documents jointly
cited or co-cited, which appear frequently in the bibliographic ref-
erence lists of citing documents. Further, Social Network Analysis
Technique (SNAT) is applied to describe the relationship between
two authors, institutions or countries. In such a network each is ac-
quainted with some subset of the other. These networks can be rep-
resented as a set of points (or vertices) denoting people, joined in
pairs by lines (or edges) denoting acquaintance (Newman 2001). The
nodes in the network represent the authors, institutions or countries,
while the links show relationships or flows between the nodes.

The ACA requires an association measure and an algorithm for
searching through a citation's space. The analysis is designed to ex-
plain how the main areas are interrelated. Metrics for ACA and CWA
have been studied extensively (Grivel and Francois 1995). Two cited
authors, i andj, co-occur if they are used together in a single doc-
ument. Take a corpus consisting of N documents. Each document is
indexed by a set of unique terms that can occur in multiple docu-
ments. Let Cr be the number of occurrences of citations k; i. e., the
number of times k is used for indexing documents in the corpus. Let
Cj be the number of co-occurrences of citation i andj (the number of
documents indexed by both citations). Different measures of associ-
ation have been proposed. The basic metric used for this study is the
Association Indices Ej (Delecroix and Eppstein 2004). The strength
of association between terms i andj is given by the expression:

C2
Eq= JL with o<Ey«i. (1)

Cicj
This metric provides an intuitive measure of the strength of asso-
ciation between terms, and only indicates that there is some seman-
tic relationship. This metric is easier to understand and utilize in the
production and interpretation of the term 'association maps' than
the so-called inclusion metric. It allows associations of both major
and minor terms and is symmetrical in their relationships (Callon,
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Courtial and Turner 1991). E can be used as the basis for devising
several complementary measures of term interactions and term net-
works in a unified manner.

In recent years, ACA studies have appeared frequently (e.g. Perry
and Rice 1998; White 2003; Delecroix and Eppstein 2004; Pikington
and Teichert 2006). Scholars have invested in this technique; yet,
given the debate concerning how data should be retrieved and ma-
nipulated, there has been little or no disagreement about how re-
sulting maps or 'intellectual structures' should be interpreted.

Research Approach
DATA COLLECTION

Data for this study are collected from the ISI Web of published
by Thomson Reuter in February 2010. The articles used are from
the databases Sci-Expanded (Science Citation Index) and SSCI (So-
cial Science Citation Index). This is a common approach. Most co-
citation research studies are based on these databases (Sean 2008).
The search topic 'Intellectual Property' was applied to the years from
1990 to 2010. Because the research question focuses on the influence
of certain works in the field of IPR, the search was concentrated only
on research journal articles. Other publication materials such as pro-
ceedings, books and so on are neglected. Another limitation is that
only English journals were considered. The reason for this is that it
can be assumed that English as a scientific language is understood
by the majority of researchers. Because the focus lies on journals
with a high reputation in the research field of IPR, it can be further
assumed that authors of research articles in non-English speaking
journals know and cite the works in the chosen body ofjournals. As a
further limitation, only the subcategories law and engineering were
excluded. It can therefore be assumed that law or engineering schol-
ars are most likely to cite works within their discipline. The same can
be expected for social science-oriented research. Because there are
most likely no strong ties between these disciplines, the outcome
would be three networks; law dominated, engineering dominated
and social science-dominated. In this work only the research stud-
ies within social science-oriented works are analyzed. Within this
discipline 39 categories ranging from business, management and
economics to ethics, sociology and philosophy, communication to in-
ternational relations were identified and included in this study. As
a result 270 journals are found, together with 1,889 contributions
covering the period between 1990 (January) to 2010 (February).
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Most articles concerning IPR were published in Research Policy
(5.4 per cent) and Journal Of Business Ethics (2.8 per cent). The first
15 journals with the most contributions represent 20.8 per cent of
the overall publications. The h-index as published by Thomas Reuter
was 45. This index is based on the set of an author's most cited pa-
pers and the number of citations that he or she has received in the
papers published by other researchers. The h-index can be applied
to the productivity and impact of an individual scientist or a group of
scientists in an institution (Hirsch 2005). The number 45 means that
there are 45 published papers, which have 45 or more citations. In
this study 116 papers were included. This means that only authors
with more than 15 citations were included. Assuming 45 of 116 as a
relative fraction, it may be seen that 0.387 lies over and 0.613 under
the h-index (or nearly one-third to two-thirds). The sum of all cita-
tions in the body of works observed here over the time period was
13,160 or 6.97 citations on average

SOFTWARE USED

The program used was UCINET 6.0, a social network analysis soft-
ware package (Borgatti, Everett and Freeman 2002). UCINET 6.0 is
a comprehensive program for the analysis of social networks and
other proximity data. It is probably the best known and most fre-
quently used software package for the analysis of social network data
and contains a large number of network analytic routines. By apply-
ing the UCINET 6.0 program to the given 116 papers identified as a
core data set, three Social network analysis graphs emerged.

Findings
AUTHOR CITATION NETWORK

The author citation network of IPR researches is divided into 9 sub-
networks, which are connected with each other. These sub-networks
include between 4 and 32 authors. They are numbered from A to I.
Sub-network I is the largest sub-network and consists of 32 authors
while sub-network E and F are the smallest with just 4 authors. The
fact that IPR research splits into different sub-networks is not sur-
prising because of the heteronomy of access to the subject. Authors
with only one tie are not treated as networks in this paper.

Further, the sub-networks have been analyzed. Figure 1 shows
each sub-network with its first and last publication year. The cross
marks the weighted average year in which the sample was pub-
lished. Figure 1 also gives information about the actuality of a re-

NUMBER 1 « SPRING 20119



Christian Linder and Sven Seidenstricker

Sub-Network I
Sub-Network H
Sub-Network G
Sub-Network F
Sub-Networ]:E
Sub-Network D
Sub-Network C
Sub-Network B
Sub-Network A

1985 1990 1995 2000 2005 2010

FIGURE 1 Time span of sub-networks in IP research (the dot denotes
the mean value)

search field. Sub-networks with low max and avg could be seen as
ended, while low min stands for a research with an early starting
point. In the following, each network is described.

Sub-network I represents the main research activities in the field
of IRP. Helpman (1993) focused on the debate on the enforcement
of IPR within a general equilibrium framework in which the North
invents new products, and the South imitates them. He provides a
welfare evaluation of a policy of tighter IPR by decomposing the wel-
fare into different items. Similar to this, the work of Ginartes and
Park (1997) presented an index of patent rights for 110 countries for
the period 1960-1990. They used this index to examine the factors
or characteristics of economies that determine how strongly patent
rights will be protected. The evidence does indicate that more de-
veloped economies tend to provide stronger protection. Oxley (1999)
focused on the choice between equity and contractual alliance forms
under differing regimes of IP protection and other national institu-
tional features. He empirically identified transaction-level charac-
teristics as primary drivers of governance choice in alliances, but
IP protection was also a significant factor. He concluded that firms
adopt more hierarchical governance modes when protection is weak.
Lee and Mansfield (1996) also analyzed IPR in an international con-
text. In their work the relationship between a developing country's
system of IP protection and the volume and composition of US for-
eign direct investment in that country are the centre of attraction.
Similarly, Maskus and Penubarti (1995) studied the influence of dif-
ferent international levels of patent protection on the trade flows.
Their results indicate that increasing patent protection has a posi-
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tive impact on bilateral manufacturing imports into both small and
large developing economies. However, although papers in this sub-
network differ in their outcome, their research focuses on the same
aspect of IPR. Network I is clearly driven by the question of how IPR
affects at the international level the protection of new invention. The
focus in this paper is to analyze how weak or strong IPR influences
the innovativeness of countries. The perspective is from the North
as the inventor of new products to the South, which is seen as the
reproducer.

The oldest article in the sub-network H belongs to Arora and
Gambardella (1994). They focused on the quality of labour in inno-
vative firms. Each innovation has both a source of knowledge from
trial-and-error and one from a systematic, structured and organized
process of applying theoretical knowledge. They noticed that devel-
opments in many scientific disciplines, along with progress in com-
putational capabilities and instrumentation, were encouraging a new
approach to industrial research. Innovations resulting from empiri-
cist procedures such as trial-and-error would lose their importance
in favour of specialization and focus on producing new knowledge,
and this focus on innovation could affect both users and producers.
Arora and Gambardella (1994) stated that the use of general and
abstract knowledge in innovation opens up the possibility for a divi-
sion of labour in inventive activity and in the division of innovative
labour. They predicted implications of this development on public
policy, especially on IPR. This paper served as basic research in the
sub-network H. It is the oldest one and lays the basis for further
elaboration of this idea. Anton and Yao (1994) analyzed the prob-
lem faced by financially weak independent inventors when selling a
valuable, but easily imitated, invention for which no property rights
exist. The only way to protect the innovation is by negotiating a con-
tingent contract (with a buyer) prior to revealing the invention or,
alternatively, the inventor can reveal the invention and then negoti-
ate with the newly informed buyer. What is interesting here is the
way inventors can protect IP if laws are missing. This article like
the others before it is generally theoretical. Negotiation also plays
a role in Anand and Khanna's (2000) work. They used a dataset on
licensing contracts to present some simple 'facts' concerning licens-
ing behaviour. Their analysis revealed robust differences between
industries in several contractual features, such as exclusivity, cross-
licensing, ex-ante versus ex-post technology transfers, and licens-
ing to related versus unrelated parties. Commercialization strategy
is also studied by Gans, Hsu and Stern (2002). They found that re-
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turns for start-up firms on innovation are earned through coopera-
tion with established firms through licensing, alliances, or acquisi-
tion. IPR are important for the growth of start-up firms because they
increase the relative returns to cooperation. This is essential be-
cause these types of companies are highly innovative. IPR therefore
has a pro-competitive impact. Using a different method but with the
same outcome, Grindley and Teece (1997) established that innova-
tion and the management of intellectual capital play an increasingly
important role vis-'a-vis competition in high-technology industries.
In markets where innovation is cumulative, firms frequently need
to engage in extensive licensing and cross-licensing. In their paper,
the authors described how patent protection is amplified by a more
active licensing stance of IP owners. This network focuses on IP com-
mercialisation through licensing.

Sub-network G. Lanjouw, Pakes and Putnam (1998) and Grupp and
Schmoch (1999) mentioned that especially in the age of globalisation
Patent counts are imperfect for measuring the output of innovative-
ness. Both papers elaborate a concept of measuring the output of in-
novativeness which not only counts patents but also the sustainabil-
ity of the innovation. Lanjouw, Pakes and Putnam (1998) described
models of patent application and renewal processes. Further, they
illustrated their use with estimates of how the value of patent pro-
tection would vary under alternative legal rules and renewal fees and
with estimates of the international flows of returns from the patent
system. Grupp and Schmoch (1999) applied the approach in 'good
economic tradition' with consideration of recent micro-level patent
behaviour; then they moved to a macro-statistic level. By referring to
national statistics they proposed consistent, workable adjustments to
patent statistics that overcome the above-mentioned biases, which
they denote as the 'triad patent model." Gallini (2002) analyzed the
US Patent Reform. He explored whether enhanced patent protection
achieves the economic objectives of IPR. Gallini (2002) evaluated the
theory and evidence to determine which stronger patents stimulate
innovation, encourage firms to disclose their inventions, and facil-
itate efficient technology transfer. For this approach he referred to
the earlier works in his network on measuring the output of innova-
tiveness by patents. All scholars in network G focus on how valuable
the patents are or how the innovativeness of a company can be mea-
sured.

Sub-network F. Cox et al. (1997) presented a secure algorithm for
watermarking images, and a methodology for digital watermarking
that may be generalized to audio, video, and multimedia data. It is
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advocated that a watermark should be constructed as an indepen-
dent and identically distributed Gaussian random vector that is im-
perceptibly inserted in a spread-spectrum-like fashion into the per-
ceptually most significant spectral components of the data. With the
help of this watermark detector the owner can be identified unam-
biguously. Cox et al. (1997) presented a method to protect IP audio,
video, and multimedia data. Huang and Wu (2004) focused on visi-
ble watermarking schemes as IPR protection mechanisms for digital
images and videos that have to be released for certain purposes but
their reproductions are prohibited. Thus visible watermarking tech-
niques protect digital contents in a more active manner, which is
quite different from invisible watermarking techniques. Chang, Lin
and Huang (2007) offered ansvD-based watermarking scheme that
embeds watermarks into images, which can resist various attacks. In
their paper, the authors extended their idea so that the hidden water-
marks could be removed to provide authorized users with better im-
age quality for later use after the ownership of purchased images has
been verified. Ohbuchia, Masudab and Aono (1998) presented sev-
eral algorithms for embedding data in triangular meshes, arguably
the most important component in both VRML and MPEG-4 in defin-
ing arbitrary shapes. Their work broached the issue of watermarks
embedding in 3D graphics contents to be used as a tool in managing
IP and other issues associated with these contents.

This network is clearly engaged in securing ownership rights of
audio, video, and multimedia data. All papers provided a method to
equip data with a watermark as copy protection. This seems to be
an important research aspect in the landscape of IP but has no links
to other branches of research. With regard to contents, this research
aspect differs substantially from the sub-networks before, because it
provides a tangible means to measure the output of innovativeness.

Sub-network E. Brush (1992) analyzed farmers' rights and genetic
conservation in traditional farming systems. He noticed that crop
genetic resources are concentrated in some of the world's poorest
farming systems. These resources are interesting to co-operations,
which use them without compensating farmers. Concerns for equity
and conservation have led to proposals to protect crop genetic re-
sources as IP. In his paper Brush argued that conventional IP reg-
ulations should not be used to protect crop genetic resources. In
the 1993 paper, Brush stated that commoditization of knowledge by
means of IPRS has been practiced for 500 years, but it continues to
raise numerous ethical issues. With respect to indigenous knowl-
edge, there are two major ethical issues. The first is 'Can/Should in-

NUMBER 1 « SPRING 201113



Christian Linder and Sven Seidenstricker

digenous knowledge be privatized and commoditized by outside in-
terests?' The second is 'Can/Should life forms be privatized through
patents?' Brown's (1998) research is based on the same issue. With
the digital revolution, the ability of individuals and corporations to
appropriate and profit from the cultural knowledge of indigenous
people has increased dramatically. This indigenous knowledge is
largely unprotected by existing IP law. In response, legal scholars,
anthropologists, and native activists now propose new legal regimes
designed to defend indigenous cultures by radically expanding the
notion of copyright. Brown argued that unfortunately these pro-
posals are often informed by romantic assumptions that ignore the
broader crisis of intellectual property and the already imperilled sta-
tus of the public domain. He took a sceptical position when it came to
legal schemes, which should control cultural appropriation. He fur-
ther underlined the urgent need for an intellectual property debate
that would reflect on the political viability of special-rights regimes
in pluralist democracies. Through his work he questioned the cul-
tural aspects of IP. Shavell and Ypersele (2001) compared reward
systems to IPR. Under a reward system, innovators are paid for their
works directly by the government and these innovations pass imme-
diately into the public domain. The authors concluded in their model
that IPR does not possess a fundamental social advantage over re-
ward systems and that an optional reward system is superior to IPR.

In conclusion, all papers in sub-network E take a critical position
when contrasting IPR with the group, which could be excluded from
the use of the protected property. These works ask for the limitations
on IPR regimes and see them where it comes to indigenous knowl-
edge and cultural disagreements.

Sub-network D. Moschini and Lapan (1997) reviewed IPR in agri-
culture and outlined a modelling framework that accounts for rel-
evant institutional features of agricultural R&D. Their analysis em-
phasized vertical market linkages whereby agricultural innovations
adopted by farmers are produced upstream by suppliers. The au-
thors further argued that the conventional assumption of compet-
itive pricing cannot hold when new technologies are produced by
private firms, because such innovations are typically protected by
IPR that confer monopoly rights to discoverers. This paper is in so
far rudimentary because it focuses on innovative technologies. Its
output can be used to analyze IP especially in the field of biotechnol-
ogy. Pray, Huang and Qiao (2001) analyzed how farmers use cotton
engineered to produce the Bacillus thuringiensis (Bt) toxin which
substantially reduces the use of pesticide. This resulted in substan-
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tial economic benefits for small farmers. Farmers obtained the ma-
jor share of benefits, but because of weak IPR very little went back
to government research institutes or to foreign firms that devel-
oped these varieties. Falck-Zepeda, Traxler and Nelson (2000) ex-
amined the distribution of welfare from the introduction of Bt cot-
ton in the United States. The welfare framework explicitly recog-
nizes that research protected by IPR generates monopoly profits, and
makes it possible to partition these rents among consumers, farmers,
and the innovating input firms. Qaim and Traxler (2005) analyzed
the biotechnology impacts under diverse agro-ecological and institu-
tional conditions. Their paper analyzes the effects of Roundup Ready
soybeans in Argentina. Based on recent survey data, it is shown that
the technology has somewhat more pronounced benefits for smaller
farms than for larger farms. Due to comparatively high IP protec-
tion only small technology mark-ups in seed prices and widespread
adoption cash in, Argentine soybean growers receiving 9o per cent
of the benefits. Qaim and Traxler (2005) concluded that the results
demonstrate that farmers in developing countries can gain consider-
ably when they obtain access to suitable foreign innovations through
technology spillovers. The major interest in sub-network D is the
agriculture R&D and how farmers and consumers benefit under dif-
ferent IPR regimes.

Sub-network C. Liebeskind (1996) argued that firms have partic-
ular institutional capabilities that allow them to protect knowledge
from expropriation and imitation more effectively than market con-
tracting. He showed that it is these generalized institutional capabil-
ities that allow firms to generate and protect the unique resources
and capabilities that are central to their strategic theories. Von Hip-
pel and von Krogh (2003) claimed that only two models of innova-
tion are prevalent in organizational science. The so-called 'private
investment' model assumes that returns to the innovator come from
private goods and efficient regimes of IP protection. The 'collective
action' model assumes that under conditions of market failure, in-
novators collaborate to produce a public good. The phenomenon
of open source software development shows that users program to
solve their own as well as shared technical problems, and freely re-
veal their innovations without appropriating private returns from
selling the software. Von Hippel and von Krogh (2003) proposed that
open source software development is an exemplar of a compound
'private-collective’ model of innovation that contains elements of
both the private investment and the collective action models and can
offer society the 'best of both worlds' under many conditions. Finally,
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the authors see potential research questions for scholars in orga-
nizational science. The result of the Di Gregorio and Shane (2003)
study provided insights into why some universities urge more new
companies to exploit their IP than do others. Results show that in-
tellectual eminence and the policies of making equity investments
in TLO start-ups and maintaining a low inventor's share of royalties
increases new firm formation. Hettinger's (1989) paper, the oldest in
this network, conducts an experiment to justify IP at all. Other schol-
ars refer to Hettinger's work when discussing the fundamentals of IP
in their paper.

Sub-network C represents the theoretical discussion on IP from
the perspective of organizational science. The papers listed here
probe how to organize the enterprise in order to protect important
assets to finally maximise the income from the innovation. However,
the authors come to different conclusions. In the end, it seems that
management theory has to adjust to new developments in IP.

Sub-network B. Merton coined the term 'Matthew Effect' which
refers to the sociological phenomenon that the rich get richer and
the poor get poorer. This phenomenon can be applied to other dis-
ciplines. For instance, in economics it demonstrates that those who
possess power and economic or social capital can leverage these re-
sources to gain more power or more economic or social capital. In
the cited paper, Merton (1988) transferred the 'Matthew Effect' to
science. With this he laid the foundation which other authors ap-
ply in reference to IP. Powell and Owen-Smith (1998) came up with
a more applied approach, which refers to the Merton (1988) the-
ory. They ask for the realms of science and technology in the life
sciences age, which leads to increased commercialization of univer-
sity research. Major changes in the mandate of research universities
were facilitated by both federal legislation that has promoted tech-
nology transfer and by the increased reliance of business firms on
university R&D. Powell and Owen-Smith (1998) discussed the pri-
mary factors that are blurring the division of labour between indus-
try and academia in the life sciences, and analyzed the consequences
on universities for treating knowledge as IP. Universities' efforts to
enhance the commercial value of life sciences research is causing
increased politicization of government research funding, a growing
winner-take-all contest between the 'have' and 'have-not' universi-
ties, and subtle but potentially profound changes in the culture of
academic research. Thursby and Kemp (2002) undertook research
in the licensing activity of US universities, which has increased sub-
stantially with licensing process as their topic of interest. They found
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that licensing has increased for reasons other than increase in uni-
versity resources. Given input levels, universities are today more
commercially productive than they were in the past. Owen-Smith
and Powell (2003) also analyzed university capabilities and their im-
pact on research commercialization. Their focus was on biotechnol-
ogy industry networks. They pointed out that reaping the benefits
of such connections, however, requires experience in balancing aca-
demic and corporate priorities to avoid the danger of being captured
by industrial interests.

In sub-network B the focus lies on university R&D and commer-
cialization of new inventions. Each work in this network develops on
this issue while taking into account the potential 'Matthew Effect'
caused by governmental policy.

Sub-network A. Gopal and Sanders (1998) found that the per-
vasiveness of software piracy throughout the world is having a
profound effect on the software publishing industry and the de-
velopment of digital intellectual properties and technologies, es-
pecially in developing countries where piracy rates are extremely
high. Takeyama (1994) found that unauthorized reproduction of IP
in the presence of demand network externalities can not only in-
duce greater firm profits relative to the case where there is no copy-
ing, but can also lead to a Pareto improvement in social welfare.
Ceteris paribus, when network externalities are present, firms have
a greater incentive to expand output because marginal revenue is
higher and/or they may wish to create pre-emptive installed bases.
Peace, Galletta and Thong (2003) stated that thefts of software and
other IP have become a major problem in computing today. Further
they indicate that individual attitudes, subjective norms, and per-
ceived behavioural control are significant precursors to the illegal
copying of software. In addition, punishment severity, punishment
certainty, and software cost have direct effects on an individual's at-
titude toward software piracy, whereas punishment certainty has a
significant effect on perceived behavioural control. Takeyama (1994)
also broached the issue of harm to firms from unauthorized repro-
duction of their products. This may be significantly greater than that
predicted by most static models; copying by some consumers re-
duces the appropriable surplus from all consumers, including those
consumers who lack propensity to the copy.

Sub-network A is a more recent field of research which is con-
cerned with the question of software piracy. The effects of illegally
copying software on the property rights holding company are ana-
lyzed, as well as the way enterprises deal with this challenge.
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TABLE 1 Author citation network

No. Country/Region Citing others
Z X a
1 North America 134 42.500 37.500
2 Europe 26 10.000 9.000
3 Asia 16 8.000 7.000

Continued on the next page

After analyzing the most influencing works in the IP research
landscape and identifying the sub field within the topic, this paper
investigates the research institutions which dominate the research.

INSTITUTION CITATION NETWORK

Beside the author who conducts the research, such factors as sci-
entific infrastructure, access to the study object, financial funding
and partnership between academic and private collaborators play a
crucial role in the research. Further, research follows an underlying
concept, a research strategy, or even a political intention. Therefore
the answer to the question 'Who shapes the research landscape?’
has to include the institutions as the platform on which research is
located, financed and supported.

This paper uses as a statistical measure the ego network, which
consists of a focal node, the so called 'ego' and the nodes to which
the ego is directly connected (these are called 'alters') plus the ties,
if any, among the alters. A standing hypothesis or guiding principle
is that people, or in this case institutions, with heterogeneous net-
works have substantial influence. The greater the diversity of their
network is, the more chance that an institution in the network has an
impact on the others. Typical measures are homophily, size, average
strength of ties, heterogeneity, density or composition (Scott 2009;
Everett and Borgatti 1999). This paper embraces only the network
sizes. The (first) authors can be aggregated to the institution, where
they were employed to the time when their papers were published.

After subsuming the authors to their institutions, 77 institutions
were left, of which 69 were universities and 9 were other institutions
such as banks (World Bank, Federal Reserve Bank), enterprises (Au-
rigin Sys, LogicVision, Charles River Associates, IBM), and interna-
tional organisations (WHO, OECD). The network differs significantly
from the author's citation network. This means that some institu-
tions are involved in more than one sub-network. Columbia Univer-
sity leads with a mean of 0.132 citations and is followed by Stan-
ford University and University of California at Berkley (both mean
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TABLE 1  Continued from the previous page

Get cited by other N. America Europe Asia

VA X a
155 49.500 43.500 0.903 0,060 0,037
15 6.000 5.000 0.731 0,231 0,038
6 3.000 3.000 0.938 0,063 0,063

0.105). At position 15 the influence in terms of the mean of citations
decreases by half. In terms of Ego Size, University of Pennsylvania
(18), Georgia State University (14), American University, Washing-
ton (11), University of California at Berkley (10) and University of
Michigan (10) possess the biggest ego networks. Here the size of EGO
network is more significant for the impact on the research landscape.
Because self-citations are included, a high mean and a low Ego Size
value shows that institutions get cited by their own scholars instead
of by researchers from other institutions.

What becomes clear is that the IP research is shaped by a hand-
ful of institutions. Even if it is a heterogenic research subject, the
publication in standard academic literature is dominated by the line
of thinking of these universities. Other institutions in this network,
even if they have a high output of journal articles, do not start or
dominate a special field of research, nor are even the driving force
for the development of IP research. This is surprising because re-
search in general and social research in particular needs an un-
derlying paradigm (Kuhn, 2008). IP in terms of what can be seen as
property at all depends strongly on such paradigm. Similarly to that
it has to be asked where the boundaries of IP are or for what pur-
pose things should be secured. If the research landscape is shaped
by so few institutions it has to be asked what happens to the different
opinions and assumptions. As it seems, if they are not represented by
the leading institutions, then it will be hard for them to find an audi-
ence in the research landscape. Because research is more than prac-
tising a special way of interpretation of the world, it finds its way into
legislation, political decisions and international agreements, and has
an effect on real life. Here it has to be asked how different regions
are represented in the IP research.

REGION CITATION NETWORK

To analyze the regional impact on IP research the publications have
to be aggregated by the country in which the first author was em-
ployed when the work was published. Because there are many coun-
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tries which appear only once, the countries were organised under
the regions of North America, Europe and Asia. No country from
South America or Africa has delivered a work in the chosen body of
knowledge. Table 1 displays the regions, the authors that they cite
and by whom they get cited.

About 73.1 per cent of all citations in European publications come
from North America. Asia cites 93.8 per cent and North America
cites its own works by 90.3 per cent. Clearly it can be said that North
America dominates in terms of how the academic world sees the
publications and does research about IP. Europe cites its own works
by 23.1 per cent and Asia by 6.3 per cent. The research output of
European scholars plays a miniscule role for North America (6 per
cent). Asia is overlooked by both Europe (3.8 per cent) and North
America (3.7 per cent) in the academic debate. Asia takes only 6.3
per cent of its own publications into account.

It is evident that having only a single point of view can be detri-
mental, as the way the IPR regime is designed touches people not
only in the industrialized countries but world wide. It has to be asked
how the perspectives of developing countries are represented. If de-
veloping countries are the subject of IP research, then they are an-
alyzed and observed mainly by North American scholars. Their own
scientific findings play no role. As we have seen before, IP can be
principally justified on naturalistic or consequential grounds. The
heterogeneity or plurality of paradigms, opinions, perspectives or
convictions gets lost when it comes to academic debate. Academics
have to answer the question of how they can incorporate the needs of
those who have no access to the academic world. Of course, there are
scholars in probably every country who do research on IP. Because
IPR needs to be fixed in legislation, scientific influence on the subject
plays an important role. However, the articles that are published in
leading journals have a further effect. Through books and university
classes, their ideas reach the research readers or students. There-
fore it has to be asked if a more plural approach in IP research - as
it is published in leading journals - would even help the academic
debate.

Conclusion

In contrast to the commonly produced subjective or qualitative liter-
ature review, this paper tries to shed light on IP research by using a
quantitative approach. The outcome is three-fold.

First, the leading works as well as the current research networks
are identified. By taking the published journals into account, the IP
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research landscape is split into 9 different sub fields: (A) software
piracy, (B) University R&D, (C) Effects on organizational science, (D)
Agriculture innovations, (E) IP and the excluded group of users, (F)
Watermarking for digital data, (G) IPR and innovativeness, (H) IP
and licensing and the North-South perspective. Even if the query
for the data base was management oriented, the focus of only one
sub-network (C) is clearly management oriented; other research in-
terests centre on technology-dominated aspects of IP. Management
theory is only marginally touched. Further scholars have often taken
a macro perspective when analyzing IP. It has to be asked how these
findings can help enterprises which face challenges in IP in their
daily business life. How operation guidelines can be deduced or how
findings can be made useable is not discussed in academic literature.
So far it can not be said if the handling instructions for IP issues are
a black spot in IP research; what can be said is only that practical
aspects for companies did not find their way into this chosen body
of knowledge. Moreover, a primary article which constructs the the-
oretical fundamental was not found. The research landscape exists
more as detached splinters, which give attention to a single problem
than as a comprehensive theory to which scholars apply. For start-
ing a new research field (see e. g. Merton 1988) an idea from a totally
different discipline is used to build the initial point. That means that
scholars transfer ideas which are found elsewhere to IP and thereby
add another perspective to the subject. Not every sub-net has its
peak at the same time. There are networks which have ended such
as E and G. Here the last widely recognized papers were published
in 2005. It has to be observed as to what degree these fields will play
a role in the future. If we take a look at the average time period in
which each sub-network expands, then we find that a sub research
field in IP spans over 12.11 years (a 3.89) on average. After this time
there are no publications that are expected to be recognized in highly
ranked journals.

The institution citation network shows that the IP landscape is
shaped by a handful of universities. Other institutions have little in-
fluence on the academic debate. Moreover, the universities with the
highest impact are all US universities. In the institution network, no
sub-networks are identified; this means that the leading research in-
stitutions play a crucial role in more than one IP research field. Dom-
inating the landscape of IP is beyond the concrete research question
of this study.

It is not surprising that the picture for the region citation network
looks nearly the same. North America produces in terms of cita-
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tions the highest research output by far. South America or Africa,
both regions, which are often mentioned as the ones that have been
negatively influenced by the IPR regime of the industrialized coun-
tries, are not represented in the academic debate. Both did not pub-
lish even one paper which is recognized by North America, Europe
or Asia. However, even Europe and Asia prefer the works of North
America over their own publications.

In reference to this quantitative approach some research ques-
tions arise. First of all, it has to be asked to what degree are other
perspectives represented. It also has to be understood as to what are
the reasons that one idea or perspective becomes stronger or grabs
greater attention. The easiest answer would be that it is a superior
research work. Because only leading US universities seem to gener-
ate such works, basic conditions such as access to journals, networks,
financial funding and so on play a crucial role. Here many points of
views justified by developing countries are lost. A further question
could be the impact of such research networks on legislation and
political decisions, or in general on the shaping and development of
a global regime of IPR. The provoking question could be: do we re-
ally ground our international agreements concerning IP protection
on the best knowledge, or do we rely only on academic conclusions
which are charged with opinions, convictions and other interests?
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The purpose of this paper is to examine corporate learning re-
lations between companies, and to investigate the possibility of
converting of traditional corporate trainings and meetings to mod-
ern means of communication and education, with particular ref-
erence to the application of online training and the videoconfer-
ence system in the process. In addition, the objective of this paper
is to examine how well informed companies are about the tech-
nology and its introduction into everyday business practice. The
research underlines the results of the analyses concerning the
practical aspect of videoconferences both in Serbian companies
and in foreign ones operating through branches in Serbia.
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Introduction

The exponential growth in the extent of available information, which
is one of the major characteristics of modern business, has induced
the increase in learning requirements, which has been particularly
pronounced in recent times. The daily inflow of the new and contin-
uing obsolescence of the present information, accompanied by con-
stant changes in the business environment, irretrievably results in
the necessity of education of employees, which enables companies
to keep pace with changed circumstances (Boord 1997, 152).
Training staff occasionally and covering only the theoretical as-
pect of education usually proves insufficient. Surveys carried out in
the USA in 2009 suggest that 90% of employees soon forget the infor-
mation and skills acquired by traditional methods (Tas Group 2009).
Continuous education that includes modern technological innova-
tions is currently being in the focus (Rosenberg 2008, 88). Perma-
nent and quality education on the one hand, and cost reduction on
the other are the two opposite objectives which can be reconciled
and united. Namely, the Internet enables the education of a large
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number of employees, whereby the increase in the number of can-
didates makes only a minor increase in companies' expenses. Fur-
thermore, the use of the Internet enables an employee or a group
of employees to acquire the exact part of the educational material
intended for them, without further costs (Meister, 2007). In terms
of quality and costs, online courses and videoconferences are the
most frequently applied means of education. Numerous advantages
arising from these forms of education make videoconferences and
distance learning courses more attractive, thus dispensing with tra-
ditional learning methods (Prusak 1997, 89).

These forms of contemporary education have been increasingly
introduced in Serbia in recent times. However, modern forms of ed-
ucation are mostly related to large, primarily foreign companies with
established branches in Serbia. It is the strong inclination of compa-
nies to change the current trend of low investing in staff education
and introduce new forms of education that raises hope for brighter
prospects in the Serbian business market (Njegus and Veljovic 2004,
30-34).

In order to gain a deeper insight into companies' attitude towards
corporate learning and their knowledge and experiences in video-
conferencing and online courses, and aiming at perceiving the com-
panies' initiatives regarding the introduction of videoconferences
and online courses into business practice, we have carried out an in-
vestigation into the attitude towards corporate learning and modern
education forms among Serbian companies and foreign ones oper-
ating in the Serbian territory.

An Investigation into the Current State and Needs of the
Serbian Business Market from the Aspect of Corporate

Learning
RESEARCH STRUCTURE
Research  Subject

The attitude of Serbian companies and foreign ones operating in the
Serbian market to online corporate learning, how knowledgeable the
companies are about the advantages of application of videoconfer-
ences in staff education and organizing meetings, and providing in-
sight into companies' initiatives concerning the introduction of the
named technologies into their business practice.

Research  Objectives

» To study companies' attitudes towards corporate learning.
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» To study the possible conversion of traditional forms of meeting
to modern means of communication and education, with spe-
cial reference to the application of videoconferences in the pro-
cesses.

+ To study how knowledgeable companies are about the specifici-
ties of videoconferencing, and their attitude towards their po-
tential introduction into everyday business practice.

Research Variables

The major research variable, which is subject to change, refers to
the application of different types of online education and video-
conferencing in business practice. It includes two aspects - quali-
tative (mode of implementation of online education and videocon-
ferences, i. e. online courses, videoconference-based lectures, virtual
training and simulation, virtual meetings) and qualitative (frequency
of different types of implementation of education, and the applica-
tion of the systems). Independent or unchanging variables include
a number of issues, i.e. demographic (major activity and a com-
pany's seat), environmental (place of work and the working envi-
ronment), socio-demographic (sex, age, a respondent's place of resi-
dence), psychological (a respondent's attitudes to learning and edu-
cation, and his/her value system) and educational (education degree,
how knowledgeable he/she is about online education).

Hypotheses

In our research, the major assumption has been that companies in
the Serbian education market give modest allocations for training
of employees, which most commonly occurs only when the situation
calls for it, even in cases when their attitude to education is positive.
In addition, we also assumed that the majority of companies do not
take up videoconferencing in their business, nevertheless, by under-
standing the advantages arising from the application of the method,
they do plan to introduce it when the resources are provided.

Research Methods and Techniques

Classic and online survey methods were applied for the purpose of
gathering data. The majority of queries put before the survey re-
spondents involved choosing between one or more answers. The
conception of a number of queries included the descriptive method,
whereas in other cases respondents were given an assessment scale
with grading option from 1 to 5, whereby the scale referred to their
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TABLE 1 Respondents structure

Field of work Number Percentage
Banking, financing and insurance 5 16.7
Telecommunication and information systems 6 20.0
Import, delivery services and sale, representation 9 30.0
Production 7 23.3
Services 3 10.0
Total number of respondents 30 100.0

evaluation of current state in their company. The instrument struc-
ture involved a total of 35 queries (items), 1 being of open-query
type, 32 closed queries that included multiple or alternative choice,
and 2 queries in the form of an assessment scale. The queries were
arranged into 2 thematic blocks. The data were processed by the
statistic software, and were subjected to quantitative analysis. Re-
sults are presented via a description method, tables and/or charts
derived from the statistic software.

Research Sample and Course of Research

Although Questionnaires were sent to over 150 companies operat-
ing on the Serbian market, we received only 30 completed question-
naires. Unfortunately, the vast majority did not show any interest in
research studies, which could be owing to the fact that in the time of
crisis and transition which Serbia has been experiencing in recent
times, companies do not see corporate education as a priority. Such
a small sample is the reason for the authors' decision to use only
basic statistical methodology.

The survey included 22 domestic companies and 8 foreign ones
operating through branches in the region of Serbia. In 40% of the
companies, it was managers that answered to the query (12/30),
whereas only in 60% of the companies did the operating workers
respond (18). The survey included different branches of economy,
which also helped us to perceive the general state of affairs in the
economy of the country (table 1).

Respondents in the survey were persons who, by position in their
companies, were authorized to answer the query. Persons holding
the office of Manager accounted for 40%, whereas 60% of the sur-
vey respondents were classified as operators. The research was con-
ducted from December 2008 to September 2009 via a conventional
and online poll.
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No funds | 1
Little funds 2
Moderate and selective funds
Significant funds 6
Sufficient funds 4

FIGURE 1 Resource allocation

Major Objective
Confirmation of the hypothesis: the application of online education

and virtual training in corporate learning offers numerous advan-
tages in business practice.

Survey Structure

The survey aims at providing information through detailed ques-
tions on the advantages of online corporate learning and videocon-
ferences. The obtained results not only provide an insight into the
current level of implementation of corporate learning in our coun-
try but also ensure achieving some additional objectives, such as the
study of the possible application of videoconferences in the educa-
tion of both employees and clients, and in organizing virtual meet-
ings.

RESEARCH RESULTS
In this paragraph the survey results are shown descriptively, while in
some cases, tables and figures in addition to textual descriptions are
used for greater visibility and evidence. For the survey results that
do not require additional explanation, only images and/or tables are
used.

Before studying companies' attitudes to online education and
videoconferencing, we had to investigate their attitude toward ed-
ucation in general, and gain an opinion on their current investing in
staff education.

Almost all respondents (96.7%) regard education as a necessity
that has a major influence on business, whereas only 3.3% of respon-
dents consider it as a necessary evil that increases business costs.
The latter pointed out that their companies do not invest in educa-
tion, while the rest gave different answers (figure 1).

The facts that 96.7% of respondents believe that education pro-
vides broader benefits, and that only 10% of respondents report on
the modest allocations their companies give to staff education, are
encouraging. This enables us to draw the solid conclusion that Ser-
bian companies are inclined to following global education trends and
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TABLE 2 Education of employees

Department/person (1) (2 3) @)
Department is in charge of staff education 5 4 9 30.0
A person is in charge of staff education 3 13 16 53.3
Nobody is in charge of staff education 5 16.7
Total number of respondents: 30  100.0

NOTES Column headings are as follows: (1) major activity (2) supplementary activity
(3) number, (4) percentage.

that they understand the importance of continuous education of em-
ployees.

Despite the collective awareness of the necessity of permanent-
based staff education, Serbian companies are facing hard times for
running a business due to the social and economic crisis, therefore
only few companies can boast of having staff education departments
(30%, 9 companies), whereas 53.3% of companies assign the issue of
staff education to only one person. Other companies neither have
a department nor a person in charge of education of employees
(16.7%). The fact that only in 5 out of 9 departments (55.5%) is ed-
ucation the major activity is indicative of the crisis. In the remaining
departments (4 departments) it is considered an additional activity.
The same goes for companies which have a person instead of a de-
partment in charge of education (table 2).

But, as Bill Brandon says (Brandon 2009): When the economy
takes a turn for the worse, all organizations tighten their belts and
adjust their priorities. This includes e-Learning activities. While the
situation is serious, there are many things that managers can do to
ensure that online learning supports corporate strategy and direc-
tion in a recession.

Education is occasional or continuous in 28 companies (93.3%),
whereas 6.7% of the surveyed companies do not devote any attention
to the process. Fifteen companies in the former group (53.6%) ed-
ucate their employees, 12 (42.9%) companies educate both the em-
ployees and the clients, whereas 3.5% of companies educate their
clients only (figure 2). The purpose of educating clients is a wish to
introduce them to the advantages of cooperation with the company,
as well as teaching them about the most effective and efficient ways
of using the products and services of the company that organizes
education (Morrison and Meister 2001).

The presented data show that although they do face the crisis and
lack of money, Serbian companies are in search of ways to edu-
cate their employees and customers, which is consistent with our
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Employees 15
Clients 1
Both employees and the clients

FIGURE 2 Education of employees and/or clients

assumption that Serbian companies understand the importance of
corporate learning.

Education is conducted in two modes - it is either self-supporting
or run jointly with external institutions, i. e. 'by order' (56.7%).

Partly confirming the hypothesis, the results of the analysis sug-
gest that, despite their favorable attitude towards education, compa-
nies in the Serbian market allocate modest resources for education,
often only when the situation calls for it.

In the following segment of the survey, we shall present the analy-
sis of utilization of modern Information Technologies (Videoconfer-
encing systems) in education and meetings.

A major prerequisite for the application of videoconferencing in
education and meetings is a permanent Internet access facility. The
fact that all companies participating in the survey satisfy the require-
ment, which corresponds to some earlier studies, is encouraging.
From the results we infer that these companies utilize the Internet
mainly for communication, gathering information and browsing, ed-
ucation and holding meetings.

The introduction of videoconferences into business is sensible if
there is a need for virtual lectures and/or meetings in the form
of supplementary activities, and if traditional forms of education
can/are needed to be replaced (Kay 1991, 112-113).

In companies, lectures are mainly run through occasional courses,
which occurs rarely in 36.7% companies, frequently in 26.7% and
when needed in 23.3% of the surveyed companies. The courses are
given either very rarely or are never organized in 13.3% of the com-
panies. In contrast, there is the almost unbelievable fact that 74%
of leading American companies that took part in the survey in 2009
have planned to increase the number (which is already considerably
high) of the courses intended for employee education (Futurethink
20009).

Courses are most commonly organized in telecommunication and
informatics companies, which is not surprising, as these are subject
to constant development and advancement. Similarly, in this respect,
the sectors of sale and foreign companies' representation are keep-
ing up with current education trends (table 3). These facts suggest
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TABLE 3 Course frequency

Sector W @ B @ G ©
Banking, financing and insurance 1 2 1 1 5
Telecommunication and information systems 1 2 3 6
Import, service delivery and sale, representation 1 1 2 3 2 9
Production 3 3 1 7
Services 2 1 3
Total number of respondents 30

NOTES Column headings are as follows: (1) never, (2) very rarely, (3) rarely, (4) fre-
quently, (5) very frequently, (6) total.

TABLE 4 Traditional vs. videoconference-based lectures

Traditional vs. videoconference lectures Number Percentage
Only traditional 9 30.0
Videoconference lectures are also available 20 66.7
Query not answered 1 3.3
Total number of respondents 30 100.0

that the companies in the Serbian market do not fall much behind
the companies in more economically developed countries, in theory,
at least. Namely, the survey carried out in more than 60 American
companies shows that 62% of the participants plan to perform the
greatest part of the employee educational process in future by using
contemporary technologies, like the Internet and videoconferencing
(ACS 2009).

As regards course workout, 16 respondents (53.3%) are of the
opinion that the work should be entrusted to external subjects,
whereas 11 respondents (36.7%) would rely on experts inside the
company.

Since the survey infers that the majority of companies do organize
courses, the query concerning the form of the course gave the fol-
lowing results: 30% of the companies provide opportunities solely for
traditional courses, whereas in 66.7% of companies these are avail-
able both online and via videoconferences (table 4).

This implies that videoconferences have a future in terms of edu-
cation in Serbian companies.

As a mode of education, videoconferences can most be applied
in export, sale and representation companies (87.5%) as well as in
those working in the sectors of telecommunication and information
systems (83.3%), banking, accounting and insurance (60%), whereas
distance lectures can be provided in fewer than half the number of
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TABLE 5 Advantages of online courses

Advantage Yes No Yes (%) No (%)
Higher productivity 15 15 50.0 50.0
Greater competence 14 16 46.7 53.3
Increased self-confidence 9 21 30.0 70.0
Feeling of belonging 12 18 40.0 60.0
Promotion opportunities 7 23 23.3 76.7
Increased motivation 9 21 30.0 70.0
Knowledge-induced feeling of satisfaction 14 16 46.7 53.3

production companies (42.8%). It is likely that the former are more
popular because production procedures are simpler for presenting
in practice.

Understanding the advantages of videoconferencing is the essen-
tial prerequisite for its incorporation into business. Attending lec-
tures from a workplace is both practical and economical, is the opin-
ion of 90% of respondents. Besides, there are a great many additional
advantages that respondents put forward (table 5).

In the survey, higher productivity obtained through videoconfer-
ences and classical online courses is most commonly recognized
as the greatest advantage (50%). The fact that additional education
through online courses provides promotion in only 23.3% of compa-
nies leaves space for worry. Hence, it is not surprising that only 30%
of respondents believe that online courses have a positive effect on
employees' self-esteem and that motivation is very low - only 30% of
respondents find frequent online courses stimulating.

Participants in the study were also asked to comment on which on-
line courses are major - 'by order' courses or available commercial
and/or free ones or courses created by employees. Some 96.7% of re-
spondents gave an answer to the query, whereby 65.5% opted for the
'by order' courses. The result is indicative of the above mentioned
hypothesis. Namely, companies are asked about the online course
they would run, not about those they are already running. As regards
the engagement of external institutions in staff education, 56.7% of
respondents reply that they are using the services of external institu-
tions. However, the very fact that 65.5% of respondents are interested
in the services and would engage in the courses undoubtedly reflects
the economic crisis that companies in the Serbian market are facing.

Results of some earlier studies point to the fact that online train-
ings and videoconference-based lectures in corporate learning have
bright prospects in the Serbian market.
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By order 19
Available commercial and/or free courses 6
Courses created by employees 4

FIGURE 3 Online courses selection

TABLE 6 Availability of virtual meetings

Availability of virtual meetings Number Percentage
Traditional form of meetings is required 5 16.7
Few meetings are possible via videoconference system 15 50.0
Majority of meetings are possible via videoconference system 10 33.3
Total number of respondents 30 100.0

Some 86.7% of respondents in the survey believe that attending
meetings from the workplace is doubtless a great advantage of video-
conferencing. Bearing in mind that in the surveyed companies man-
agers attend meetings often or very often (50% and 26.7% respec-
tively), videoconferencing could undoubtedly be applied in organiz-
ing meetings either inside a company or among companies, whereby
one should pre-determine which section of a meeting can be orga-
nized using the above technology.

Some 83.3% of respondents believe that a number of meetings
could be virtual, which points to promising prospects for videocon-
ferencing (table 6).

Besides expressing their opinions on the technical possibilities of
running virtual meetings, respondents also included comments on
technical possibilities for running virtual process simulation, simu-
lation of device operation, and installation and device operation pro-
cedures (table 7). The answers were mostly positive, which further
encourages the introduction of videoconferences and newly devel-
oped systems into the business practice of companies in the Serbian
market. The importance of practical simulation and exercises can
best be seen in the survey carried out in the USA in 2008. Namely, in
1986, an employee on average needed 75% of theoretical and 25% of
practical knowledge in order to do their work properly. The survey
from 2008, mentioned above, shows that now employees need 8-10%
of theoretical and more than 90% of practical knowledge to do their
work properly (Clarke and Jennings, 2009). The advantages of the
use of VC systems in these processes are beyond doubt, beginning
with cost reduction and an increase in productivity, to implementing
practical exercises in an authentic environment, or, in other words,
at a place where the knowledge will also be used practically.
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TABLE 7 Application of VC system

Application Yes No Yes (%) No (%)
Virtual meetings (see table 6) 25 5 83.3 16.7
Virtual process simulation 22 8 73.3 26.7
Virtual simulation of device operation 22 8 73.3 26.7
Virtual simulation of installation and device 22 8 73.3 26.7

operation procedures

The questions above refer to the hypothetical application of video-
conferences, or rather whether or not videoconferences could be ap-
plied. From the theoretical aspect, the current state corresponds to
the first part of the hypothesis, i. e. an averagely successful company
in the Serbian market gives modest allocations for staff education,
has a positive attitude towards education and believes in the wider
application of videoconferences in everyday business. Therefore, we
can shift towards the second part of our hypothesis which argues
that the results of the investigation prove that the majority of com-
panies have not yet had an opportunity to impalement videoconfer-
ences, but recognizing the importance and advantages of the systems
have planned to take the initiative for their introduction as soon as
the resources have been provided.

As regards how knowledgeable they are about the advantages of
videoconferences, respondents were encouraged to assess them (1-
5). Although the average grade was 3.40 it varied among sectors (ta-
ble 8). As expected, the sectors of Telecommunications and Infor-
mation Systems, which, in character, are closely related to modern
technologies, gave the best results - all respondents were acquainted
with the advantages of videoconferencing (graded 4-5). On the other
hand, the sector of Export and Sale gave the least favorable results
(graded 1-3, none of the respondents graded it with 5). In conclu-
sion, table 8 shows that all sectors are mostly acquainted with the
advantages of the above systems, which is a favorable precondition
for their introduction into business practice.

In addition, the research included the issue of the practical appli-
cation of videoconferences, or rather, whether or not, and to what ex-
tent, videoconferences are used in companies operating in the Ser-
bian market. Some 40% of companies included in the survey have
experienced the application of videoconferencing, whereas from the
rest - 60% (18 companies) - 14 of them (77.7%) are planning to in-
troduce the system (table 9). The introduction of the VC system into
practice is clearly indicative of tendencies of Serbian companies to
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TABLE 8 Acquaintance of respondents with advantages of the videoconference
system (by sectors)

Sector 1 2 3 4 5
Banking, financing and insurance 20.0 20.0 40.0 20.0
Telecommunications and information systems 50.0 50.0

Import, service delivery and sale, representation 222 222 222 334
Production 14.2  42.9 42.9
Services 33-4 66.6

TABLE 9 Companies that are not using, but are planning to use videoconferences

Sector Yes No Yes (%) No (%)
Banking, financing and insurance 2 1 66.6 33.4
Telecommunications and information systems 3 100.0 0.0
Import, service delivery and sale, representation 5 2 71.5 28.5
Production 3 100.0 0.0
Services 1 1 50.0 50.0
Total number of respondents 14 4 77-7 22.3

keep up with the leading world companies that use the many advan-
tages of the VC system technology.

The application of videoconferences varies among sectors - it is
most commonly applied in the sectors of Production (57.1%) and
Telecommunications and Information Systems (50%), and is least
utilized in Import and Sale sectors (22.2%).

The survey also examines to what extent the education of employ-
ees, aimed at easier application of videoconferences and providing
access to these systems, affects the acceptance of the idea among
employees. Ten companies (83.3%) out of 12 already using the sys-
tems regard staff education as a necessity. Similarly, even a larger
number of companies (91.7%) believe that the simple attitude of em-
ployees to these systems greatly encourages employees to use video-
conferences. As regards 14 companies that are to introduce video-
conferencing into their business, they understand to a great extent
how the knowledge on the importance of education (85.7%) and sim-
plicity of these systems (78.6%) can influence easier acceptance of
the systems among employees (table 10).

The results obtained from the final question in the survey con-
firm the second part of our hypothesis, i. e. companies in the Serbian
market are recognizing the advantages of videoconferencing and are
planning to introduce them into their business practice (no fewer
than 93.3% of all companies in the survey) (table 11).
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TABLE 10 Employees' acceptance of videoconferences as influenced by the
education thereon (in companies that are planning to introduce

videoconferencing)
Activity ©) ) &) &)
Education of employees 12 2 85.7 14.3
Simple use 11 3 78.6 21.4

NOTES Column headings are as follows: (1) necessary, (2) activity has no effect, (3)
necessary (%), (4) activity has no effect (%).

TABLE 11 The plan of introduction of videoconferences into business practice

Introduction of VC system into practice Number Percentage
No, videoconferences are not required 2 6.7
Yes, as soon as the resources are provided 23 76.7
Yes, it is one of the priorities 5 16.6
Number of respondents 30 100.0

Videoconferencing has numerous advantages that encourage au-
thorized persons inside companies to opt for the introduction of the
above technology:

1. Videoconferencing provides persons through Europe the oppor-
tunity to follow lectures from their workplace, which not only
eliminates travel expenses but also increases productivity. A fur-
ther, a great advantage of learning in the workplace is that em-
ployees learn in an authentic environment where they will be
able to use the acquired knowledge (Polley-Berte 2009). In ad-
dition, 90% of participants in the survey believe that a rise in
the number of participants in the lectures does not necessarily
result in higher training costs (Senge 1990, 52), believe.

2. While attending virtual lectures, participants are focused on lec-
ture material, as 76.7% of respondents believe. Numerous inves-
tigations suggest that in traditional lectures, employees are un-
der pressure due to the need to leave the office and traveling to
other towns or countries where lectures are held, which causes
stress than the very learning process (Brodie 1995, 188)

3. The introduction of videoconferences into communication with
employees who are spatially distant from their leaders has a
positive effect on business, as communication and travel costs
are substantially reduced, and higher productivity is ensured
through communication from the office. Some 90% of respon-
dents agree with the statement.

4. Frequent virtual meetings with suppliers and clients contributes
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to strengthening business relations and co-operation, as is be-
lieved by 73.3% of participants in the survey.

5.When an employee is in two minds about any issue, he/she can
ask for advice from colleagues or superiors who are better in-
structed in the respective field. This doubtless adds up to the
quality of service delivery and maintains business costs lower
(Spencer 2006, 172), as is believed by 86.7% of respondents.

6.Some 73.3% of respondents said that the introduction of video-
conferencing contributes greatly to the general image of a com-
pany, which comes over as keeping up with modern technology
trends, thus further improving its position in the market.

The above results fully support the pre-set objectives, i.e. the at-
titude of companies towards corporate learning, the investigation
into potential replacement of traditional forms of meetings and
lectures with modern communication modes and online education
with particular reference to the application of videoconferences in
the process. Similarly, we were also investigating how knowledge-
able companies are about the named technology and their attitude
to its potential introduction into everyday business. The fact that
data processing has attained the major objective of the research-
confirmation of the proposed hypothesis, is of particular importance.
In other words, the research has confirmed that the application of
online education and virtual training in corporate learning can yield
important advantages in business management.

Conclusion

Despite the fact that companies do recognize the necessity of keep-
ing up with current trends and the advantages of permanent edu-
cation of their employees, the fact that Serbian companies are op-
erating under the circumstances of economic crisis should also not
be overlooked. As a matter of fact, every third company has depart-
ments in charge of staff education, whereas it is only in a narrow
majority of companies participating in the survey that the education
issue is assigned to a single person. Similarly, indicative of the cur-
rent crisis is the fact that only 55.5% of the companies have special-
ized education departments, whereas in the rest, education issues
are considered as an additional activity of certain departments. As
regards companies where education is assigned on a personal scale,
only 18.7% of companies regard education as a primary activity, while
the rest (81.3%) consider it as an additional activity. With regard to
the above stated, and the fact that only modest resources are allo-
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cated for education purposes, only when the situation calls for it, we
can draw the conclusion that companies in Serbia have recognized
the importance of education; nevertheless, the shortage in resources
is the major limiting factor for establishing permanent-basis educa-
tion. On the other hand, companies in developed countries, like the
USA, have suitable conditions that enable them to invest into edu-
cation as much as they need. In accordance with this goes the fact
that in the USA investments in staff education increase on the aver-
age every year, while the highest growth was registered in 2006 (an
increase of 7% in comparison to 2005) (Bersin 2007).

The fact that a large number of respondents are knowledgeable
about the advantages of online training and videoconferencing is
rather encouraging. Besides lower costs and enhanced productiv-
ity, the application of modern technology and improving the quality
of service delivery are emphasized as principal advantages that ren-
der a more attractive image of a company. The research confirmed
that 66.7% of companies are equipped for videoconference-based
lectures, whereas even 83.3% of companies believe that meetings
can be held via the same technology. The results, which include the
above facts, and the conclusion that only 6.7% of companies find the
introduction of videoconferences unnecessary, suggest that compa-
nies operating in the Serbian market understand the advantages of
applying of the above systems, but low resources come out as the
limiting factor.

However, 40% of the surveyed companies found a manner of over-
coming the problem and they managed to apply videoconferences
in their business, which helped them practically to become famil-
iar with advantages of the systems. Companies which have not yet
had opportunities to implement these systems are showing interest
in introducing them in everyday business (77.7%).

In conclusion, the performed research infers that the Serbian mar-
ket is open to videoconferences, as even 93.3% of respondents are
planning to introduce these systems (16.6% of the companies are to
implement them into their business in the near future, and 76.7% in
the foreseeable future, as soon as the resources are provided).

It should be noted that, beside the main objective, i.e. deeper
insight into companies' attitude towards corporate learning and
their knowledge and experiences in videoconferencing and online
courses, the survey also had a self-educational note. In fact, many of
the questions were descriptive and could provide the subjects of new
information on the use of ICT in corporate learning and the benefits
from being in the company. For the purpose of further deepening of
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Serbian companies' knowledge in corporate training through video-
conference and online courses and related company benefits, we
propose holding of a series of presentations for them. The case study
of corporate learning and videoconference solutions in the world's
leading companies should be presented.

Bearing in mind the fact that videoconference technology is still
in the transition phase and is gradually being introduced into the
Serbian market, and also that companies are becoming aware of the
advantages of this technology, it would be beneficial to repeat the
research so as to gain an insight into the current state concerning
the introduction of the technology into business.

In addition, as this issue has not been given sufficient attention
by the wider community of the West Balkans, it would be benefi-
cial to conduct another survey which could provide a deeper insight
into the corporate learning attitudes in the region of the Western
Balkans.
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Naklonjenost studentov in uditeljev
do e-Studija in metod poucéevanja
v visokem S$olstvu

VIKTORIJA SULCIC
Univerza na Primorskem, Slovenija

V prispevku prikazujemo rezultate raziskav, v okviru katerih smo
proucevali naklonjenost uciteljev in Studentov do posameznih
metod poucevanja in ucenja, ki se uporabljajo v visokem Solstvu.
V raziskavi smo ugotovili, da ucitelji, kljub nasim pricakovanjem,
niso preve¢ naklonjeni klasiénim metodam poucevanja. Zanimivo
je, da te metode celo bolj ustrezajo Studentom kot uciteljem. Je
pa raziskava potrdila nasi hipotezi, da §tudentje in ucitelji, ki so
naklonjeni e-$tudiju, niso naklonjeni klasi¢nim metodam pouce-
vanja. E-§tudij je, po raziskavi sode¢, primeren nacin $tudija za
Studente izrednega $tudija. Nismo pa mogli sprejeti hipoteze, da
opremljenost $ole in njen odnos do ikt vplivata na naklonjenost
uciteljev do e-studija.

Kljucne besede: e-izobrazevanje, e-Studij, metode poucevanja,
visoko Solstvo

Uvod

Zaradi naglega razvoja druzbe, predvsem pa tehnoloskih sprememb
v 20. in 21. stoletju, znanje, ki ga pridobimo v ¢asu formalnega izo-
brazevanja, hitro zastareva. Zaradi tega se pojavlja potreba po ob-
navljanju znanja, po pridobivanju novih ves$¢in in spretnosti, da bi
se posamezniki lahko enakopravno in dejavno vkljucili v t.i. druzbo
znanja. Pridobivanje novih znanj je velikokrat vezano na izobraze-
valne institucije, ki izvajajo razlicne studijske programe. Delez Stu-
dentov izrednega Studija v Sloveniji se sicer od leta 2005 zmanjsuje,*
vendar to ne pomeni, da visokoSolski zavodi ne razmisljajo o dru-
gacnem, Studentom bolj prilagodljivem nadinu Studija. Delovne (in
druge) obveznosti zaposlenim Studentom onemogocajo aktivno ude-
lezbo v organiziranih oblikah Studija, zaradi cesar Studij traja dlje,
velikokrat pa se tudi ne konca uspe$no. Ravno zaradi tega izo-
brazevalne institudije poskuSajo v svoje Studijske programe vnesti
informacdijsko-komunikacijsko tehnologijo (IKT), ki §tudentom olajsa
vkljuditev v §tudij. Uporaba IKT v izobraZevanju je bila naprej prisot-
na pri Studiju, ki poteka na daljavo (Suldi¢ 2008, 15) in pri katerem
se je IKT uporabljala kot medij za prenos gradiv od izobrazZevalne
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institucije do Studenta. Prostorska in casovna locenost udelezen-
cev Studija na daljavo je narekovala razvoj novih metod poucevanja,
ki so na eni strani izkoristile prednosti IKT, na drugi pa uvedle k
Studentu usmerjen naéin poucdevanja, kakrsnega je zZe v 7o0. letih
prejSnjega stoletja promoviral Knowles (v Jarvis, Holford in Griffin
2003, 5). Metode poudevanja in ucenja, ki so se razvile pri Studiju na
daljavo, so se prenesle tudi v t.i. klasiéno izobraZevanje, saj sta se
IKT, predvsem pa svetovni splet, v izobrazevalni proces vkljudevala
vse pogosteje. Pri tem je nastala vrsta novih pojmov - od racunalni-
Sko podprtega izobraZevanja, izobrazevanja online, spletnega ucenja
do e-izobrazZevanja (ali e-uéenja), ki se je najbolj uveljavilo (Suléi¢
2008, 23-28). Pojem uporablja tudi OECD.> Izobrazevanje, ki poteka
prek spleta (t. i. izobrazevanje online), zaradi negativnih uéinkov (ve-
lik osip udelezencev tovrstnega izobrazevanja - Suléi¢ 2008, 69-70)
dopolnjujejo srecanja v klasi¢ni uéilni¢i. TaksSno izobrazevanje po-
znamo kot kombinirano e-izobrazevanje (angl. blended learning, mi-
xed learning) (Sulci¢ 2008, 28; Mac¢Donald 2008, 2).

Danes e-izobrazevanje vse bolj ponujajo tudi instituéije, ki ne iz-
vajajo Studija na daljavo, to so t.i. klasi¢ne instituéije (angl. Campus
based) (OECD 2005, 2). Po podatkih 0ECD (2005, 2) institudéije, ki studij
izvajajo prek spleta (angl. online), belezijo manj kot 5-odstotno letno
rast vpisov, na klasi¢nih institucijah pa raste Stevilo Studentov, ki so
ze bili vkljuéeni v vsaj en predmet, ki se izvajal prek spleta. Po po-
datkih OECD (2005, 2) je na klasi¢nih institucijah teh sStudentov Ze od
30 do 50%. OECD nadalje ugotavlja, da se visokoSolske institucije za-
vedajo prednosti takSnega nadina izvedbe Studija, in v Studiju prek
spleta vidijo mozZnosti za nadaljnji razvoj. Tudi v Sloveniji se prek
spleta delno ali v ¢eloti izvajajo posamezni predmeti - tako je po raz-
iskavi RIS (Vehovar idr. 2006, 35) v Studijskem letu 2005/2006 v pov-
preéju 12% visokoSolskih zavodov uporabljalo razli¢na spletna uc¢na
okolja. Najpogosteje se ta uéna okolja uporabljajo v zavodih s pod-
ro¢ja ekonomskih in poslovnih ved (26%), najmanj pa na podrocju
humanistike (0%), na podroc¢ju medicine in zdravstva ter druzbo-
slovja in izobrazevanja (po 3%) (Vehovar idr. 2006, 35). Stanje je da-
nes najbrz precej drugacéno, vendar raziskava iz leta 2005/2006 Se ni
bila ponovljena. Podatki surSs namrec¢ kazZejo, da je leta 2009 62,4%
rednih uporabnikov interneta4 svetovni splet uporabljalo za izobra-
Zevanje in opravljanje tecajev. Seveda najvec¢ rednih uporabnikov
(47,7%) splet uporablja za pridobivanje novih znanj in informadij,
najmanj pa za opravljanje tecajev (5,4%). Pri tem je treba vedeti, da
ponudba izobrazevanj prek spleta v Sloveniji Se ni tako razSirjena,
kot bi si znanja Zeljni uporabniki interneta zZeleli.
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Uvedba izobraZzevanja prek spleta predstavlja za institucijo zahte-
ven projekt, ki temelji na predhodni raziskavi primernosti tovrstnega
izobrazZevanja za okolje, v katerem institucija deluje, pa tudi primer-
nosti izobrazevanja glede na razpolozljive vire. Uvedba drugacnega
nacina dela v razlicnih okoljih pogosto naleti na najvecji odpor med
zaposlenimi, zato je to pri¢akovati tudi v Solstvu. Postavlja se Se vpra-
Sanje, kako bi drugacen naéin dela sprejeli Studentje, navajeni kla-
si¢nega Studija. Zato med njimi Ze nekaj let zapovrstjo izvajamo raz-
iskavo o primernosti posameznih nacinov dela, torej o tem, kako jim
posamezni naéini uéenja in poucevanja ustrezajo. V letu 2007 smo v
okviru mednarodnega projektas opravili primerjalno Studijo metod
poucevanja med uditelji in Studenti v treh drzavah, Sloveniji, Poljski
in Bolgariji, zato je primerjava teh podatkov s podatki tekocih let se
posebej zanimiva. Z raziskavo, ki jo prikazujemo v prispevku, smo
zeleli potrditi oziroma ovreci naslednje hipoteze:

HI Studentje, ki sprejemajo e-izobraZevanje, niso pristasi tradicio-
nalnega izobrazevanja.

H2  Utcitelji, ki sprejemajo e-izobrazevanje, niso pristasi tradicional-
nega izobrazevanja.

H3 Boljsa spletna infrastruktura ima pozitiven vpliv na pripravlje-
nost za e-izobrazevanje.

H4 E-studiju so bolj naklonjeni Studentje izrednega Studija, saj jim
taksen nacin olajsa usklajevanje studijskih obveznosti z drugimi,
predvsem sluzbenimi in druzinskimi obveznostmi.

Metode poucevanja in uéenja

Poudevanje obsega predvsem uditeljevo dejavnost (Cvetek 1993, 40),
ki je usmerjena v ucenje kot ucencevo lastno notranjo dejavnost
(Blazi¢ idr. 2003, 332; Adamic 2005, 78). Ceprav je poucevanje pred-
vsem dejavnost ucitelja, pa to ne pomeni, da gre pri poucevanju
le za enosmeren prenos znanja od ucitelja do ucenca (Blazi¢: idr.
2003, 27), saj ucenceva glava ni prazen prostor, namenjen polnje-
nju z uénimi vsebinami. Pri tezjih vsebinah ter pri uéno povprec¢nih
in mlajsih uéencih je poucevanje pomembnejsSe kot pri lazjih vse-
binah, pri uéno bolj sposobnih in starejSih uéencih (str. 29). Cvetek
(1993, 8) razlikuje zaprti prinéip poucevanja, pri katerem ima osred-
njo vlogo in tudi odgovornost ucitelj, ter odprti prinéip poucevanja,
pri katerem ucéeneéd, ob podpori uéitelja, deluje neodvisno. Prvi nacin
poucdevanja ponavadi spodbuja predvsem povrSinsko ucenje uéen-
¢ev, drugi pa spodbuja bolj poglobljeno uéenje (Gibbs 1992 v Cvetek
1993, 8-9).
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V razredu se pri interakciji med uciteljem in ucenci poucevanje
in uéenje prepletata (prirejeno po Blazié¢ idr. 2003, 331). Za dosega-
nje ucnih éiljev predmeta uditelji pri pouku uporabljajo razlicne me-
tode poucevanja. Poleg ¢iljev na izbiro metod poudevanja vplivajo
tudi vsebine predmeta s svojimi posebnostmi (str. 339) ter objektivni
- materialni (prostorski pogoji in oprema) in subjektivni pogoji, ki so
vezani na ucence in ucitelje (str. 340-341). Na nacin poucéevanja vpli-
vajo tudi razlicni stili poucevanja - ucitelj strokovnjak, kot ga opre-
deli Grash (1996 v Puklek Levpuscek in Marenti¢-PoZarnik 2005,
60-62), je naklonjen tradi¢ionalnemu predavanju ali interaktivnemu
predavanju z vodeno razpravo, mentor pa spodbuja predvsem sa-
mostojno delo posameznikov in skupin. V teoriji (Blazi¢ idr. 2003,
343-379; Cvetek 1993, 40) najdemo razli¢na razvrsc¢anja metod pou-
¢evanja. V raziskavi, katere rezultate bomo prikazali v nadaljevanju,
smo proucevali uporabo in primernost metod, ki se v visokem S$ol-
stvu najpogosteje uporabljajo. Najpogosteje uporabljena metoda za
posredovanje uc¢nih vsebin Studentom je Se vedno predavanje (Cve-
tek 1993, 40-41). Ceprav obstaja vec vrst predavanj (Blazi¢ idr. 2003,

355):

« predavanje ex cathedra, kot frontalna oblika, pri kateri vsebine
posreduje predavatelj sam;

« timsko predavanje, pri katerem dva ali ve¢ uciteljev obravnava
isto temo, zaradi Cesar je predavanje bolj razgibano, zanimivo in
tudi bolj poglobljeno;

» predavanje z razpravo, kjer udelezenci, ponavadi v manjsih sku-
pinah, razpravljajo o odprtih vprasanjih ter nato porocajo o svo-
jih ugotovitvah;

« predavanje z uporabo razli¢nih didaktiénih sredstev, pri katerem
predavatelj vkljuéi zvoéne in video posnetke drugih strokovnja-
kov,

vvisokem Solstvu Se vedno najpogosteje uporabljajo ravno t. i. preda-
vanje ex cathedra, kot ra¢ionalno metodo frontalnega dela z velikimi
skupinami studentov (Blazi¢ 2003, 355; Marenti¢-Pozarnik 2005, 70).
Obicajno so klasi¢na predavanja ex cathedra metoda, pri kateri so
udelezendi le pasivni sprejemaléi vsebin, ki jih posreduje ucitelj (str.
380). TaksSna predavanja pa dopolnimo z interaktivnimi oblikami
dela s Studenti in jih tako spodbujamo k uporabi znanja v novona-
stalih situacdijah, k analizi informacij in sintezi v nove re$itve ter k
razvoju kriticnega misljenja (Cvetek 1993, 41-42).

Pri izvedbi predmetov prek spleta (izvedba online) Studentom veli-
kokrat posredujemo zvocne in/ali video posnetke predavanj izvajalca
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predmeta (Horton in Horton 2003, 235-239) ali pa posnetke preda-
vanj drugih strokovnjakov.

Kjer velikost skupine dopusca (izvedba vaj ali seminarjev), uditelji
namesto neposrednih oblik pouka, kakr$na je frontalna, uporabljajo
posredne, aktivnejSe oblike pouka, med katere uvr§éamo na primer
skupinsko delo. To lahko poteka v vecjih ali manjsih skupinah ali v
parih (dvoji¢ah). Seveda morajo Studentje v visokem Solstvu opra-
viti tudi veliko samostojnega, individualnega Studija. Pri tem lahko
uporabljajo razliéne vire - tiskane, kot so knjige in skripta ali znan-
stvene revije, v zadnjem c¢asu pa vse pogosteje tudi elektronske vire,
ki jih lahko prebirajo z racunalniskih zaslonov. Z razvojem svetov-
nega spleta in spletne tehnologije so v uénem procesu v rabi tudi
razliéna interaktivna gradiva, in to za usvajanje novega, pa tudi za
preverjanje usvojenega znanja.

Vrednotenje znanja v izobrazevanju opravimo kot preverjanje in
ocenjevanje znanja. Pri preverjanju znanja gre za ugotavljanje do-
sezenih rezultatov, pri oCenjevanju pa uénim dosezkom najpogosteje
doloc¢imo Steviléno oceno® (Marenti¢-Pozarnik 2000, 260; Marentic-
Pozarnik in Peklaj 2002, 17-18). Preverjanje znanja je lahko diagno-
stiéno ali zadetno (na zacetku izobraZevalnega procesa), formativno
ali sprotno in sumativno ali kon¢no (Marenti¢c-Pozarnik in Peklaj
2002, 18; Cvetek 1993, 106). V visokem Solstvu se evalviranje znanja
vse preveckrat omeji le na oCenjevanje znanja in vse prepogosto le
na konc¢no ocenjevanje znanja. Pri preverjanju in oCenjevanju zna-
nja uporabljamo razli¢ne naéine. Na vseh stopnjah izobrazevanja je
najpogostejSe ustno preverjanje (oCenjevanje) znanja (ustni izpit),
kjer s skrbno zastavljenimi vprasanji preverjamo tudi visje, zahtev-
nejse in spedifiéne éilje (Marentié-PoZarnik 2000, 271). Casovno bolj
ekonomicno je pisno preverjanje znanja (pisni izpit), ki je pogosto
tudi bolj objektivno od ustnega (Marentié-Pozarnik 2000, 271). Poleg
klasiénih oblik preverjanja znanja pa so v rabi alternativni nadini,
kot na primer ocCenjevanje rezultatov skupinskega dela, ocenjevanje
izvajanja (nastop, predstavitev, igra vlog ipd.) ali o¢enjevanje izdel-
kov. Znanje je mogoce preverjati in ocenjevati tudi prek razli¢cnih
e-testov, ki jih Studentje opravljajo v klasi¢ni (rac¢unalniski) ucéilnici
ali od doma, na daljavo. Pri e-testih veéinoma uporabljamo naloge
objektivnega tipa, s katerimi pa zal preverjamo le nizZje stopnje ta-
ksonometri¢nih izobrazevalnih ¢iljev. So pa e-testi lahko primerna
oblika za diagnosti¢no ali sprotno preverjanje znanja. Pri kon¢nem
preverjanju znanja bi bilo smiselno e-teste kombinirati z drugaénimi
nacini preverjanja znanja, predvsem zaradi preverjanja visjih spo-
znavnih ravni. E-testi so z izvedbenega vidika ¢asovno ekonomicna
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oblika preverjanja in ocenjevanja znanja, saj ucitelju nalog ni treba
popravljati, vendar pa sama priprava nalog objektivnega, zlasti zbir-
nega tipa vprasanj, od ucitelja zahteva ve¢ ¢asa (Marenti¢-Pozarnik
in Peklaj 2002, 41).

Ekonomicnost izpitnih postopkov je vsekakor vprasanje, ki se po-
stavlja ob izbiri naéina preverjanja (ofenjevanja) znanja, saj se po-
samezni nacini preverjanja (ocenjevanja) znanja razlikujejo glede na
pripravo in izvedbo samega izpita. Omenili smo Ze ekonomic¢nost iz-
vedbe e-testov, zato tu navedimo le Se primer v visokem Solstvu po-
gosto uporabljenega naéina - ustnih izpitov, ki so z vidika priprave
manj zahtevni, z izvedbenega vidika, predvsem pri ve¢jih skupinah
Studentov, pa so c¢asovno zahtevnejSi - ucitelj za izpite porabi vec
¢asa (Marentic-Pozarnik in Peklaj 2002, 41).

Ko govorimo o e-izobrazZevanju ima poseben pomen nacin komu-
nikadije, ki je v zgodnjih obdobjih uvajanja IKT v izobraZevanje ve-
¢inoma potekala prek e-posSte. E-posSto v nekaterih okoljih Se ve-
dno uporabljajo kot medij za oddajo nalog Studentov ter za dvo-
smerno komunikacijo ucitelj-Student. Z uvajanjem razli¢nih siste-
mov za podporo ucenja (angl. Learning Management Systems - LMS)
se komunikacdija prenasa na forume, integrirane v sama uéna okolja.

Marentié¢-Pozarnikova (2000, 278-279) ob navajanju prednosti in
slabosti posameznih nacinov ocenjevanja predlaga, naj bi uditelji
vecji poudarek namenili sprotnemu preverjanju znanja ter spodbu-
janju samega procCesa ucenja - napredovanju ucenca pri doseganju
ucnih ¢iljev. Pomembno je tudi, da na uéence prenasamo odgovor-
nost za uéenje ter jih usposabljamo za kritiéno samooéenjevanje ali
kolegialno (medvrstnisko) ocCenjevanje. Pri tem je treba paziti, da,
predvsem v visokem S$olstvu, preverjamo in ofenjujemo doseganje
vi§jih spoznavnih ravni in s tem spodbujamo globinski pristop k uce-
nju (str. 278).

Raziskava in diskusija
METODOLOGIJA

V prispevku prikazujemo rezultate dveh medsebojno primerljivih
raziskav. Za obe smo podatke zbirali prek spletne ankete. Prvo smo v
okviru mednarodnega projekta opravili v prvem detrtletju leta 2007.
V mednarodno raziskavo so bili vkljuceni Studentje in ucitelji treh
drzav - Bolgarije, Poljske in Slovenije. Anketa je bila prvotno sestav-
ljena v slovenscini ter kasneje prek angleskega prevoda prevedena
Se v bolgarscino in poljs¢ino. Del ankete, ki se navezuje na metode
poudevanja, je od Studijskega leta 2007/2008 vkljucen v redno eval-
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PREGLEDNICA 1 Anketirani Studentje v okviru mednarodne primerjave

Drzava 1) (2)

(3) (4) (5)
Bolgarija 59 15,6 94,9 98,3 72,9
Poljska 170 44,8 77,6 98,2 69,6
Slovenija 150 39.6 47.0 87,2 67,8

Naslovi stolpcev: (1) fx, (2) fk v odstotkih, (3) deleZ Studentov rednega Studija, (4)
Studentov dodiplomskega studija, (5) delez Zensk; vsi delezi so izraZzeni v odstotkih.

PREGLEDNICA 2 Anketirani ucitelji v okviru mednarodne primerjave

Drzava W (2 &) @ (5)
Bolgarija 60 51,3 41,4 56,9 44,1
Poljska 28 23,9 32,1 46,4 46,4
Slovenija 29 24,8 79.3 13,8 51,7

Naslovi stolpcev: (1) fx, (2) fx v odstotkih, (3) delez Studentov rednega Studija, (4)
Studentov dodiplomskega Studija, (5) delez Zensk; vsi delezi so izraZzeni v odstotkih.

vacijsko anketo ob koncu izvedbe predmeta, ki jo izvajamo pri neka-
terih predmetih dodiplomskega Studija poslovne $ole v Sloveniji.

Obdelava podatkov je potekala s pomodjo programa Calc iz zbirke
OpenOffice.org (ureditev podatkov, priprava podatkov za spss, risa-
nje grafov) ter statistiénega programa spss (razli¢ica 18.0). Podatke
prikazujemo s pomocjo opisne statistike v preglednicah. Za prikaz
nekaterih podatkov smo uporabili tudi grafiéne tehnike.

Predstavitev vzorca

Mednarodna primerjava vkljuéuje podatke o 379 Studentih (69,4%
zensk) in 117 uciteljih (46,6% Zensk) treh drzav-Bolgarije, Poljske in
Slovenije. Vzorec anketirancev je nakljuéen - povabilo za izpolnitev
ankete smo posredovali prek spletne strani visokoSolskega zavoda.
Glede na ¢as izvedbe ankete je bil odziv razliéen. Kot je razvidno iz
preglednice 1, so bili v anketo vkljuceni predvsem Studentje dodi-
plomskega Studija, ki imajo status rednega Studenta.

Med Studenti je bil najnizji delez bolgarskih Studentov (15,6% v
preglednici 1), bolgarski uéitelji pa so bili v strukturi anketiranih uéi-
teljev najpogosteje zastopani (51,3 % v preglednici 2).

Kot smo omenili, poteka raziskava o sprejemljivosti posameznih
metod poucevanja in ucenja pri posameznih predmetih tudi med
Studenti rednega in izrednega Studija poslovne Sole. V treh letih smo
tako anketirali 338 Studentov (63,3% Zensk), ki so bili vkljuceni v
dva razlicna dodiplomska predmeta - obvezni in izbirni predmet s
podroéja poslovne informatike (preglednica 3). Med anketiranimi je
bilo 65,4% Studentov rednega Studija. Povpreéna starost anketira-
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PREGLEDNICA 3 Studentje poslovne $ole

Studijsko leto ) (2) (3) @ (5) (6) )
2007/2008 127 50,2 24,9 68,5 55,1 55,1 44,9
2008/2009 137 33,3 27,7 60,6 69,3 62,8 37,2
2009/2010 68* 16,5 24.7 69,1 66,2 100,0

Naslovi stolpcev: (1) Stevilo, (2) delez, (3) starost (M), (4) delez rednih Studentov, (5)
delez Zensk, (6) predmet 1 - poslovna informatika, obvezni predmet $tudijskega pro-
grama, (7) predmet 2 - e-poslovanje, izbirni predmet $tudijskega programa; vsi delezi
so izrazeni v odstotkih. * Vkljuceni so redni Studentje 1. certletja.

nega Studenta je 26 let. Podrobne podatke prikazujemo v pregled-
nici 3.

DOSTOP DO SPLETA IN NJEGOVA UPORABA -
MEDNARODNA PRIMERJAVA

V okviru mednarodne raziskave smo primerjali podatke treh drzav -
Bolgarije, Poljske in Slovenije. Med seboj se precej razlikujejo, kar je
razvidno tudi iz podatkov Eurostata,” ki jih prikazujemo v pregled-
nici 4. Razlike je opaziti Ze pri bruto domacem proizvodu (BDP) na
prebivalca, kjer za povprecjem evropske sedemindvajseterice (EU-
27) (BDP = 100) najbolj zaostajata Bolgarija (39,8) in Poljska (58,2).
Nekoliko manj zaostaja Slovenija z indeksom 86,1 (preglednica 4).

V nadaljevanju smo zZeleli prouciti dostop do spleta in nacin nje-
gove uporabe, kar nam kaze razvoj spletne infrastrukture kot enega
izmed materialnih pogojev za razvoj e-Studija.

Pri dostopu gospodinjstev do spleta je Slovenija med drzavami,
vkljuéenimi v raziskavo, najbliZje povprecju Eu-27, saj zaostaja le za
1 odstotno tocko. So pa slovenska gospodinjstva glede Sirokopasov-
nega dostopa do svetovnega spleta na enaki ravni kot gospodinjstva
EU-27 (56 %). Slovenski prebivalci z javno upravo celo vec komunici-
rajo po spletu kot povprecni prebivalec drzav EU-27 (preglednica 4).
Zanimivo je, da so Poljaki, po podatkih Eurostata, prek spleta opra-
vili vec nakupov kot slovenski uporabniki, bolgarski uporabniki pa
splet zaradi slabSe spletne infrastrukture uporabljajo manj kot pre-
bivalci Poljske in Slovenije (preglednica 4).

METODE UCENJA IN POUCEVANJA -
PRIMERJAVA OBEH RAZISKAV

V obeh raziskavah - mednarodni primerjavi in raziskavi med S$tu-
denti poslovnih $ol - smo proucevali naklonjenost Studentov in uci-
teljev posameznim metodam poucevanja in ucenja. Glede na poseb-
nost proucevane populacije, to so Studentje visokega Solstva, smo
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PREGLEDNICA 4 Primerjava podatkov treh drzav

Postavka EU-27 BG PL ST
BDP na prebivalca (v PPS - napoved) 100 39,8 58,2 86,1
Dostop do interneta (delez gospodinjstev) 65 30 59 64
Redna uporaba spleta (delez posameznikov med 16. in 74. 60 40 52 58
letom)

Posamezniki, ki internet uporabljajo za interakcijo z javno 26,3 7.9 16,3 30,5
upravo (delez v zadnjih 3 mesecih)

Sirokopasovni dostop do spleta (delez gospodinjstev) 56 26 51 56
Posamezniki, ki so prek spleta opravili naro¢ilo/nakup 28 3 18 14

blaga/storitev za zasebno uporabo v zadnjih treh mesecih
(delez, med 16 in 74 letom)

PPS (Purchasing Power Standards) - standard kupne moci (EU-27 = 100), napoved; vsi
delezi so izrazeni v odstotkih. Vir: Eurostat (ec.europa.eu/eurostat).

proucevali le naklonjenost metodam, ki se v visokem S$olstvu naj-
pogosteje uporabljajo. Studentje so svojo naklonjenost ocenjevali na
5-stopenjski lestvici, kjer je ocena 1 pomenila, da jim metoda sploh
ne ustreza, 5 pa, da jim metoda zelo ustreza. V mednarodni raziskavi
so ucitelji, prav tako na 5-stopenjski lestvici, ocenjevali uporabo po-
sameznih metod pri delu s Studenti.

Pri primerjavi povprecnih vrednosti med proucevanimi vzorci smo
skoraj pri vseh vrednostih zaznali statisticno znacilne razlike (a <
0,05). Statisticno znacilnih razlik ni bilo zaznati le pri delu $tuden-
tov v paru (a = 0,20), branju e-gradiv z zaslona (a = 0,28), uporabi
multimedijskih $tudijskih gradiv (a = 0,38) in pri raziskovalnem delu
(a =0,14).

Zanimive so primerjave med Studenti in ucitelji iz drzav, ki smo
jih proucevali. Kot je razvidno iz preglednice 5, so poljski in sloven-
ski Studentje dokaj podobnega mnenja, razlika je vecja pri Studiju s
pomocjo primerov (§t. 19), ki slovenskim Studentom bolj ustreza kot
njihovim poljskim kolegom. Bolgarski §tudentje so manj naklonjeni
izpolnjevanju e-testov (§t. 21) in komunikaciji prek e-poste (§t. 22),
so pa zato, v primerjavi s poljskimi in slovenskimi kolegi, bolj naklo-
njeni zvocnim (§t. 2) in video (§t. 3) predavanjem.

Ucitelji so glede ocen veliko bolj homogeni kot Studenti. Slovenski
ucitelji so na splos$no viSje ocenjevali posamezne metode pouceva-
nja, razen branja iz tiskanih gradiv (st. 8), ki je slovenski in bolgarski
ucitelji ne uporabljajo tako pogosto kot poljski.

Pricakovali bi, da bodo ucitelji bolj naklonjenih klasicnim meto-
dam poucevanja, npr. predavanjem ex cathedra ali izpitu na koncu
izvedbe predavanj. Ce pogledamo primerjavo povprecnih ocen uci-
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PREGLEDNICA 5 Sprejemljivost metod poudevanja in uéenja

Metode poucevanja in uéenja 1 @ 6 @ G (»
1 Tradi¢ionalna predavanja ex cathedra 22 3,5 3,4 36 34 3,5
2 Zvocéni posnetki predavanj 4.5 2,7 2,7 28 24 28
3 Video posnetki predavanj 4,2 2,7 31 3,2 3,0 31
4 Samostojno delo $tudentov 2,7 32 36 36 33 35
5 Delo 3tudentov v parih 3,4 34 35 36 3,6 3,6
6 Delo Studentov v manjsih skupinah (od 3 do 6 26 3,3 3,5 3,5 3,8 3,6

$tudentov)
7 Delo $tudentov v ve¢jih skupinah (ve¢ kot 6 3,7 2,7 24 26 28 26
$tudentov)
8 Branje tiskanih gradiv (knjige, skripta) 24 37 36 35 3,6 3,6
9 Branje elektronskih gradiv z rac¢unalniskih zaslonov 29 29 3,0 30 3,1 3,0
10 Uporaba interaktivnih multimedijskih gradiv 24 33 3,1 32 3,1 3,2
(iz zgoscenk ali prek spleta)*

11 Priprava kraj$ih domacih nalog 26 31 31 33 34 3.3

12 Pisni izpit ob konéu predavanj 1,9 36 37 34 3,5 3,5

13 Prikaz ves$éin ali spretnosti 2,1 3,6 3,6 3,4 3,3 3,5

14 Ustni izpit ob konéu predavanj 35 2,7 2,7 28 28 28

15 Samostojna priprava daljSega pisnega izdelka 2,7 33 3,5 33 33 3.4

(seminarske ali projektne naloge)
16 Skupinska priprava daljSega pisnega izdelka 20 33 34 3,3 34 3.4
(seminarske ali projektne naloge)

17 Predstavitev naloge ali projekta (nastop) 2,7 3,1 34 3,1 3,2 3,2

18 Igra vlog 34 2,7 31 28 29 29

19 Studij s pomod&jo $tudija primerov 25 3,3 3.8 34 3,7 3,6

20 Raziskovalno delo s pisanjem porocila o raziskavi 3,0 32 33 3,1 3,2 3,2

21 Izpolnjevanje ra¢unalniskih testov (e-testov, 34 34 3.8 3,7 40 38

e-kolokvijev, e-izpitov)

22 Komunikacija z uéiteljem prek e-poste 1.9 3,8 4.0 4.0 4.2 4.0

Naslovi stolpcev: mednarodna primerjava - (1) uditelji, (2) Studentje; Studentje po-
slovne $ole - (3) 2007/2008, (4) 2008/2009, (5) 2009/2010, (6) M. * Vprasanje je izpadlo
iz bolgarske ankete za uditelje in Studente in poljske ankete za Studente.

teljev in Studentov treh drZav, opazimo, da so uéitelji naklonjenost
predavanjem ex cathedra (§t. 1) ocenili z ocenami komaj nekaj nad 2
(slovenski in poljski uditelji 2,1, bolgarski 2,3), Studentje pa so kla-
siénim predavanjem bolj naklonjeni (povpreéna vrednost 2,9 pri bol-
garskih, 3,4 pri poljskih in 3,7 pri slovenskih $tudentih). Razliko med
uditelji in Studenti je opaziti tudi pri naklonjenosti video in zvoénim
predavanjem. UCcitelji so jim zelo naklonjeni (povpreéne ofene nad
4), Studentje, z izjemo bolgarskih, ki so naklonjenost zvo¢nim po-
snetkom predavanj ocenili s 3,8 in naklonjenost video predavanjem

54MANAGEMENT « LETO 6



Naklonjenost Studentov in uéiteljev do e-$tudija

s 3,3, pa so svojo naklonjenost (slovenski in poljski Studentje) ocenili
z ocenami pod 3.

Studentje bi raje opravljali pisni izpit po konéu predavanj (St
12), ucitelji pa takSnemu nacinu preverjanja znanja niso naklonjeni
(povpreéne ocene bolgarskih in poljskih udéiteljev so 1,9, slovenskih
2,6). Studentje so tudi bolj naklonjeni prikazu ve$é¢inskih znanj, kot
si tega zZelijo uéitelji (St. 13). Ta razlika najbrz izhaja iz razumevanja
visokega Solstva, saj vescinskim znanjem ne namenjajo vec¢ toliko
pozornosti kot pri douniverzitetnem izobrazevanju.

Ce bi na osnovi prikazanih rezultatov lahko sklepali, da so udi-
telji naklonjeni zvoc¢nim in video predavanjem, ki so znacilna za e-
izobrazevanje, pa lahko opazimo razliko pri naklonjenosti Studentov
in uéditeljev do komunikaéije prek e-poste. Studentje si Zelijo komu-
nikacije z ucitelji prek e-poste (§t. 22), ucitelji pa temu nacéinu ko-
munikacije niso prevec¢: naklonjeni. Ko Ze presojamo naklonjenost
metodam, ki so pogosto v rabi pri e-izobrazevanju, lahko opazimo,
da med ucitelji delo v parih ali delo v manjsih skupinah ni ravno
priljubljeno (5t. 5 in 6).

Pri podatkih o Studentih smo poskus$ali poiskati medsebojne od-
visnosti med posameznimi podatki, predvsem pa povezanost metod
ucenja s spolom, nac¢inom S$tudija, naklonjenostjo Studentov IKT in
zeljo po spletnem Studiju. Tako smo zaznali, da so klasi¢nim pre-
davanjem bolj naklonjeni moski (korelacdijski koefi¢ient 0,13). Vse
druge statisticno znacilne povezave med metodo Studija in spolom
pa so povezane s Studentkami, ki so tako bolj naklonjene samostoj-
nemu Studiju (-0,11), branju z zaslona (-0,14), uporabi interaktivnih
gradiv (-0,17), ustnim izpitom na koncu izvedbe predavanj (-0,12),
predstavitvam (-0,11) in e-testom (-0,17).

Studentje, ki si Zelijo $tudija online, niso naklonjeni klasi¢nim pre-
davanjem (-0,17), so pa naklonjeni samostojnemu Studiju (0,29),
delu v majhnih skupinah (0,13), branju iz knjig (0,16), branju gradiv
z racunalniskih zaslonov (0,28), uporabi interaktivnih gradiv (0,43),
krajs$im domacim nalogam (0,17), pisnim izpitom (0,18), prikazu ve-
§¢in in spretnosti (0,21), projektnemu delu - individualnemu (0,31)
in skupinskimu (0,20), predstavitvam (0,12), raziskovalnemu delu
(0,21), e-testom (0,35) in komunikaciji prek e-poste (0,32). Vse po-
vezave so statisticno znacilne. Zanimivo je, da ni opaziti statisti¢no
znacilne korelacije med Zeljo po Studiju prek spleta in zvo¢nimi ozi-
roma video zapisi predavanj, kar bi siéer pri¢akovali.

Studentje, ki so naklonjeni e-testom in komunikaéiji z uéiteljem
prek e-poste, so naklonjeni manjSemu Stevilu sreéanj v Zivo (koefi-
¢ienta -0,14 in -0,15).
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Pri uciteljih, ki so naklonjeni Studiju prek spleta, smo opazili stati-
sti¢no znacilno nenaklonjenost klasiénim predavanjem (korelacijski
koeficient 0,33) ter naklonjenost branju gradiv z zaslona (0,28). Zani-
mivo je, da so ucitelji, ki so naklonjeni studiju prek spleta, naklonjeni
tudi prikazu vescin in spretnosti (0,30) in predstavitvam Studentov
(0,24).

Pogledali smo, ali na naklonjenost uciteljev do spletnega studija
vpliva opremljenost $ole in njen odnos do IKT. Zal nismo zaznali no-
bene statisticno znadilne korelacije. V vzorcu ucditeljev je bilo zaznati
le medsebojno, statisticno znadilno povezanost uciteljeve sposobno-
sti za uporabo IKT in Zelje po Studiju online, ne pa povezanosti med
opremljenostjo ustanove in uporabo IKT ter odnosom vodstva Sole
do IKT.

METODE POUCEVANJA IN UCENJA NA POSLOVNI SOLI

Podrobna raziskava triletnih podatkov o Studentih poslovne Sole je
pokazala nekoliko drugaéne medsebojne povezave. Studentke so bolj
naklonjene samostojnemu Studiju (0,15) in delu v manj$ih skupinah
(0,15), pripravi krajsih domacih nalog (0,19) in skupinski pripravi se-
minarske ali projektne naloge (0,15). Na drugi strani pa so Studentje
poslovne Sole naklonjeni prikazu spretnosti in veséin (-0,16), izpitu
na koncu izvedbe predavanj (-0,25), predstavitvam (-0,16), igri vlog
(-0,13) in Studiju primerov (-0,15). Vse omenjene korelacije so stati-
stiéno znadilne.

Zanimivo je, da so starejsSi Studentje naklonjeni zvoénim (0,17) in
video (0,14) posnetkom predavanj, pa tudi branju tiskanih (0,14) in
uporabi interaktivnih gradiv (0,21). S starostjo se povecuje naklonje-
nost ustnim izpitom na koncu izvedbe predavanj (0,14) in raziskoval-
nemu delu (0,11). Tudi Zelja po spletnem S$tudiju je statisti¢éno zna-
¢ilno povezana s starostjo (0,20), kar pomeni, da si tovrstnega Studija
Zelijo starejsi Studentje.

Za potrebe nadaljnje analize smo skuSali metode poucéevanja in
ucenja zdruziti v sorodne skupine metod. Tako smo nacértovali na-
slednje skupine metod:

 klasicne metode: predavanja ex cathedra, branje tiskanih gradiv,
pisni in ustni izpit na konéu izvedbe predavanj;

 individualni Studij: samostojno delo Studentov, samostojna pri-
prava daljSega pisnega izdelka, predstavitev naloge ali projekta,
raziskovalno delo s pisanjem porodila;

o skupinsko delo: delo v parih, delo v manjsih in veéjih skupinah,
skupinska priprava daljSega pisnega izdelka;
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» aktivne metode: prikaz ve$éin in spretnosti, igra vlog, studij s po-
mocjo Studija primerov, priprava krajsih domacih nalog;

» e-Studij: video in avdio posnetki predavanj, branje e-gradiv z ra-
¢unalniskih zaslonov, uporaba interaktivnih multimedijskih gra-
div, e-testi in e-posta.

Spremenljivke smo v nove spremenljivke zdruzili kot povprecje
predvidenih spremenljivk, saj faktorske analize zaradi neustreznih
parametrov® nismo mogli izvesti. Iz preglednice 6 je razvidno, da ob-
stajajo pozitivne medsebojne povezanosti med skupinami spremen-
ljivk - med klasi¢cnimi metodami in individualnim S$tudijem ter med
klasi¢nim $tudijem in aktivnimi metodami (oba korelaéijska koefici-
enta sta 0,37). Studentje, ki so naklonjeni individualnemu $tudiju, so
naklonjeni tudi skupinskemu delu (korelacijski koefi¢ient = 0,16) in
e-§tudiju (korelacijski koefi¢ient = 0,30). E-$tudiju so tako kot Stu-
dentje, ki jim ustrezajo metode iz skupine individualnega studija,
naklonjeni tudi Studentje, ki jim ustrezajo metode skupinskega dela
(0,15) in aktivne metode poucevanja (0,27). Poleg tega so e-Studiju
naklonjeni starejsi Studentje (0,15), kar kaze na primernost e-Studija
za izredni Studij; to se je pokazalo tudi kot statisti¢no znacilna pove-
zava z nac¢inom $tudija (0,14). Metodam, ki smo jih vkljuéili v skupino
e-Studija, so naklonjeni Studentje, ki so izbrali predmet e-poslovanje
(0,13), kar ne preseneca, saj je e-izobrazevanje ena izmed oblik e-
poslovanja. Studentje, ki si Zelijo ve¢ sre¢anj v zivo (sre¢anja F2F),
e-Studiju niso naklonjeni (-0,30). Zanimivo je, da si manj srecanj ze-
lijo tudi starejsi Studentje (-0,27) in Studentje obveznega predmeta
(-0,37) in da si zelijo spletnega Studija (-0,51). Podrobnosti so razvi-
dne iz preglednice 6.

V anketi smo Studente poslovne Sole sprasevali tudi o nekateri
osebnih znacilnostih - sposobnostih. Povezavo med sposobnostmi
Studentov, ki so jih ocenjevali na 5-stopenjski lestvi¢i (1 = nizko, 5
= visoko), in skupinami metod poucevanja in ucenja prikazujemo v
preglednici 7.

Metodam e-studija so naklonjeni Studentje, ki so motivirani za Stu-
dij (0,21), so ustvarjalni (0,12), imajo vi§je oCenjene sposobnosti za
vodenje skupine (0,12), sposobnosti za organiziranje dela v skupini
(0,16), sposobnosti za samostojen $tudij (0,21) in, kar je presenet-
ljivo, imajo potrebno po stikih s Studijskimi kolegi (0,14). Presenet-
ljivi so komentarji studentov, ¢es da jim e-Studij ponuja premalo sti-
kov s so$ol¢i in zato raje Studirajo klasi¢no (Sulci¢ 2009,17-18). O¢it-
no lahko z nac¢inom izvedbe - z intenzivno usmerjeno komunikacijo
- nadomestimo manjkajoce osebne stike iz klasiéne ucilnice.
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Sklepna razmisljanja

V prispevku prikazujemo podatke dveh razli¢nih raziskav, povezanih
s proucevanjem metod poucevanja in e-Studijem oziroma Studijem
prek spleta. Pri primerjavi treh proucevanih drzav smo ugotovili, da
za povprecjem drzav evropske sedemindvajseteri¢e (Eu-27) najbolj
zaostaja Bolgarija (indeks 39,8), najmanj pa Slovenija (indeks 86,1).
Razvitost se kaze tudi v dostopu do svetovnega spleta in njegovi upo-
rabi, saj je delez njegovih uporabnikov v Sloveniji veéji kot v Bolgariji
in na Poljskem. V razvitih drzavah drzavljani prek spleta tudi pogo-
steje poslujejo zjavno upravo. Slovenija je tu ¢elo na ravni razvitejsih
drzav Eu-27. Zanimivo pa je, da poljski uporabniki prek spleta opra-
vijo ve¢ nakupov blaga in storitev kot na primer slovenski, ki se po
drugih znacilnostih uvrs§cajo pred Poljake, kar kaZze njihovo sicersnjo
pripravljenost za delovanje prek spleta.

Mednarodna primerjava naklonjenosti metodam poucevanja in
ucenja med Studenti je pokazala, da imajo poljski in slovenski Stu-
dentje podobna nagnjenja, razlike so le pri $tudiju primerov, ki so
mu bolj naklonjeni slovenski Studentje. Bolgarski Studentje so manj
naklonjeni izpolnjevanju e-testov in komunikaciji prek e-poste, kar
je najbrZz povezano z manjSo uporabo spleta, kot smo prikazali v
preglednici 4.

Ucditelji vseh treh drzav so bili pri oéenah naklonjenosti metodam
poucdevanja precej enotni. Ceprav smo pricakovali, da so uéitelji bolj
naklonjeni klasi¢nim metodam poucevanja, raziskava tega ni poka-
zala. Klasi¢nim metodam - predavanjem ex cathedra - so ¢elo bolj
naklonjeni Studentje; taka predavanja so zanje najbrz manj naporna,
saj se od njih pricakuje le pasivna udelezba. Razliko med S$tudenti
in uditelji smo zaznali tudi pri video predavanjih, ki so jim ucitelji
bolj naklonjeni kot $tudentje. Studentje so naklonjeni pisnim izpi-
tom ob koncu predavanj za posamezne predmete, ¢esar pa pri uci-
teljih nismo zaznali. Razliko med ucitelji in Studenti je opaziti tudi
pri prikazu vesc¢inskih znanj, ¢emur so bolj naklonjeni Studentje kot
uditelji.

Studentje veliko raje kot uéitelji komuniéirajo z uéitelji prek e-
poste. Uditelji niso prevec¢ naklonjeni delu v manj$ih skupinah (in
parih), kar je pogosta oblika dela pri Studiju na daljavo.

Mednarodna raziskava je pokazala, da so Studentke, ki jih je si-
¢er ve¢ na poslovnih Solah, bolj naklonjene e-Studiju. S korelacijsko
analizo smo ugotovili, da Studentje, ki so naklonjeni e-$tudiju, niso
naklonjeni klasi¢nim predavanjem ex cathedra, kar je bila ena izmed
trditev naSe raziskave, zaradi cesar lahko hipotezo HI sprejmemo,
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saj je povezanost statisti¢no znadilna. Studentje, ki si Zelijo e-$tudija,
pravradi delajo samostojno, berejo z zaslona, reSujejo e-teste, komu-
nicirajo prek e-poste. Nismo pa zaznali statisti¢no znacilne povezave
med Zeljo po e-Studiju in video oziroma zvoénim zapisom predavanj.
Naklonjenost video in zvo¢nim zapisom predavanj pa smo zaznali
med Studenti poslovne Sole, predvsem med moskimi predstavniki.
Ceprav pri $tudentih, ki so sodelovali v mednarodni primerjavi, ni-
smo ugotovili statistiéno znacilnih povezav med Zeljo po spletnem
Studiju in njihovo starostjo, pa smo pri analizi triletnih podatkov o
slovenskih studentih poslovne Sole ugotovili statisticno znacilno po-
vezavo med Zeljo po spletnem S$tudiju in starostjo Studentov, pa tudi
povezavo med starostjo in naklonjenostjo metodam e-Studija, zaradi
c¢esar lahko sprejmemo hipotezo H4, da je e-Studij primernejsi za
starejSe Studente, ki Studirajo po nacinu izrednega studija.

Pri uciteljih smo ugotovili statisti¢cno znacilno povezavo med na-
klonjenostjo e-$tudiju in nenaklonjenostjo klasi¢nim predavanjem
ex cathedra, zaradi ¢esar lahko hipotezo H2 sprejmemo. Ne moremo
pa sprejeti hipoteze H3, in sifer, da opremljenost $ole in njen odnos
do IKT vplivata na naklonjenost uciteljev do e-Studija.

Raziskavo o metodah poucdevanja in uéenja bi bilo smiselno nada-
ljevati, ko se bo e-§tudij na proucdevanih instituéijah Se bolj razsiril.
Zaenkrat je namrec¢; raziskava omejena na proucevanje vzorca Stu-
dentov, ki so izbrali predmete, katerih Studij poteka prek spleta. V
prihodnje bi bilo zanimivo spremljati, kako se bo naklonjenost posa-
meznim metodam spreminjala.

Opombe

1. Po podatkih surs delez izrednih Studentov v primerjavi z rednimi
od leta 2005 pada. Tako je bil leta 2008 delez Studentov terciarnega
izobrazevanja, ki Studirajo izredno, 46,8% Studentov rednega Stu-
dija, leta 2005 paje bil 57,9% (glej http://www.stat.si/pxweb/dialog/
statfile2.asp). Po zacasnih podatkih o vpisu v vi§je strokovne Sole,
univerze in samostojne visokoSolske zavode, 2009/2010, pa je delez
izrednih $tudentov le Se 30,9%.

2. Http://www.ris.org/uploadi/editor/ii380072i40ECD.pdf.

3.Uporaba IKT po posameznikih, 10-74 let, Slovenija, 1. cetrtletje
20009.

4. Uporabniki, ki so svetovni splet uporabljali v zadnjih treh mesecih.

5. Projekt Information Systems and Multimedia in Education (2006-
2008), St.: 221927-1C-1-2005-1-SI-ERASMUS-MoDUC-4 v okviru So-
crates/Erasmus Curriculum Development.

6.0cena je lahko tudi opisna - na primer opravil(-a)/ni opravil(-a).
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7. Http://epp.eurostat.ec.europa.eu/portal/page/portal/eurostat/
home/.

8. Kaiser-Mayer-Olkinova (KMO) statistika < 0,70, Chronbachova alpha
< 0,8; Bartlettov test je bil sicer statisti¢no znacilen a = 0,05, vendar
pa ostali dve statistiki nista dosegli predvidenih vrednosti.
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Nalozbeni pokojninski skladi,
dolgoroc¢na vzdrznost javnih financ

ji

in finan¢éna stabilnost v Sloven

ALES BERK SKOK in MARKO SIMONETI
Univerza v Ljubljani, Slovenija

Demografske spremembe silijo vlade v iskanje reSitev v pokojnin-
skih sistemih. Dodatni oziroma naloZbeni pokojninski sistemi so
postali nujen mehanizem za izogibanje revs§éini v drzavah s sta-
rajo¢im se prebivalstvom. V pri¢ujo¢em prispevku bi rada pou-
darila, da mora slovenska vlada nujno reformirati obstojeéi slabo
razviti dodatni pokojninski sistem. Ravno tako kot so nujne same
reforme, je nujno tudi, da so le-te izvedene na nacin, ki bo kar
najbolj spodbujal konkurenco. Da bi spodbudila individualno dol-
gorocéno varcevanje, ki bi bilo namenjeno financiranju potrosSnje
po upokojitvi, bi po najinem mnenju morala vlada uvesti indivi-
dualne pokojninske racune. Z vzpostavitvijo robustnega doda-
tnega pokojninskega sistema ne bi resili zgolj fiskalnih bremen
prvega pokojninskega stebra, temve¢ bi tudi okrepili domace fi-
nancne trge in institudije, ki so po dvajsetih letih Se vedno skro-
mno razviti.

Kljuéne besede: dodatni pokojninski sistem, financ¢ni trgi, financ¢ne
instituéije, vzdrznost javnih finand¢

Uvod

Zaradi drasti¢nega spreminjanja starostne strukture prebivalstva,
ki ga s projekéijami napovedujejo demografi, se bo v prihodnje
treba sooditi s krepitvijo nalozbenih pokojninskih sistemov. Le-ti so
namreé: pri zagotavljanju pokojnin, ko gre za demografske pritiske,
mnogo bolj uéinkoviti kot obstojeéi sistemi (Berk in JaSovi¢ 2008).!
Vzpostavljen in dobro delujo¢ nalozbeni del pokojninskega sis-
tema pa ima poleg tega, da ucinkovito reSuje problematiko zago-
tavljanja pokojnin, tudi izjemno pozitivne stranske ucinke. Pravi-
loma namreé pospeSuje razvitost finan¢nega sistema. Finanéni trgi
lahko zaradi pokojninskih sredstev bolje opravljajo svojo vlogo. Za-
radi veéjega posredovanja prihrankov namre¢ povecujejo blaginjo

Ta iclanek je nastal na osnovi projekta Instituta za ekonomska raziskovanja (IER):
»Razvojne priloZnosti trga kapitala v Sloveniji po finan¢ni krizi«, ki ga je financirala
Ljubljanska borza, d. d., Ljubljana.
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SLIKA 1 Projekcije prebivalstva Slovenije ERUoPoP2008 - deleZz osnovnih
starostnih skupin (kontingentov) prebivalstva v celotnem prebivalstvu
Slovenije v obdobju 2008-2060 (v odstotkih - temno do 19 let, svetlo od 20
do 64 let, srednje sivo nad 65 let; stanje na dan 1. januarja posameznega
leta; prilagojeno po Vertot 2009)

oziroma zivljenjski standard posameznikov. To je mogoce zaradi iz-
boljsane alokacije prihrankov v najbolj produktivne rabe in zaradi
udinkov na zmanjS$anje stro$kov kapitala podjetij (Lefort in Walker
2002). Demirguc-Kent in Maksimovic (1996) ter Davis in Hu (2008)
so dokazali pozitivho povezavo med bolj razvitimi financnimi trgi,
ki so posledica prisotnosti pokojninskih skladov, in vi§jo stopnjo go-
spodarke rasti. Posebno so lahko ucinki mocni v majhnih drzavah
z razmeroma skromnim financnim sistemom in zadosti razvito za-
konodajo, ki omogoca hiter razvoj trga. Catalan, Impavido in Musa-
lem (2000) npr. navajajo, da obstaja povezava med dodatnimi obli-
kami pogodbenega varcevanja, npr. organiziranega prek pokojnin-
skih skladov in zZivljenjskih zavarovalnic (za nezivljenjske zavaroval-
nice avtorji ugotavljajo SibkejSo povezavo), in razvitostjo trga, mer-
jeno s trzno kapitalizacijo in obsegom transakcij. Podobnega mnenja
je Vittas (2005), ki poudarja, da je lahko razvoj pokojninskih skla-
dov predhodik financnim produktom, ki jih v drzavah brez razvitega
nalozbenega dela pokojninskega sistema ponavadi ni v obilju. Pokoj-
ninski skladi sredstva pocasi (a vztrajno) kumulirajo in razporejajo v
nalozbe, socasno pa se na kapitalskem trgu pojavljajo nove nalozbe.
IzboljSana alokacija kapitala za podjetja prinasa velike koristi zaradi
znizanja stroskov kapitala, kar povzroci, da vedno vec projektov po-
staja ekonomsko utemeljenih.

Ta vidik bo za Slovenijo v prihodnje zelo pomemben, saj je fi-
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SLIKA 2 Razmerje med lastni$kim in dolzniskim finanéiranjem podjetij v odstotkih
(po podatkih Banke Slovenije; svetlo delez lastniskega kapitala, temno
razmerje med lastniskim in dolzniskim finanéiranjem)

nanéna kriza pokazala, da financiranje gospodarske rasti s kratko-
ro¢nim zadolzevanjem domacih bank v tujini ni vzdrzno. V razdobju
2005-2008 je neto zadolzenost Slovenije v tujini porasla od ni¢ na 10
mld. EUR, razmerje med krediti in depoziti vbanénem sektorju pa je
doseglo 160% (povprecje v EU je priblizno 125%). Ob izbruhu krize
je tako pri servisiranju obveznosti bank do tujine morala z razlié¢-
nimi ukrepi poseci drzava, domaca upnisko-dolzniska razmerja pa
Se cakajo na razreSitev.

Od leta 2003 do konéa septembra 2008 je delez lastniSkega kapi-
tala po podatkih Banke Slovenije padel za ¢elih 10 odstotnih tock, s
53,3% na 43,3%. Samo v prvih devetih meseéih leta 2008 je struk-
turni delez lastniskega kapitala padel za 6,2 odstotne tocke oziroma
za 4,6 milijarde EUR. V zadnjem (Cetrtletju 2008 je borzni indeks SBI
izgubil Se nadaljnjih 40% vrednosti, kar bo nadalje moéno znizalo
vrednost in delez lastniSkega kapitala. To jasno kaze, da so slovenska
podjetja zaradi prevrednotenja nasedlih nalozb v svojih premozenj-
skih bilancah in upada poslovne aktivnosti postala mo¢no zadolzena.
Dejansko je relativna zadolZenost zagotovo Se veéja zaradi Stevilnih
delniskih parkiris¢ in navzkrizne lastniske povezanosti podjetij ter
Se vedno previsokega vrednotenja Stevilnih nepremic¢ninskih in del-
nigkih nalozb v premozenjskih bilanéah. Stevilna slovenska podjetja
namrec ne kotirajo na borzi in zato so korekcije vrednosti lastniskega
kapitala moéno odvisne tudi od radunovodskih prikazov teh dogod-
kov.

Posledi¢a velikega padéa strukturnega deleZza lastniSkega kapitala
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je povelano razmerje med dolZniskim in lastni$kim finandéiranjem
podjetij, ki se je od 102% koneé leta 2007 povecéalo na 131% konecd
septembra 2008. V evrskem obmodéju je to razmerje 104,8%, torej
precej nizje kot v Sloveniji. V strukturi stanja finanénih obvezno-
sti slovenskih podjetij smo torej prica izrazitemu povecevanju de-
leza dolzniskih virov finanéiranja, pri ¢emer pa velik deleZ pomenijo
predvsem kratkoroc¢ni krediti. Kot ugotavlja Banka Slovenije, so se v
letu 2007 pokazali prvi znaki naraséajocdega bremena hitrega zadol-
Zevanja, saj se je dolg podjetij povecal za 11 odstotnih to¢k BDP na
80,4%. Po mnenju Banke Slovenije (2009, 25-30) je vzdrznost tako
spremenjene strukture finanéiranja podjetij v prihodnjem obdobju
negotova.

Za izhod iz krize bo treba, poleg pridobivanja novih naro¢il, razre-
§iti tudi problem prezadolzenosti in prestrukturirati vire financiranja
pri podjetjih. Z drugimi besedami, Banka Slovenija zaradi moéne za-
dolZenosti podjetij priporoca, naj podjetja svoj nadaljnji razvoj ute-
meljijo tudi na financdiranju prek kapitalskega trga. Posledica tega
bo manj$a izpostavljenost podjetij tveganju. Pri dolzniSkem finandéi-
ranju tveganih razvojnih projektov namrec vse breme tveganja pade
na druzbo, ki se zadolzi, pri lastniSskem financiranju pa se tveganje
primerno razprs$i med imetniki lastni§kih upravicenj do podjetja. Z
nadaljevanjem krize se bo zaradi slabSanja portfeljev, veéjih kapital-
skih zahtev regulatorjev in mednarodnega trga zaostrilo tudi vpra-
Sanje dolgoroc¢nega finanéiranja in kapitalske ustreznosti domacih
bank, ki so ve¢imona v lasti drzave in domacih podjetij. Slovenija,
d. d., potrebuje vec¢ dolgoro¢nega domacega varcevanja in dokapita-
lizaéijo, ki pa jo bodo obstojeci veliki domaci lastniki zaradi lastnih
finanénih teZav tezko zagotovili.

Pokojninski skladi bodo tako ob nadaljnjem razvoju oz. kumuladiji
sredstev v upravljanju, kljub temu da bodo zavezani k pravilom raz-
prsitve ter u¢inkovitemu upravljanju nalozb in skrbi za vlagatelje, del
sredstev v upravljanju namenili nalozbam v domace lastniske vred-
nostne papirje. Stevilne $tudije kaZejo na veéjo orientiranost insti-
tuc¢ionalnih vlagateljev na domace trge (home bias), kot bi to veljalo
glede na pomen domacih trgov v kontekstu globalnih trgov kapitala
(Coval in Moskowitz 1999; Suh 2001), in za slovenske pokojninske
sklade lahko do doloc¢ene mere priéakujemo, da bo veljalo podobno.
Pokojninsko varéevanje lahko, c¢e bi prislo do vzpostavitve smisel-
nega sistema, v razmeroma kratkem obdobju zagotovi prepotrebno
dolgoroéno ponudbo finanénih prihrankov oziroma povprasevanje
po finanénih instrumentih.

Ce npr. predpostavimo, da bi se v dodatni pokojninski sistem pri-
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lilo 3 % bruto pla¢ (celotnih pokojninskih prispevkov v zpizje trenu-
tno za 24,35% bruto place), bi se v sistemu v roku sedmih let aku-
muliralo priblizno 4 milijarde EUR sredstev oziroma priblizno 10 od-
stotkov BDP. TakSen razvoj dogodkov bi bil zelo zazelen, saj bi to da-
nes mocno zadolZenim podjetjem omogocilo dostop do svezih last-
niskih virov, ki bi bili kvalitetni in razpr§eni, izjemno pozitivno pa bi
deloval tudi na podroéju korporativnega upravljanja. Z delom tega
novega bogastva bi lahko v kombinaciji z reformirano zakonodajo o
investicijskih skladih spodbujali razvoj skladov zasebnega kapitala
(private equity funds), le-te pa bi lahko uvr§éali v organizirano trgo-
vanje, kar bi zagotovilo boljSe mehanizme upravljanja teh skladov
in druzb v njihovih premozenjih. Skrajni ¢as je, da v Sloveniji (ob
hkratni reformi prvega stebra pokojninskega sistema) prizadevanja
za krepitev javnih financ usmerimo v primerno zasnovo dodatnega
pokojninskega varcevanja in zavarovanja in zacnemo tako izkoriscati
ucinke, ki jih razviti nalozbeni pokojninski sistem omogoca.

Kako se torej lotiti reforme dodatnega pokojninskega sistema, da
bo ta lahko igral mo¢no vlogo pri financiranju pokojnin in hkrati
pri zagotavljanju dolgoroc¢nih virov na kapitalskem trgu? Najprej je
treba vzpostaviti mehanizme, ki bodo dopuscali veliko konkurené-
nost med ponudniki finanénih produktov. Le tako lahko namreé pri-
¢akujemo, da se bo podrodéje razvijalo v kar najveéjo korist posamez-
nikov, ki na svojih pleéih nosijo odgovornost in bremena glede pre-
skrbljenosti v svoji neaktivni zivljenjski dobi. Za poveéanje stopnje
konkurené¢nosti je treba redefinirati koncept pokojninskega nacrta,
odpraviti obvezno zajamceno donosnost, loditi kolektivni del varce-
vanja od individualnega in znotraj slednjega uvesti koncept pokoj-
ninskih rac¢unov, omogodciti u¢inkovito strukturo finanénih produk-
tov, uvesti trzno vrednotenje kot edino dopustno vrednotenje nalozb
znotraj finanénih produktov, na novo opredeliti kriterijski indeks za-
jamcene donosnosti, zasnovati oziroma vzpostaviti pokojninski re-
gister, omejiti stroSke svodobne izbire in urediti razkrivanje dono-
snosti finanénih produktov. V naslednjih razdelkih bova na kratko
obravnavala vsako od teh podrodij.

Prihodnji javni pokojninski sistem je treba nujno zasnovati na fi-
skalni vzdrznosti in praviénosti ter omogociti uvedbo obveznega ko-
lektivnega varcevanja, treba paje tudi na novo urediti podroc¢je dav-
kov in dolociti osnovna pravila v zvezi s pokojninskimi rentami.

Zasnova pokojninskega naérta

Pokojninske naérte bi bilo treba obéutno poenostaviti, jih kar naj-
bolj standardizirati in povezati z doslej loéeno pogodbo o oblikovanju
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nacrta. Hkrati je za razvoj konkurenée zelo pomembno, da pokoj-
ninski nacérti niso vezani ekskluzivno na posameznega ponudnika
produktov pokojninskega varcevanja, temvec¢ izklju¢no na deloda-
jaléa (sponzorja naérta). Clanom kolektivnega pokojninskega nadérta
posameznega delodajaléa (zaposlenim) je treba dopustiti, da prosto
izbirajo ponudnike produktov kolektivnega pokojninskega varceva-
nja.

Pokojninski naért naj se razdeli v dva vsebinsko zaokrozena sklopa.
Prvi del, ki naj bo v Celoti standardiziran, naj ureja pravice in obvez-
nosti ¢¢lanov pokojninskega nacrta (npr. pravico do proste izbire iz-
vajaléa pokojninskega nacrta, obveznost priglasitve te izbire in vseh
sprememb delodajal¢u ipd.) in sponzorja pokojninskega naérta (gre
za povzemanje dolo¢il zakona, katerih namen je, da posameznikom
ni treba brati zakona in biti pozoren na vse njegove spremembe).

Drugi del pa naj ureja finanéiranje pokojninskega naérta. Vsebin-
ska struktura drugega dela naj bo vnaprej predpisana z zakonom,
sponzor pokojninskega naérta pa bo v dogovoru z delojemalci vse-
bino tega dela dopolnil s konkretnimi podatki, kakrSni so npr. po-
datki o nacinu in rokih finandéiranja vplacil, o viS§ini oziroma meha-
nizmu dolocanja visine vplacil, o tem, kdo so upravicené¢i do vpla-
¢il, ipd. Drugi del nacrta naj tako po vsebini smiselno nadomesti
pogodbo o oblikovanju pokojninskega nacrta po obstojedi ureditvi.
Vse druge podrobnosti, ki jih vsebujejo aktualni pokojninski na-
érti, kot na primer narava in visina stroskov, do katerih je upravicen
upravljave¢ nacrta, metodologija izracuna vrednosti enote premoze-
nja (naéin izraéuna odkupne vrednosti), nacin obvesc¢anja élanov in
podrobnosti v zvezi z nalozbeno strategijo, pa bi bilo treba izvzeti iz
pokojninskega nadrta, saj bi jih urejala pravila o upravljanju posa-
meznega (krovnega) pokojninskega sklada (kps), ki bi jih na zacetku
in ob vseh spremembah, tako kot pri ostalih skladih, odobril pristojni
nadzorni organ. Pravila KPS bi bila zelo podobna pravilom krovnega
sklada po zakonu, ki ureja investicijske sklade (Berk in Damjanovi¢
2010).

Vprasanje zajamcéene donosnosti in razlié¢nih

nalozbenih politik

Slovenska ureditev s pravilnikom o zajamceni donosnosti implicira
unifi¢iranost nalozbene politike, ki je izjemno konzervativna. V tak-
$ni ureditvi belezijo tisti posamezniki, ki so manj naklonjeni tvega-
nju, oportunitietne izgube glede donosnosti. Minimalne zajamcene
donosnosti so se mnoziéno pojavile v obdobju prehoda iz dodatnih
pokojninskih sistemov z vnaprej dolocenimi pravicami v pokojnin-
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ske sisteme z vnaprej doloc¢enimi vplacili oziroma v drzavah, kjer so
dodatno pokojninsko varcevanje Sele zaceli vzpostavljati. Oblasti so,
zato da bi promovirale dodatno pokojninsko varéevanje, hitro pri-
stale na zajamcéene donosnosti, ki so jih zahtevali socialni partnerji.
Ob tem so se pojavljale razlicne argumentacdije, in si¢er, da naj bi
sistem zajamcene donosnosti omogocil, da bi vsak posameznik - ob
predpostavki enakomernih vplaéil - ob upokojitvi dobil minimalno
dolocen znesek denarja in se tako izognil tveganju socialne ogroze-
nosti; sistem naj bi bil tako bolj praviéen, posameznike bi tako zava-
rovali pred finanénim tveganjem oziroma nestanovitnostjo delniskih
trgov, poleg tega naj bi se vsi posamezniki, tudi ¢ée bi kapitalski trgi
tik pred njihovo upokojitvijo doziveli padec, izognili tveganju dra-
sticne nenadne izgube dohodka (Sin 2002). Dejstvo je, da s tem, ko
uvedemo zajamceno donosnost in omejimo donosnost navzdol, le-to
hkrati omejimo tudi navzgor, saj so ¢lani dodatnega pokojninskega
sistema omejeni v prosti izbiri (Jensen in Sorensen 2001).

Pri novi ureditvi je treba glede zajaméene donosnosti doseci, da se
vsem posameznikom, ki so trenutno vkljuceni v dodatni pokojnin-
ski sistem (ob primerni obveS$cenosti), ponudi moznost izbire med
pokojninskim produktom z zajamceno donosnostjo ali brez nje. Po-
samezniki morajo oblike varfevanja razumeti kot konkurenéne fi-
nanéne produkte, namenjene varéevanju za starost, ki bodo po drugi
strani spodbujali trg kapitala. Z akumuliranimi sredstvi bi namrec
pokojninski skladi ustvarjali povpraSevanje po finanénih instru-
mentih (podjetniskih obveznic¢ah in delni¢ah) na trgu kapitala in
s tem pripomogli k alokacijski uéinkovitosti, boljSemu korporativ-
nemu upravljanju, zmanjSevanju stroskov kapitala in posledi¢no k
vi§ji gospodarski rasti.

Za dolgorocno varcevanje je zelo smiselno, da premozenje temelji
na delniskih nalozbah, saj so le-te na dolgi rok potencialno bolj do-
nosne kot drzavne obveznice in depoziti. Vendar pa te nalozbe niso
dober izbor za premozenje, za katerega viSino upravljave¢ jam¢i ¢la-
nom. Za delnisSke nalozbe je namreé¢ nemogode jamciti.

Pojavlja se vpraSanje, koliko bolj od obvezni¢ in zakladnih me-
ni¢ so delnice, kot temeljni alternativni nalozbeni razred, donosne
na dolgi rok. Razli¢ne zgodovinske donosnosti (koristno branje na
tem podrocéju predstavljajo Siegel 2002; Bodie, Kane in Marcus 2009;
Dimson, Marsh in Staunton 2002; Malkiel 2007) kazejo, da je za pro-
jekéije donosnosti na 40-letni nalozbeni horizont smiselno uposte-
vati priblizno 7,5-odstotno realno donosnost delni¢ (pri ¢emer pri-
blizno tretjino predstavlja dividendna donosnost), 2,2-odstotno do-
nosnost dolgoro¢nih obvezni¢ in enoodstotno donosnost zakladnih
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PREGLEDNICA 1 Realne donosnosti in vrednosti pokojninskega premozenja
po razliénih nalozbenih politikah

Politika Realna donosnost Vrednost premozenja
NPI 2,76 87-355
NP2 4-73 143.088
NP3 6,27 217.714

menic.2 Realna donosnost delnic torej za ve¢: kot trikrat presega do-
nosnost dolgoroénih obveznic in za priblizno sedemkrat donosnost
zakladnih menié.

Ce ima posameznik dovolj dolg nalozbeni horizont, je njegova ka-
paciteta prevzemati trzno tveganje, ki je znadilno za nalozbe z vis-
jimi stopnjami donosa, vsekakor povecana. Poleg samega nalozbe-
nega horizonta pa sta za potrebe pokojninskega varéevanja oziroma
odloditve o optimalni alokaciji premozZenja med temeljne nalozbene
razrede pomembni tudi dohodkovni polozaj posameznika (moznost
generiranja denarnega toka) in njegovo premozenjsko stanje. Nekdo,
ki ima npr. v lasti nalozbeno nepremicénino, pravice ali kak§no drugo
premozenje, lahko svoje pokojninsko premozenje nalaga bolj agre-
sivno (manj konzervativno) oziroma lahko prevzema vec nalozbe-
nega tveganja. Bistveno je, da lahko posameznik varcuje v zase kar
najboljsi kombinadiji nalozbenih razredov.

Korist alokacije premoZenja v delnice na dolgi rok se kaze v bi-
stveno veéjem pokojninskem premoZzenju ob upokojitvi. Ce poe-
nostavimo odlo¢anje glede nalozbene politike, predpostavimo tri
razliéno konzervativne nalozbene politike. Prva nalozbena politika
(NPI) vkljucuje investiranje 50 odstotkov premozenja v delnice, 50
odstotkov v obvezni¢e do 55. leta starosti, potem pa za naslednjih
pet let (do dopolnjenega 60. leta) vkljucuje zmanjSan delez delnic
na 25 odstotkov. Zadnjih pet let je éelotno pokojninsko premoze-
nje posameznika naloZeno v obveznice. Po NP2, ki je primerna za
tiste, ki so zmerno nenaklonjeni tveganju, pa posameznik do dopol-
njenega 45. leta varcéuje izkljuéno v delnicah, od 45. leta do 55. leta
75% v delnicah in 25% v obveznicah, od 55. leta do 60. leta je nje-
govo premozenje sestavljeno 50% v delnicah in 50% v obveznicah, v
zadnjih petih letih pred upokojitvijo pa 100% v obveznicah. Po PN3
posameznik do svojega 65. leta varéuje izkljuéno v delnicah.

Z upostevanjem realne rasti pla¢ na ravni 2,3 odstotka letno in me-
secnega vpladila 50 EUR ter upravljavskih stroSkov realne donosnosti
in vrednosti premozenja ob upokojitvi (ob dopolnjenem 65. letu) po
zgoraj navedenih scenarijih znaSajo, kot prikazuje preglednica 1.3
Preglednica jasno kaZe, da so pri¢akovane razlike vrednosti pokoj-
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ninskega premozenja pri razliénih nalozbenih politikah razmeroma
velike, in s tem tudi oportunitietne izgube, ¢e izbor nalozbene poli-
tike ni najboljsi.

Loéitev kolektivnega in individualnega

pokojninskega varéevanja

Locitev pokojninskega varéevanja v sklopu II. in III. stebra, torej ko-
lektivnega in individualnega pokojninskega varcevanja, je smiselna
vsaj iz dveh razlogov. Prvi¢ je loditev v svetu namenjena oblikova-
nju razli¢cnih lastnosti in priznavanju razli¢nih pravic. V veéini drzav
(Ceprav je poudarjen trend prehoda na pokojninske nacrte z vnaprej
doloéenimi vplaéili) sta sistem financiranja in oblika kolektivnih po-
kojninskih naértov drugac¢na od individualnih. Prek II. stebra se na-
vadno najpogosteje zagotavlja izpad javnega pokojninskega sistema,
ki v razvitih druzbah podlega demografskim trendom in zato zago-
tavlja vse manj pravi¢. Individualni del pa je namenjen dodatnemu
spodbujanju dolgoroénega varéevanja. Dodatni razlog za lodlitev je
davcni. Drzave z loCevanjem doseZejo, da so za varcevanje v doda-
tnem pokojninskem sistemu davcéno stimulirani tako delodajaléi kot
posamezniki.

V slovenskem primeru je loéitev v tem trenutku smiselna, saj bi za-
gotovila primernejSe davéne spodbude - davéne olajSave posamez-
nikov namreé¢ v trenutnem sistemu lahko izpodrinejo davéne olaj-
Save podjetij. Analize kaZejo, da tudi izkori$¢anje polne trenutno
postavljene daviéne olajSave ne more zagotoviti zadovoljivega na-
domescanja pla¢ (Cok in dr. 2010). Poleg tega trenutni sistem o¢itno
za posameznike davéno ni zanimiv. Od celotnega Stevila sklenjenih
pogodb jih je zgolj nekaj manj kot 5 odstotkov takih, ki jih finan-
¢irajo posamezniki. Z davénega vidika so na dolgi rok bolj konku-
renéna zZe nalozbena zivljenjska zavarovanja in varcevanje v krov-
nih skladih, ki pa ponujajo tudi povsem druga¢ne moznosti za izbiro
nalozb.

Zagovarjava uvedbo enake davéne obravnave in dodatne stimula-
¢ije za vse dolgorocne oblike pokojninskega varcevanja posamezni-
kov. Hkrati lahko locitev kolektivnega in individualnega dela zago-
tovi lazji prehod bodisi k obveznemu oblikovanju oziroma vkljuceno-
sti v kolektivno pokojninsko varcéevanje ali pa k obliki kolektivnega
pokojninskega varéevanja, o kateri bo sklenjen dogovor v okviru ko-
lektivnih pogajanj, ¢e se bo kdaj v prihodnje seveda pojavila poli-
ti¢na volja za tovrsten premik.

V okviru individualnega dela pokojninskega varcevanja ne bi bilo
vec¢ treba imeti t.i. individualnih pokojninskih naértov, temvec bi se
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na pokojninskem podracunu v registru (ve¢ o tem v nadaljevanju)
belezili samo izbrani ponudniki in produkti, pridobljeni prek po-
sameznega ponudnika finanénih produktov (gre za t.i. pokojninske
racune oziroma P racune). Ponudniki v individualnem delu bi bili
banke (depoziti, strukturirani oziroma garantirani produkti), zava-
rovalnice (nalozbena zZivljenjska zavarovanja in rente), DZU (krovni
vzajemni skladi), borznoposredniske druzbe (gospodarjenje in po-
sredovanje pri nakupu finanénih instrumentov), pa tudi pokojninske
druzbe. Nabor produktov, ki jih posamezniki lahko kupujejo znotraj
individualnega dodatnega pokojninskega sistema, naceloma ni ome-
jen. Mogoc¢i bi bili vsi var¢evalni finanéni produkti, tudi tisti tujih
ponudnikov, ki imajo dovoljenje za trzenje v RS in ki bi zagotovili
ustrezne evidence in porocanje o podatkih za davéne in nadzorne
namene.

Ureditev, podobno predlagani (torej ureditev individualnih pokoj-
ninskih racunov), poznajo tudi v ZDA. Ti racuni so znani pod imenom
IRAS (individual retirement accounts). Pojavljajo se v treh oblikah, in
si¢er kot (Black in Skipper 2000; M¢éKinney in M¢Kinney 2006):

« pokojninski banéni raéun (bank trust oz. custodial account), ki je
odprt pri bankah in hranilniédah in omogocéa nalozbe v depozite
in razli¢ne banc¢ne produkte;

« pokojninski racun pri druzbah za upravljanje (trust oz. custodial
account), ki je odprt pri druzbah za upravljanje in omogoca ne-
posredno vlaganje v investi¢ijske oz. vzajemne sklade;

« individualni trgovalni racun (self-directed account), ki je odprt
pri borzno-posredniskih druzbah.

Zasnova individualnega dodatnega pokojninskega varcéevanja mora
biti administrativno enostavna in stroskovno uéinkovita za posamez-
nike in finan¢ne institucije, ki bodo prostovoljno prevzeli najvecji del
potrebnih dejavnosti za uveljavitev dodatnih davénih pokojninskih
stimulaédij in oprostitev.

Privarcevano premoZenje znotraj individualnega pokojninskega
sistema bi moralo biti mogoce (vsaj v pomembnem delu) zastaviti,
tistega iz kolektivnega dela pa ne. Razlog za dopustnost zastave pre-
mozenja v individualnem delu je v tem, da bi bili posamezniki kar
najbolj motivirani za varcevanje znotraj pokojninskega sistema. V
primeru, da dobro poucen posameznik moznosti zastave ne bi imel,
bi rajsi izbral varéevanje zunaj pokojninskega sistema, da bi privar-
¢evana sredstva lahko izkoristil za druge finan¢éne transakdéije (npr.
najemanje premostitvenih in drugih posojil).
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Oblike pokojninskih produktov v kolektivhem dodatnem

pokojninskem sistemu

Zaradi tezav s primerljivostjo in diskriminacijsko obravnavo ¢lanov
v pokojninskem sistem, ki so vkljuceni pri izvajal¢ih razli¢nih vrst,
bi bilo v Sloveniji dodatni pokojninski sistem smiselno zasnovati na
dovolj prilagodljivem finanénem produktu, uvedenem na podrocju
zakonodaje, ki ureja investi¢ijske sklade - na krovnem skladu. V iz-
hodisc¢u naj bi bila dovoljena oblika za namene varcevanja v dodat-
nem pokojninskem sistemu le (krovni) vzajemni pokojninski sklad
(KPS). Za zagotovitev primerljivosti rezultatov poslovanja in odpravo
trznih anomalij je treba zagotoviti kar najvecéjo konvergenco obsto-
jecih pokojninskih skladov, in sic¢er kot naslonitev na na ZISDU-1, in
uvesti nadgradnjo vzajemnega pokojninskega sklada v KPS, sestav-
ljenega iz neobveznega podsklada z zajamceno donosnostjo in veé
podskladov s prilagojenimi nalozbenimi strategijami (zZivljenjskega
¢ikla).

Posamezni izvajale¢ bi tako lahko premozenja upravljal lo¢eno po
posameznih nalozbenih razredih (locenih skladih master) - npr. lo-
¢eno sklad evropskih delni¢, ameriskih delnié, sklad obveznic¢ itd. -
in jih kombiniral v posamezne sklade feeder (sklade zivljenjskega
¢ikla). Predlagani nacin je najbolj pregleden in razumljiv ter nadvse
primerna oblika za obdobje pokojninskega varéevanja (vplacdevanja),
hkrati pa je stroskovno uéinkovit in omogoca hitro prilagajanje c¢la-
nov ob spreminjajoc¢i se stopnji nenaklonjenosti tveganju in prefe-
rencam po izpostavljenosti trznemu tveganju. Prenosljivost je treba
zagotoviti tako znotraj posameznih krovnih skladov kakor tudi med
razliénimi krovnimi skladi, ki jih upravljajo razlicni izvajaléi. Zaradi
doslednega locevanja varcevalnega in zavarovalnega dela in narave
opisanega finan¢nega produkta je seveda smiselno, da bi pokojnin-
ske naérte lahko izvajale tudi druzbe za upravljanje, vendar brez za-
gotovitve ustreznega kapitala, primerljivega s kapitalom pokojniskih
druzb in zavarovalnié¢, z omejitvijo na produkte brez zajamcene do-
nosnosti.

Upravljavéi KPS naj bi za potrebe kolektivnega pokojninskega var-
¢evanja ponudili takSen nabor podskladov zivljenjskega ¢ikla, ki bo
prilagojen vnaprej dolocenim starostnim skupinam varcevaléev (npr.
za tri skupine: do 45 let, do 55 let in nad 55 let). Za posamezne
starostne skupine varcevalcev in njim namenjene podsklade naj bo
predpisan najmanjsi obvezni delez konzervativne nalozbene kom-
ponente. Ta delez (kakor tudi meje navedenih starostnih skupin) bi
bilo smiselno dolo¢iti na podlagi ustrezne analize oziroma simulacij
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ter skupaj z drugimi zakonskimi omejitvami nalozb in izpostavljeno-
sti zapisati v pravila upravljanja KPS. Upravljavec KPS lahko znotraj
nalozbenih limitov na podlagi pravil upravljanja KPS opredeli na-
tanc¢nejSo nalozbeno strategijo alokacije sredstev posameznega pod-
sklada zZivljenjskega cikla v izjavi o nalozbeni politiki (ki jo zahteva
direktiva IORP) (Berk in Damjanovic 2010).

Smisleno bi bilo" da se dopusti organiziranost krovnega pokojnin-
skega sklada bodisi v obliki enostavnih, loceno upravljanih podskla-
dov bodisi v obliki skladovfeeder. Vsekakor pa je smiselno" da v na-
boru razkritij med aktivno upravljanimi podskladi in skladi feeder
ne bi bilo razlik (t. i. princip look through) kar pomeni" da so stroski
sklada pregledni in primerljivi.

Tako bi tudi za pokojninske druzbe veljalo" da morajo dodatno
pokojninsko varcevanje ponujati prek vzajemnega pokojninskega
sklada oziroma krovnega pokojninskega sklada z vec podskladi" ki
bi predstavljali razlicne nalozbene politike.

Nadzor je v novem sistemu dodatnega pokojninskega varcevanja
in zavarovanja treba opredeliti funkcionalno. Izvajalce po statusno-
pravni obliki nadzira pristojni regulator - torej banke Banka Slove-
nije" pokojninske druzbe in zavarovalnice" Agencija za zavarovalni
nadzor in druzbe za upravljanje" Agencija za trg vrednostnih papir-
jev. Celoten nadzor pokojninskih financnih produktov pa mora biti v
domeni Agencije za trg vrednostnih papirjev" saj je glede na vsebino
nadzora tak nacin edino smiseln" poleg tega pa ne bi prihajalo do
podvajanja nadzornih funkecij.

Podobno ureditev je smiselno zasledovati tudi pri trenutno zapr-
tem skladu javnih usluzbencev ZVPSJU. Njegovi clani morajo imeti
na voljo enake moznosti kot clani kateregakoli drugega vzajemnega
pokojninskega sklada. Treba je torej lociti pokojninski nacrt od fi-
nancnega produkta" s tem pa bi javni usluzbenci za svoje pokojnin-
sko varcevanje dobili Siroko izbiro financnih produktov.

Vrednotenje nalozb

V dodatnem pokojninskem sistemu je treba dopustiti zgolj trzno
vrednotenje premozenja. Netrzno (dospetno - hold to maturity) vre-
dnotenje je za varcevalne oblike" ki so prenosljive med izvajalci" ne-
primerno. TakSne pa morajo biti" saj je brez te lastnosti stopnja kon-
kurencnosti v sistemu izjemno okrnjena in je s tem onemogocen
konsistenten razvoj sistema.

Pomanjkljivost dospetnega vrednotenja je predvsem v dejstvu" da
vrednost premozenja kljub spremenjeni trzni vrednosti prikazuje po
nespremenjenih vrednostih. Taks$na ureditev je nepregledna in za
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varcevalce zavajajoca, izvajalce, ki del premozZenja vrednotijo netr-
Zno, pa izpostavlja tveganju (npr. v primeru naraséajoc¢ih obrestnih
mer) zaradi neustreznega obsega sredstev in s tem zagotavljanja do-
datnega lastnega kapitala v primeru prenosov premozenja posamez-
nih ¢lanov. Izvajal¢i morajo namrec zagotavljati razliko v trenutku,
ko pride do izplacil posameznikov.

Poleg tega je netrzno vrednotenje neprimerljivo s trznim in zah-
teva vzporedno ureditev instituta zajamcene donosnosti, povzroca
pa tudi prelivanje premoZenja med vklju¢enimi ¢lani, ki so v razlic-
nih trenutkih pristopili v tak produkt, in lahko zavaja ¢lane oziroma
izkrivljeno prikazuje donosnost in s tem uspe$Snost posameznih iz-
vajalcev oziroma produktov.

Zaradi distosti in prednosti ter v izogib morebitnim realizadijam
tveganj v pokojninskem sistemu, ki je socialno zelo obc¢utljiv in po-
memben (tudi z vidika zaupanja), je treba v prihodnje vse izvajalce v
dodatnem pokojninskem sistemu poenotiti v smeri trznega vredno-
tenja. V svetu je takSen nacin vrednotenja tudi najbolj prevladujod
(Antolin 2008). Pri prehodu na enovit sistem je treba zagotoviti do-
volj dolgo prehodno obdobje (med priblizno enim in poldrugim le-
tom), da se lahko izvajaléi smiselno prilagodijo, brez pritiska zaradi
prisilnih prodaj premozenja.

Ureditev kriterijskega indeksa zajamcene donosnosti

Kriterijski indeks zajamcene donosnosti, ki ga ureja Pravilnik o izra-
¢unu povprecne donosnosti do dospetja drzavnih vrednostnih papir-
jev (2005), je v novi ureditvi treba urediti na novo, vendar naj velja le
za finanéne produkte z zajamcéeno donosnostjo. Le-ta mora temeljiti
na Celotni donosnosti (total return) (tj. vkljucevati tudi nihanje vred-
nosti finanénih instrumentov in ne zgolj trenutne zahtevane stopnje
donosa) in ne na pretekli donosnosti do dospetja.

Smiselno je, da sistem zajamcéene donosnosti temelji na kratko-
ro¢nem (po moznosti obstojeéem) kriterijskem indeksu. Dobra moz-
nost bi bil npr. EUrRO MTS, ki ga sestavljajo kratkoroéni (1-3-letni)
drzavni vrednostni papirji iz obmoc¢ja EMU - EuroMTS (1-3yrs) in ki
uposSteva Celotno donosnost v indeks vkljuéenega premozenja. Ce
namre¢ obrestne mere zanihajo, ne gre zgolj za spremembo v smi-
slu spremenjenih kuponskih obresti, ki jih sklad pridobiva od svo-
jih obvezniskih nalozb (pri tistih instrumentih, ki jih kupi po spre-
membi obrestnih mer), temveé tudi za spremembo ¢en v premoze-
nje vkljuéenih obvezni¢. Tako poviSanje obrestne mere povzroci pa-
de¢ vrednosti premoZenja in s tem zmanjSa realizirano donosnost.
Nihajnost ¢en obvezni¢ je odvisna od ro¢nosti oziroma od prilago-
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jenega trajanja. Ker varcevalci, za katere je najboljsa nalozbena po-
litika tista z zajamcenno vrednostjo sredstev, ne Zelijo in ne smejo
biti izpostavljeni tveganju, da bo prislo do spremembe vrednosti nji-
hovega pokojninskega premoZenja, je zelo smiselno, da je kriterij-
ski indeks zajamcene donosnosti utemeljen na cim krajsi rocnosti
(zato predlagava navedeni kriterijski indeks, ki je kratkorocen in ima
vse lastnosti dobrega kriterijskega indeksa - znanje vnaprej, moc ga
je posnemati, je trzen in likviden). Smiselno je, da novi pravilnik o
kriterijskem indeksu doloci, da je treba dosegati dolocen odstotek
kriterijskega indeksa. Pravilnik npr. bodisi doloci, da je treba dose-
gati bruto donosnost (torej donosnost pred odbitjem stroskov sklada,
vkljucujoc upravljavsko provizijo) v visini 95 odstotkov donosnosti
indeksa, bodisi da je treba, vkljucujoc stroSke sklada, dosegati pri-
blizno dve tretjini donosnosti izbranega indeksa.

Tezave pri zajamceni donosnosti predstavlja tudi sam nacin ugo-
tavljanja doseganja zajamcene donosnosti - npr. distorzije povzroca
dolzina obdobja preverjanja (krajse kot je, vecje distorzije povzroca)
(Berk in dr. 2010). Ugotavljanje zajamcene donosnosti je tako smi-
selno zasnovati na daljsih casovnih obdobjih. Predlagava, da bi do-
seganje navedenega kriterijskega indeksa presojali mesecno, in sicer
za vsakokratno preteklo triletno obdobje (rolling window). Za vlaga-
telje, ki so vstopili pred manj kot tremi leti, do poteka treh let za-
jamcena vrednost (Se) ne bi veljala (doseganje benchmarka bi bilo
namrec treba spremljati mesecno, namen pa je ravno zagotoviti dol-
gorocnejSo presojo). Ce bi clan, ki je v sklad vkljucen manj kot tri
leta, zahteval dvig sredstev, bi dobil izplacano trzno vrednost pre-
mozenja. Ce bi to bilo manj od pri¢akovane zajamcene vrednosti po
poteku treh let od vkljucitve, bi lahko dvig odlozil do poteka treh let,
saj bi takrat dobil izplacano zajamceno vrednost, ki bi jo moral po-
krivati izvajalec.

Pokojninski register

Pri novi ureditvi dodatnega pokojninskega sistema je treba vzpo-
staviti Centralni pokojninski register (CPR). Njegov namen je vsem
relevantnim vpletenim interesnim skupinam zagotoviti enostaven
pregled (preglednost), nadzor nad vplacili in pravilnostjo izvajanja,
daveni nadzor, obvesScanje (vsak posameznik bi imel mozZnost za-
Scitenega vpogleda prek spleta). Vsak posameznik, starejsi od 18
oziroma 15 let, bi dobil v okviru CPR svoj osebni pokojninski regi-
ster (OPR) - le-ta bi bil lahko sestavljen iz EMSO in Se kak$ne Ste-
vilke. Na pokojninskem racunu bi spremljali stanja na treh segmen-
tih pokojninskega varcevanja - 1) na racunu NDC (katerega uvedbo
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PREGLEDNICA 2 Zasnova CPR in struktura OPR

NDC in »Zero Pillar«

Pregled vplacil

Stanje (vklj. indeksacijo)
» Izracun pokojnine

po razli¢nih predpisanih
predpostavkah

(vKklj. »Zero Pillar«)

Register kolektivnega

pokoj. varcevanja (KPV)

Vpladila in stanja KPV:

» PN pri delodajaléu 1
(100%)

» PN pri delodajalcu 2
(12%)

» PN pri delodajalcu 3

Osebni pokojninski register (OPR)

Individualno pokojninsko
varcevanje (P racuni)
Vpladila in stanja na
P racunih:
Banéni podracdun
« Podra¢un DZUI
(vsi skladi)
e« Podracun DZU2

8%) (vsi skladi)
Podrad¢un BPDI
(trgovalni)
Podracun ZAV (KPS)

moc¢no podpirava), 2) na kolektivnem delu pokojninskega varceva-
nja (pokojninski nadrti delodajaléev, izbrani izvajalé¢i in produkti,
kjer se upravljajo sredstva iz posameznega pokojninskega nacrta),
vkljuéno z obveznim dodatnim pokojninskim zavarovanjem po zPiz-
1 (SODPZ), in 3) na individualnem delu pokojninskega varéevanja (na
t.i. pokojninskih rac¢unih - P racunih).

V okviru CPR bi morali voditi evidence o vsem, kar je pomembno za
obraéun davénih spodbud in informiranost ¢lanov: o letnih vpladilih,
sredstvih, prenesenih z drugih oblik (KPV in P rac¢unov), realiziranih
donosih v obliki obresti, dividend, kapitalskih dobic¢kov, reinvestira-
nih sredstvih in skupno zbranih sredstvih.

Pri vzpostavitvi CPR je treba opredeliti na¢in vodenja eviden¢ ter
registracije pri davénem organu za finanéne instituéije, ki Zelijo po-
nuditi svoje finanéne storitve in produkte v okviru novega sistema P
rac¢unov.

Stroski prenosa med izbranimi produkti

Da bi spodbudili ve¢jo konkurenénost, bi bilo treba zagotoviti nizke
stroSke ob prenosu sredstev iz enega v drug pokojninski produkt,
tako v kolektivhem kakor tudi v individualnem delu. Le sistem, v
katerem lahko posamezniki z razmeroma nizkimi (absolutno dolo-
¢enimi, npr. vvisini 15 EUR) administrativnimi stroski prenesejo pri-
varfevana in prigospodarjena sredstva k drugemu izvajaléu, ustvarja
konkurencne pritiske.

Razkrivanje donosnosti

V razvitem svetu postajata preglednost in razkrivanje ena najpo-
membnejsih znadilnosti dodatnega pokojninskega varéevanja in za-
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varovanja, Se posebej pa to velja za sisteme z vnaprej dolodenimi
vpladili (defined contributions) (European Commission 1999; Pragma
Consulting 2005; 0ECD 2005). Predlagava, da bi za prihodnjo uredi-
tev v Sloveniji uvedli nacin razkrivanja, iz katerega bodo jasno raz-
vidne bruto donosnost, neto donosnost in struktura stros$kov. Pri tem
mora biti razvidno, koliko znasa donosnost kriterijskega indeksa, ki
mu sledi nalozbena politika posameznega pokojninskega produkta -
torej gre za razkrivanje relativne donosnosti in sledilne napake. Tak-
$no razkrivanje predlaga mnogo avtorjev (glej npr. Shah 1997), saj bi
pozitivno vplivalo na konkuren¢no prenasSanje aktivnosti na tretje
osebe in povzroéilo ucdinkovitejSe nadziranje stroSkov upravljanja.
Nujen predpogoj zanj je omogociti prost prehod med upravljavei -
torej da lahko ¢lani dodatnega pokojninskega varéevanja prosto in z
nizkimi stroski prehajajo med pokojninskimi produkti, in to ne samo
tistimi, ki jih upravlja posamezen izvajalec, temve¢ med pokojnin-
skimi produkti razliénih izvajalcev. Ureditev prikazovanja stroskov bi
bilo po najinem mnenju treba prepustiti Agenciji za trg vrednostnih
papirjev, ki na podoben naéin ureja izracunavanje in prikazovanje
stroskov vzajemnih skladov.

Davcne spodbude

Na podroéju dodatnega pokojninskega sistema je treba na novo de-
finirati davéne olajSave. Ne gre namrec pri¢akovati, da bodo posa-
mezniki ob trenutni ureditvi pripravljeni dodatno varéevati znotraj
pokojninskega sistema, saj gre pri enakih davénih stopnjah ob upo-
kojitvi za davéno nevtralnost, poleg tega pa so posamezniki izpostav-
ljeni tveganju, da se bodo davéne stopnje v ¢asu ¢rpanja povisale.
Predlagava, da bi davéne ugodnosti razSirili na namensko pokoj-
ninsko varcevanje prek P radunov, in sicer na prakti¢no vse oblike
dolgoro¢nega varcevanja, na vse finan¢ne institucije in na vse dav-
koplacevalce. S tem ukrepom bi dosegli podaljSanje obdobja varce-
vanja fiziénih oseb v Sloveniji, poleg tega pa bi se veéji del zaseb-
nega premozenja in tekocCega varcevanja usmeril v reSevanje naj-
vecjega dolgoro¢nega finanénega problema Slovenije, to je v zago-
tavljanje primernega dohodkovnega polozaja starostnikov. Ugovor
proti davéni spodbudi za tretji steber bi lahko bil, da imajo posa-
mezniki davéne spodbude Ze v okviru pokojninskih skladov po ob-
stojec¢i ureditvi. Kot sva Ze navedla, podatki zadnjega desetletja ja-
sno kazejo, da gre v trenutni ureditvi za kolektivho shemo, v katero
prostovoljno vpladujejo delodajalci. Pri vplacilih podjetij namreé ob-
stajajo prave davéne spodbude zaradi oprostitve placila prispevkov,
pri individualnih vplacilih pa pride le do ¢asovnega odloga placila
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dohodnine, ki se placa Sele ob izplacilu pokojnin. Potencialna ko-
rist tako izhaja zgolj iz nizje davéne stopnje ob upokojitvi glede na
davéno stopnjo v aktivni dobi, ki pa je glede na spreminjajode se
davcne predpise izjemno negotova. Davéno obravnavo bi bilo po na-
jinem mnenju treba spremeniti tudi v kolektivnem delu. Ko bodo v
okviru drugega stebra privaréevana sredstva namreé dosegla vedji
obseg, bo postalo o¢itno, da obdavéujemo nekaj, s ¢imer naj bi posa-
mezniki nadomes$cali izpad pokojnin iz javnega sistema (ki pa veci-
noma niso obdavcene).

V nadaljevenju podajava usmeritve glede davénega motiviranja
posameznikov za to, da poskrbijo za svojo finan¢no prihodnost. Dr-
zava bi morala najprej podpirati varéevanje preko P racunov z re-
dnimi, ob¢asnimi ali enkratnimi vplacili, in sicer z davénimi stimu-
lad¢ijami ob vpladilih, ki se poracunajo v obliki letnega davénega kre-
dita pri dohodnini (shema je namenjena slovenskim davcénim zave-
zanc¢em). To bi posameznikom zmanjSevalo zneske letne davéne ob-
veznosti. Ob taki ureditvi drzavi ne bi bilo treba izvajati dodatnih
vplacil na racune posameznih varéevaléev (kot je bilo to denimo po-
trebno pri stanovanjski shemi, kjer je $lo za primerljive spodbude).

Letna davéna stimulacija bi bila npr. lahko priznana v viSini 10 od-
stotkov letnih vpladil oziroma najvec¢ v vi§ini 1.000 EUR. Pri tem velja
opozoriti, da bi bile v tak$ni ureditvi davéne ugodnosti v absolutnih
zneskih na letni ravni priblizno enake kot v primeru najvedéjih indi-
vidualnih vplaéil v drugem stebru, v relativnhem odnosu na vplaéila
pa je subvendioniranje drzave podobno tistemu iz spodbujevanega
stanovanjskega varcdevanja. V taksni ureditvi bi ob predpostavki, da
bi dosegli, da bi posamezniki za individualno pokojninsko varéeva-
nje namenili 10 odstotkov svoje plade, drzavo letne stimuladije stale
priblizno 85 mio EUR.+ V primeru vplacila nad 10.000 EUR letno bi
bilo smiselno dovoliti, da se presezek vplacdila lahko uveljavlja kot
osnova za davcni kredit Se v naslednjih petih letih. Parametre tega
sistema je mogoce prilagoditi dodatnim c¢iljem ureditve: na primer
vecje stimuladije za zacetna vplaéila in postopno zmanjSevanje pri
dodatnih vpladéilih.

Glede obvescanja predlagava, da bi obvestila o vplacilih na P ra-
¢une pripravljale finanéne instituéije ob konc¢u leta. Davéni organ bi
na osnovi teh obvestil priznal davéni kredit v okviru izdelave indi-
kativnega obracuna dohodnine in izrac¢unal znesek doplacila dohod-
nine oziroma vracila akontacij z upostevanjem tega davénega kre-
dita.

Varcéevaldi v ¢asu varéevanja na P ra¢unih, pod pogojem, da bi bili
ti donosi ponovno investirani v okviru P ra¢unov, ne bi pladevali no-

STEVILKA 1 « POMLAD 2011



Ale$ Berk Skok in Marko Simoneti

benih davkov na donose od vlozZenih sredstev (davéna oprostitev od
cedularne dohodnine na dohodke od kapitala, kot so obresti, kapi-
talski dobicki pri prodaji delnic in obveznic, dividende). Tudi vsa
sredstva, pridobljena s prodajo ali ob zapadlosti finan¢nih produktov
na P racunih, ki bi bila ponovno investirana znotraj P ra¢unov, ne bi
bila podvrzena obdavdéitvi. Za reinvestirana sredstva seveda po drugi
strani tudi ne bi bilo dodatnih stimulacij, saj se ne bi Stela kot nova
vplacila na P racun.

Ob prenehanju pokojninskega varéevanja bi posamezniki obdrzali
vse davéne stimuladije in oprostitve, ¢e je bila doba varéevanja naj-
manj 25 let ali ¢e so starejsi od 65 let ali ¢e so vsa privarcevana sred-
stva uporabili za nakup pokojninske rente pri zavarovalniéi (P zava-
rovanje). To z drugimi besedami pomeni, da ob prenehanju izpladila
po petindvajsetih letih pokojninskega varcevanja ali izplacila pri sta-
rosti nad 65 let ali izplacila za nakup P zavarovanj ne bi bila obdav-
¢ena. To bi se namre¢ Stelo za redno prenehanje pokojninskega var-
¢evanja. V primeru, da posameznik ob prenehanju pokojninskega
varCevanja ne bi izpolnjeval nobenega od nastetih treh pogojev (25
let varcevanja, starost 65 let, nakup P zavarovanja), bi moral drzavi
vrniti vse davéne stimulacdije, ki jih je prejel ob vplacilih, kot tudi
oprostitve davkov za dohodke od kapitala v ¢asu varcevanja, sicer pa
naj bi bila pokojninska renta in premozenje neobdavcljiva (gre za
varcevanje iz neto zneskov z davénim kreditom). V tem primeru gre
za izredno prenehanje pokojninskega varcevanja, ki bi bilo Se dodat-
no obdavéeno s »kazensko« obdavéitvijo X odstotkov na izplacana
sredstva, saj bi si¢er drzava brezpla¢no finandirala posameznike, ki
bi si med varcevanjem premislili.

Evidenco nad dodeljenimi davénimi krediti za vplacila na posa-
mezne P racune naj vodi davéni organ preko omenjenega registra.
Dostop do te baze podatkov za P ra¢une svojih strank bi morale imeti
tudi finanéne institudije, ki te ra¢une vodijo in so odgovorne za po-
racun in vradilo teh subvendij v primeru izrednega prenehanja po-
kojninskega varcevanja Se pred izpladilom sredstev. Podobno bi fi-
nancne institucije izvedle tudi poracun davénih oprostitev za dose-
Zene donose od varcevanja. Tak poradun mora biti predvsem eno-
staven in je lahko tudi priblizen. Na primer, razlika med kumula-
tivno vpla¢animi sredstvi na P radun, ki so indeksirana za inflacijo,
in konéno vrednostjo zbranih sredstev na P raéunu se obdavéi po
vnaprej znani davéni stopnji, na primer 10 odstotkov. Tak sistem za-
radi enostavnosti namenoma ne uposteva razli¢ne varcevalne dobe
in dinamike vplacil pri posameznikih. Pri vplacilih na P racune se
uposteva neto princip po poravnavi vseh vstopnih stroskov, konc¢na
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vrednost sredstev na P racunu pa je lahko za potrebe ugotavljanja
zneska porac¢una davka zmanjSana za vse transakcijske in upravljav-
ske stroske, povezane z namenskim premozenjem na rac¢unu. MoZna
je tudi dodatna poenostavitev, in sicer, da tega davka na donose od
varcevanja sploh ne izracunavamo in ga nadomestimo z dvigom »ka-
zenskega« davka na (X +x) odstotkov. Pomembno je le, da izredno
prenehanje z davénega vidika ni brez posledi¢ in je zato le izhod v
sili. Tudi mozZnost delne zastave sredstev na P racunu zmanjsuje po-
trebo po izrednem prenehanju varcéevanja.

V primeru prenehanja pokojninskega varc¢evanja zaradi smrti var-
¢evaléa bi bilo smiselno dolociti, da se privaréevana sredstva izpla-
¢ajo dedi¢em in se ne zmanjSujejo za prejete namenske davéne sub-
vencije in oprostitve, prav tako ne bi smelo biti dodatne »kazenske«
obdavcitve X odstotkov na izpladana sredstva.

Pridobitev pokojninske rente bi torej drzava spodbujala na dva
naéina: s subvencijami na vplacila, ki so navzgor letno omejena na
1.000 EUR, in z davéno oprostitvijo pri dohodkih od kapitala, ki so
ponovno investirani za namen pokojninskega varcevanja. Povsem
logi¢no bi bilo, da bi drzava oprostila pla¢ilo dohodnine na kapital-
ske dobicke tudi tistim posameznikom, ki se ob prodaji kateregakoli
finan¢nega premozenja odloc¢ijo, da bodo pridobljena sredstva pora-
bili neposredno za nakup pokojninske rente. Ti posamezniki sicer
preskoéijo obdobje namenskega varcevanja in neposredno vstopijo
v obdobje pokojninskega zavarovanja, vendar je uéinek enak: s svo-
jim preteklim varcevanjem sami reSujejo svoj pokojninski problem
in drzava jim to lahko prizna z davéno olajSavo pri kapitalskih do-
bi¢kih. Ta davéna olajsava bi morala biti navzgor omejena, rec¢imo
na najveé¢ 10-15-kratnik najvecje letne davéne stimulaéije. Hkrati se
pokaze potreba, da bi pri tovrstnih vplacilih opredelili Se dodatne
pogoje glede minimalne starosti zavarovandéa, reédimo 60 let, da bi
omejili moznosti, da bi mlajSe osebe izigravale pokojninsko zavaro-
vanje in se tako izogibale davkom na kapitalske dobicke. Tovrstno
oprostitev pri davku na kapitalske dobicke bi lahko razsirili tudi na
prodajo nepremiénin pod pogojem, da so ta sredstva porabljena za
nakup pokojninske rente. S tem bi nastala davéna spodbuda, da bi
starejSa generacija, ki ima razmeroma velik del svojega premozenja
v nepremicninah, del tega usmerila tudi v reSevanje svojega pokoj-
ninskega problema.

Pokojninske rente

Glede izbire nacina uporabe sredstev, zbranih v okviru dolgoro¢-
nega individualnega dodatnega pokojninskega varcevanja, predla-
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gava prosto razpolaganje imetnikov sredstev po dopolnjenem 65.
letu. Ob omejevanju namreé¢ posamezniki omejijo varéevanje v do-
datnem pokojninskem sistemu, saj so izplacila pogojevana in s tem
bolj negotova. DoloCene pogoje bi bilo treba postaviti za tiste po-
sameznike, ki na P racune v enkratnem znesku znotraj enega leta
oziroma nekaj let pred upokojitvijo vplacajo zunaj P racunov pri-
varcevano premozenje. Zanje bi bilo smiselno postaviti minimalne
temeljne pogoje (npr. v obliki najkrajSega obdobja izplacevanja po-
kojninske rente), ki jih pokojninske rente morajo izpolnjevati, da je
posamezniku priznan ugoden davéni status tretjega stebra.

Prosto razpolaganje s sredstvi pa je smotrno omejiti v kolektivnem
delu, saj naj bi ta pokrival izpad pokojnin iz naslova prvega stebra,
ob nenamenskem ¢rpanju pa bi se lahko zgodilo, da bi posameznik
privarcéevana sredstva porabil in bi kasneje postal breme drzave ozi-
roma sistema soc¢ialnih transferjev. V okviru kolektvnega dodatnega
pokojninskega varéevanja bi bilo torej smiselno doloditi znesek,
ki bi predstavljal koSari¢o dobrin, do katere je nakup dozivljenske
rente zahtevan, s preostankom pa bi posameznik lahko prosto raz-
polagal.

Harrison, Byrne in Blake (2006) izpostavljajo Se en zelo pomem-
ben vidik oziroma pomen proste opéije izbire izvajaléa - OMO (open
market option), ki predstavlja zascito pred izplacevanjem nekonku-
ren¢nih rent. OMO predstavlja moznost za nakup rente pri ponu-
dniku, ki ni dolocen v obdobju varcevanja oziroma s pokojninskim
naértom. Tako v dodatnem pokojninskem sistemu dobimo jasno raz-
mejen varcevalni in zavarovalni del.

Nujno je treba tudi omogociti, da se sredstva dodatnega pokojnin-
skega varcevanja (kolektivnega ali individualnega), ¢e se posame-
znik tako odloéi, ¢rpajo z odlogom - torej kasneje od upokojitve po
novem zPI1Z (npr. ob trenutnih padéih ¢en finan¢énih instrumentov).

Zakljuéek: prehod na nov dodatni pokojninski sistem

Dejstvo je, da je zaradi demografskih razmer nujno preudarno in ko-
renito ukrepanje, zato je treba doseci zavedanje vsega prebivalstva,
da je ukrepanje nujno potrebno in da bo v prihodnje vsak posame-
znik moral poskrbeti za svojo finanéno vzdrZno starost. Ob tem je
treba skrbno zasnovati nadin obveSéanja prebivalstva - s pomoéjo
razliénih prijemov, od broSur, okroglih miz, strokovnih ¢lankov ipd.
Pri tem je treba uposStevati Steviléno ovrednotenje trenutnih razmer
in posameznikove pri¢akovane prihodnje prihranke pri posameznih
predpostavkah.

Ves Cas je treba imeti pred ofmi, da je nujno ustrezno obveséati
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in izobraziti tudi tiste sloje prebivalstva, ki so glede osebnih finané
slabo pouéeni. Tako bodo tudi ti lahko vedno bolj suvereno in odgo-
vorno sprejemali odlocitve.

Za obstojece pokojninske nacrte po zpiz-1 predlagava prehodno
obdobje, v katerem jih morajo izvajaléi prilagoditi novi ureditvi. Pri
tem bi bilo smiselno, da prenosi premoZenja posameznikov v nove
pokojninske produkte niso avtomati¢ni (da se torej prenasajo v pro-
dukte z zajamceno donosnostjo), ampak bi morali ob prenosu vsem
zavarovancem dati moznost, da svobodno izbirajo med razpolozlji-
vimi novimi produkti in izvajaléi na osnovi standardiziranih infor-
macij.

S taks$no ureditvijo pokojninskega nalozbenega sistema bi se do-
sledno in vzdrzno lotili reSevanja dveh zgocih vprasanj Slovenije -
vprasanja zagotavljanja pokojnin in s tem posredno vprasanja pre-
precevanja revséine ter pomanjkanja dolgoroénih in Se posebno la-
stniskih virov finandiranja domacih podjetij in bank ter razvoja trga
kapitala, za katerega upava, da bo v prihodnje bistveno bolje, kot je
to pocel v preteklih dvajsetih letih, dopolnjevanjeval ban¢ni sektor
in opravljal svojo alokativno vlogo ter podpiral vzdrzno gospodarsko
rast.

Opombe

1. Z ucinkovitostjo je misljena lastnost sistema, da zagotovi enak zne-
sek pokojninskih pravic ob manjs$ih zahtevanih sprotnih vplaéilih v
c¢asu aktivne delovne dobe.

2. Pripadajoc¢i standardni odkloni, izraduni s predpostavko nakljuc-
nega hoda (random walk) so 2,93 odstotka za delnice, 1,36 odstotka
za obveznice in 0,48 odstotka za zakladne menice. Siegel (2002) na-
vaja, daje predpostavka o standardnem odklonu, ki se v ¢asu zmanj-
Suje s korenom c¢asa (v skladu z omenjeno predpostavko), konzer-
vativna in da se pri nalozbenem horizontu 18 let standardni odklon
delnic zmanj$a pod standardni odklon obveznic.

3. Predpostavljeni so upravljavski stroski 1,2 odstotka za delnice in 0,9
odstotka za obveznice.

4.V primeru, da posamezniki varcujejo 3 odstotke svoje place, pa cca.
25 mio EUR letno.
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Inovativnost zaposlenih
v birokratskih hotelskih
organizacijah

METOD SULIGOJ
Univerza na Primorskem, Slovenija

Z raziskavo smo Zeleli ugotoviti razlike v odnosu do inovativnosti
med birokratskimi in nebirokratskimi hotelskimi organizacijami.
Kot birokratske smo oznacili tiste organizacije, ki upostevajo do-
lo¢ene standarde. V ta namen smo najprej opredelili osnovno ter-
minologijo: hotelirstvo, inovativnost in birokracija na splo$no in v
turizmu ter hotelirstvu. Izpostavili smo Se, da se tudi vlada Repu-
blike Slovenije zaveda pomena inovativnosti v turizmu in hotelir-
stvu, zato na tem podrocéju izvaja Stevilne ukrepe. V empiri¢nem
delu smo z uporabo statisti¢énih metod, kot sta deskriptivna ana-
liza in Bonferronijev test, ugotovili, da statisti¢no znacilnih razlik
pri inovativnosti med birokratskimi in nebirokratskimi hotelskimi
organizac¢ijami ni. Tako smo z uporabo znanstvenih metod ovrgli
pogosto napa¢no mnenje o negativnem vplivu birokracije na ino-
vativnost v hotelirstvu.

Kljucne besede: birokracija, hotelirstvo, inovativnost, standardi,
zaposleni

Uvod

Slovenske hotelske organizacije so se po vstopu drZave v evro-
atlantske povezave znasle pred novimi izzivi. Tradicionalni pristopi
k povecanju konkurencnosti, na primer cenovno izérpavanje (»ce-
novne vojne«), niso veé tako aktualni, za razvoj postajajo pomembni
tisti pristopi, ki ustvarjalne sposobnosti zaposlenih in konkurené-
nost spodbujajo z inovativnimi izdelki in storitvami, ki so tudi pri-
jazni do okolja. Razumevanje pomena inovacijske dejavnosti je od-
visno od zaznavanja in vrednotenja le-te v druzbeno-ekonomskem
okolju, torej od tega, kaksen je prevladujo¢ odnos druzbe do ustvar-
jalnosti, inovativnosti, prevzemanja tveganj in kulture inoviranja.
Kot pomo¢ pri promociji teh idej smo leto 2009 oznacili kot evropsko
leto ustvarjalnosti in inovativnosti.

Gojenje in ohranjanje navedenih misli mora biti vodilo tudi v ¢asu
gospodarske krize, ko so se v hotelirstvu najprej lotili stroskov po-
slovanja (druge dejavnosti so se odzvale podobno). Poseg v razvoj
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in s tem v ustvarjalnost in inovativnost zaposlenih ima lahko za or-
ganizacije dolgoro¢ne negativne posledice, zato je tema clanka zelo
aktualna.

Cilj tega ¢lanka je ugotoviti razlike v odnosu do inovativnosti pri
zaposlenih v birokratskih in nebirokratskih hotelskih organizaéijah.
Kot birokratske organizadije smo oznadili tiste, ki uposStevajo dolo-
¢ene standarde, ¢eprav to ni edini element, ki definira birokracijo,
vendar je kljucen (pojem birokracija smo v tem pogledu poenostavili
in posplosili). V ta namen smo v razdelku Opis vzorca in metodolo-
gije raziskave postavili raziskovalno hipotezo. V prvem delu ¢lanka
predstavljamo teoreti¢ni okvir teme, pri ¢emer smo uporabili pred-
vsem metode kompilacije, deskripcije in komparacije. Metodologijo,
ki smo jo uporabili v empiriénem delu, smo opredelili v Ze omenje-
nem razdelku.

Opredelitev hotelske dejavnosti

Hotelirstvo (hotelska dejavnost) je sestavni del turizma, ta pa je
druga najobseznejSa ter najhitreje rastoca in tekmovalna dejavnost
na svetu (Ivankovi¢, Jerman in Jankovi¢ 2009, 32), kar kaze na njen
izjemni pomen in vlogo. Cerovi¢ (2003, 67, 68) trdi, da je hotelirstvo
gospodarska dejavnost, ki ponuja storitve, povezane z nastanitvami
in drugimi hotelskimi storitvami; njen namen je zadovoljiti potrebe
gostov, delavéem in managementu pa dosegati zivljenjski standard
(ekonomski pogled na hotelirstvo).

Suligoj (2009a, 251) kot dodatek pretezno ekonomskim in prav-
nim opredelitvam navaja defini¢ijo hotelirstva s sociolo$kega zor-
nega kota, saj pravi, da je hotelirstvo »dejavnost, kjer usposobljeni
ljudje (zaposleni) skrbijo za zadovoljevanje eksistenc¢nih in drugih
potreb, Zelja in pricakovanj drugih ljudi (gostov). Potrebe, Zelje, zah-
teve in pricakovanja so vezani na hrano, pijaco, spanje, pocitek, spro-
stitev, druzenje, rekreiranje, izobrazevanje in druge podobne ¢love-
Ske aktivnosti, ki jih ljudje izvajajo zunaj domacega okolja. Vloga
¢loveka v tem smislu je dominantna in nenadomestljiva, pri cemer
imajo pomembno vlogo tudi elementi psiholoske narave.«

Inovativnost v gospodarstvu

Inovativnost je v vsaki organizaciji nelo¢ljivo povezana z njeno orga-
nizacijsko kulturo. Inoviranje mora biti pomembna vrednota vsake
organizacije, vodstvo pa mora nenehno spodbujati inovacijske pro-
Cese, tako z zgledi kot z ustreznimi ukrepi.

Invencije predstavljajo oblikovanje novih idej, izdelkov in stori-
tev, strojev, procesov in metod, inovacije pa postopno izboljSevanje
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obstojecih izdelkov in storitev, strojev, procesov in metod. Invencija
sama torej predstavlja le del inovacije (Jaklic 2002, 117). OECD! ino-
vacijo definira kot pretvorbo ideje v trzni izdelek ali storitev, nov iz-
boljSan proizvodni ali distribucijski proces ali kot novo metodo so-
cialnih storitev. V tej povezavi je inovacija sinonim za uspesno pro-
izvodnjo, prilagoditev in izkoriScanje novosti v ekonomskem in soci-
alnem smislu. Po vsebini delimo inovacije na programske, tehnicno-
tehnoloske, organizacijske, upravljavske in metodoloske (Rangus in
drugi 2008, 3).

V letu 2007 je bil, na osnovi rezultatov projektov EU za podrocje
inovativnosti, oblikovan »Akcijski nacrt izboljSanja okolja za rast
inovacijske kulture in uporabo znanja v prestolnici in Sloveniji
v obdobju 2007-2013«. V okviru projektov EU so strokovnjaki iz
EU za podrocje inovativnosti pregledali razmere v Sloveniji in na
osnovi ugotovitev pripravili akcijski nacrt za izboljSanje inovacij-
skega upravljanja.z

Na mikro ravni v Sloveniji raziskavi Faturja (2005) ter Faturja in
Likarja (2009) kazeta, da so pri decentraliziranem sistemu predpo-
stavljenega (sloni na linijskem vodji) v primerjavi s tradicionalnim
centralisticnim sistemom rezultati boljsi pri kvantiteti, pa tudi pri
kvaliteti inovacij. Avtorja Se opozarjata, da je na podrocju inovacij
veliko moznosti za razvoj tudi v storitvenih dejavnostih, saj lahko
dejavnosti zastavijo bolj kompleksno (vkljucitev eksternih javnosti),
in to tudi priporocata. Kralj in Markic (2008, 101) trdita, da le trajno-
stna inovacijska naravnanost omogoca dolgorocno rast organizacije,
vkljucuje pa naslednje komponente:

1. inovacijsko vizijo in strategijo;

2. kulturo, ki podpira inovacijsko dejavnost;

3.procese, prakso in sisteme, ki podpirajo inovacijsko dejavnost;

4.najvisje vodstvo, ki upravlja inovacijsko dejavnost;s

5.medfunkcijski timi, ki povezujejo inovacije;

6.opolnomocenje zaposlenih, da so inovativni.

Na ta nacin preidejo organizacije od deklarativne podpore inova-
cijski dejavnosti k dejanskemu izvajanju in izkori§¢anju tako pridob-
ljenih dosezkov, kot v svoji raziskavi ugotavlja Fatur (2005, 83).

Inovativnost v turizmu in hotelirstvu

Ellsworth M. Statler (1863-1928) je eden najvecjih inovatorjev na
podrocju hotelirstva nasploh. Nekatere inovacije, ki jih je uvedel, so
danes osnova sodobnega hotelirstva, na primer mrzla tekoca voda v
sobi, svetilke ob posteljah, obeSalniki za brisace v sobi, radio, telefon,
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brisace in pisalne potrebsSéine v sobi, klimatizirani prostori, v sobi je
objavil cene noditev itd. Napisal je tudi zbirko navodil za zaposlene;
poimenoval jih je Statler Service Code (Stutts in Wortman 2006, 4) in
jih lahko imamo za hotelske standarde.

T. Mihali¢ in T. Dmitrovic (2000) sta ugotavljali, da je slovensko
hotelirstvo nekonkurenéno, kar je zelo zaskrbljujoée. Avtorici ponu-
jata tudi za ta clanek zanimivo vpraSanje, in sicer, ali je Se vedno
razmeroma slaba prodaja posledica samo objektivnih, to je zunanjih
(politiénih) razlogov ali pa morda slovenski hotelski izdelki in sto-
ritve zaostajajo v inovativnosti, prilagajanju kupéevim potrebam in
Zeljam.

J. Sundbo s sodelavci (2007) je ugotovila, da so Spanske turisti¢ne
organizacije bolj inovativne kot danske. V raziskavi so Se izpostavili,
da so profesionalnost, podjetni$tvo in inovacijska omreZja kot pod-
porni sistemi inovacij pomembne determinante inovativnosti malih
turisticnih organizacij.

Raziskava, ki so opravili Orfila-Sintes, Crespi-Caldera in Martinez-
Rosa (2005) kaze, da so na tehni¢cnem podroé¢ju na Balearskem oto-
¢ju bolj inovativni v hotelih visjih kategorij in v hotelih, ki so del
hotelskih verig ali jih vodijo v skladu s pogodbo o vodenju (ang. ma-
nagement contract). Avtorji raziskave Se trdijo, da uvajanje novosti
v hotelirstvu ne temelji na posebnih razvojnih oddelkih, ampak na
zunanjih deleznikih. Raziskava, narejena pri nemskih hotelskih ma-
nagerjih, pa je pokazala, da inovativna tehnologija pri razvoju novih
storitev za tamkajsSnje hotelirje ni pomemben dejavnik. Iz raziskave
Se izhaja, da je inovativnost veliko manj pomembna od uspeS$nosti
upravljanja s ¢loveskimi viri, usposabljanja zaposlenih, opolnomo-
¢enja in od osredotodenosti na kar najboljSo izvedbo storitev (Otten-
bacher in Gnoth 2005).

Danasnji gost je pripravljen placati vec¢ za inovativne, unikatne,
privlacéne ter zelo prilagodljive izdelke in storitve, ki bodo zadovoljili
njegove osebne potrebe, okuse in pri¢akovanja, ki jih ponudba na
trgu tezko zadovolji, prav to pa je zanj najpomembnejSe. Take stori-
tve zato ponavadi Se dodatno nagradi z napitnino.4 To potrjuje tudi
Hribars (2006), ki v tem kontekstu med drugim opozarja na nasled-
nje:

1. pomembnejsi so inovativni turistiéni izdelki in storitve z visoko
dodano vrednostjo;

2.vzpostaviti je treba identiteto, ki temelji na inovativnosti in
ustvarjalnosti.

Usmeritve k inovativnosti so znacilne tudi na nacionalni ravni; tu
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PREGLEDNICA 1 Izbrani kriti¢ni faktorji uspeha po Brander Brownu in M¢Donellu

Vidik Faktor Mozna mera
Notranji vidik Timsko delo in koordinacija Sestanki, usposabljanja
Razvoj kadrov Zakljucena usposabljanja,

stevilo zaposlenih, ki so
usposobljeni za ve¢ nalog

Stroskovna ucinkovitost Delez kosmatega dobicka
Delez (Cistega dobicka
Presezki

Inovativnost in u¢enje Nova trziséa Nova podroéja/¢ilji, ki so

osnova za aktivnosti

Razvoj kadrov Zakljucena usposabljanja,
napredovanja

Izboljsave opreme in Identifi¢irana nova razvojna

storitev podroéja, novi izdelki in

nove storitve

OPOMBE Med kriti¢nimi faktorji sta namenoma izpus$fena »finan¢ni faktorji« in
»kupCi«. Povzeto po Ivankovi¢ 2004, 126-127.

imamo v mislih ukrepe Ministrstva za gospodarstvo (MG) ali vlade
nasploh; naj omenimo npr. program dela Slovenske turisti¢ne or-
ganizacije (ST0), spodbujanje raziskovalne dejavnosti - v ciljni ra-
ziskovalni program »Konkurenc¢nost Slovenije 2006-2013« je uvr-
§¢ena tudi inovativnost v turizmu. Poleg tega moramo omeniti Se dva
glavna inStrumenta za povecCevanje inovativnosti v turisti¢cnem go-
spodarstvu:

1. podeljevanje osrednje nagrade za inovativnost v turizmu - seja-

lec;

2. Banko turisticnih priloznosti Slovenije, ki je sti¢iS¢e vseh inovacij

oziroma inovativnosti v slovenskem turizmu.

Vsi ti ukrepi bi se morali zaceti kazati tudi v praksi, tj. v gospo-
darstvu. Management mora nastopati tako, kot je navedeno na za-
cetku prejSnjega razdelka. Managerji morajo postaviti merila, s po-
mocjo katerih je mogoce spremljati uc¢inkovitost izvedenih dejavno-
sti. Ivankovi¢ (2004, 126-127) po Brander Brownu in M¢Donellu med
drugimi izpostavlja ukrepe za spremljanje notranjega vidika poslo-
vanja in inovativnosti® - glej preglednico 1.7

Evans in Lindsay (2005, 256-262) po literaturi navajata, da se tra-
di¢ionalna kadrovska paradigma (ki sloni na »klasi¢ni teoriji orga-
nizacéije« - ve¢ o tem v razdelku Birokracija v hotelirstvu) zelo raz-
likuje od sodobne TQM-paradigme, ki med drugim sloni na kakovo-
sti, prilagodljivosti posameznim kupcem, inovativnosti, Sirokem raz-
ponu kontrole, avtonomnih delovnih timih in opolnomocéenju. V ta-
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Produkt iz zornega kota gosta

Star Nov
g Produkt, nov za kupce, star za
% Star produkt organizacijo (difuzija v novem
segmentu gostov)
Produkt, nov za organizacijo,
é star za goste (imitacija ali Popolnoma nov produkt
razSiritev programa)

SLIKA 1 Inovacija, simultano gledano iz zornega kota gosta in organizacije
(prirejeno Foxall in drugi 2002, 40)

kem okolju so vzpostavljeni vsi pogoji za pripravo inovativnih, dife-
renciranih in gostu prilagojenih izdelkov in storitev. Kot kaZe slika
1 (kvadrant desno spodaj) so taki izdelki in storitve v vseh pogledih
edini zares inovativni. Poleg tega omogoca uspeh na trgu Se izde-
lek ali storitev, ki je nov/-a za goste, a star/-a za organizacijo v pri-
meru, ko organizacija meri na novo ciljno skupino gostov, ki takega
izdelka/storitve Se ne pozna.

Leskiewicz Sandvik in Sandvik (2003) sta svojo raziskavo naslo-
nila na model, ki ga prikazuje slika 1. Ugotovila sta vpliv trzne na-
ravnanosti pri obeh razseznostih inovativnosti izdelka ali storitve -
nov izdelek ali nova storitev za organizacijo in nov/-a za trg (gosta).
Opozoriti pa je treba Se na ugotovitev, da le uporaba novih izdelkov
ali storitev za trg (za gosta) prinasa pozitiven prispevek k poslovni
uspesnosti.

Zorni kot organizacije zajema tudi ustrezen odnos do zaposle-
nih in vodij, ki so inovativni ali ki inovativnost spodbujajo in pod-
pirajo. Poslovni modeli morajo vkljucevati tudi nagrajevanje inova-
tivne dejavnosti,® da so dolgorocno razvojno naravnani. Pri tem je
mogoce vkljuciti tudi alternativne oblike nagrajevanja, kot so npr.
napitnine, kar pa v Sloveniji ni uveljavljeno.9 Podobno izhaja tudi iz
raziskave Wonga in Pangove (2003), ki sta s faktorsko analizo pre-
poznala pet dimenzij motivatorjev, ki prikazujejo, kako jih zaposleni
dojemajo, in pomembnost posamezne dimenzije (razvrSceni so po
vrstnem redu):

1. usposabljanje in razvoj;
2.podpora in motivacija vodstva;
3. odprta politika;

4. priznanje;

5.samostojnost in fleksibilnost.
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V nadaljevanju avtorja navajata Se priporocila za povecanje ustvar-
jalnosti zaposlenih v hotelirstvu:

1. dodelitev finanénih sredstev za usposabljanje zaposlenih in za
razvojne programe;

2.pobude managerjev za podporo in motivacijo zaposlenih;

3.sistemati¢na in pregledna komunikacija ter interakcija med ma-
nagementom in zaposlenimi;

4.priznanja in pohvale zaposlenim, kadar imajo dobre in ustvar-
jalne ideje;
5.udelezba zaposlenih pri nacrtovanju in odlocanju.

Chak-keung Wong in Ladkin (2008) sta opravila raziskovo o raz-
merju med motivatorji, povezanimi z delom, in ustvarjalnostjo v
hotelirstvu Hongkonga. S kanonicno korelacijo sta povezavo med
obema determinantama tudi potrdila.

Birokracija v hotelirstvu

Temelji racionalnosti v organizacijah so zasidrani v »klasicni teoriji
organizacije«, ki so jo raziskovali, nadgrajevali in tudi v praksi pre-
izkusali Taylor, Fayol, Ford in Weber. Birokracija se je v preteklosti
uveljavila tudi v hotelih, predvsem v vecjih. Dandanes se pri tem ni
nic bistveno spremenilo. Po Uranovi (2003) je to povezano s tradicijo
razdeljevanja procesov na specializirana podrocja in s potrebo po
formalizaciji, s katero je mogoce negotovost in nezanesljivost stori-
tev bolje nadzirati, ker tudi zaposleni vedo, kaksna je njihova vloga.
Podobno meni Mullins (v Medlik in Ingram 2002), ko med drugim
trdi, da se s povecevanjem hotela pojavlja potreba po razdelitvi na
oddelke z znanimi nalogami in odgovornostmi, po formaliziranih od-
nosih ter standardih.

Potrebe po standardih v hotelirstvu na makro ravni zaznavamo Ze
od leta 1952, ko so drzave pri predhodnici danasnje Svetovne turi-
sticne organizacije izrazile Zeljo po enotnem mednarodnem sistemu
klasificiranja hotelov (1H&RA 2004). V Sloveniji poznamo formalno
(vladno) kategorizacijo, kar pomeni, da je to podrocje urejeno z za-
koni oz. pravilniki, npr. s Pravilnikom o kategorizaciji nastanitvenih
obratov.

Na drugi strani pa poznamo Se interne standarde hotelskih orga-
nizacij. Najbolj znane in svetovno uveljavljene so hotelske verige,
v katerih so standardi eden osnovnih gradnikov. Kot primer dobre
prakse velikokrat navajamo standarde ene najbolj znanih mednaro-
dnih hotelskih verig Ritz Carlton, poimenovane »The Ritz Carlton
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Gold Standards of Service«.!© Pozitivni u¢inki nagrajene standardi-
zacije se kazejo tudi v uspeSnem poslovanju verige (Ritz Carlton Ho-
tel Company 2000; Powers in Barrows 2003).

Metodologija in rezultati empiri¢ne raziskave
OPIS VZORCA IN METODOLOGIJE RAZISKAVE

Stali§¢a o inovativnosti v hotelskih organizacijah smo preverjali z
vpraSalnikom, pri ¢emer so anketiranci vsako trditev ocenili z oce-
nami od 1 do 6: ocena 1 kaZe najniZjo raven strinjanja, ocena 6 pa
najvisjo. Raziskovalna enota raziskave, ki smo jo izvedli v slovenskih
hotelskih organizacijah, so zaposleni v organizaciji: v vzorec smo za-
od katerih jih je 60 % Zenskega spola. 75 % responedntovima IV. ali V.
stopnjo izobrazbe, 8% pa (ne)dokoncano osnovno $olo. Najvec zapo-
slenih v vzorcu je starih od 31 do 40 let (34 %), najmanj pa je mlajsih
od 20 let (2%). Vzorec izhaja iz hotelskih organizacijj, ki imajo ho-
telsko dejavnost registrirano kot glavno, ki imajo hotele s tremi ali
vec zvezdicami in vec kot 50 zaposlenih. Stik smo navezali s celotno
populacijo (42 organizacij), odzvalo se jih je 28. Iz teh organizacij je
v raziskavi sodelovalo 16% vseh zaposlenih ali 66% glede na cilj, ki
smo si ga zastavili in je bil 780 respondentov. Predhodno smo vpra-
Salnik preverili pri zaposlenih v enem od hotelov s stirimi zvezdicami
v Novi Gorici, in to je bila osnova za manjSe korekcije pred izvedbo
raziskave. Anketiranje je potekalo neposredno v hotelskih organiza-
cijah in je trajalo Stiri mesece, saj je bilo usklajevanje terminov zelo
zahtevno.

Struktura respondentov po oddelkih nam kaze, da jih je najvec iz
recepcije (196), najmanj pa iz hotelskega gospodinjstva (86), iz ku-
hinje jih je 96, iz strezbe pa 128. Pri letih dela v gostinstvu!3 nam
preglednica 2 kaze, da je pri zaposlenih vec mlaj$ih - do 10 let dela,
kamor po vecini, poleg zaposlenih za nedolocen cas, sodijo Se zapo-
sleni za dolocen cas in tisti, ki delajo preko Studentskih servisov (v
raziskavo smo zajeli tudi njih; med respondenti jih je bilo 5 %), zato
smo to skupino dodatno razdelili na dva (pod)razreda.

IzhodiSce raziskave je bila postavljena raziskovalna hipoteza (HI),
ki se glasi: Birokracija, ki se kaZe kot posedovanje standardov, nega-
tivno vpliva na inovativnost zaposlenih v hotelskih organizacijah.

Pri statisticni obdelavi podatkov smo upostevali:

1. tri odvisne spremenljivke: pogostost spodbujanja inovativnosti,
cas, potreben za uresnicitev zamisli, in vpliv standardov na ino-
vativnost zaposlenih;
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PREGLEDNICA 2

Respondenti po letih dela v gostinski dejavnosti

Skupina N Delez (%)
Od o do 4 106 23,7
Od5doog 87 19.5
0Od 10 do 19 116 26,0
0d 20 do 29 98 21,9
30 invec 40 8«9
Skupaj 447 100,0

V vprasalniku je bilo vprasanje o letih dela odprtega tipa, kar pomeni, da so bili v
preglednici navedeni razredi oblikovani naknadno.

2. eno neodvisno spremenljivko: posedovanje standardov.

Poleg deskriptivne analize, potrebne predvsem za opis vzorca, smo
uporabili $e bivariantno analizo. Vse pridobljene podatke smo obde-
lali s programom SPSS. Pri uporabljeni metodi smo upostevali, da pri
signifikanci, vi§ji od 0,05, obstaja preveliko tveganje, da bi domneve
sprejeli. Pri sprejemanju domnev smo torej upostevali: signifikanca
< 0,01%** in 0,01 < signifikanca < 0,05%.

REZULTATI EMPIRICNE RAZISKAVE

Ker se v hotelirstvu kazejo vecje razlike med glavnimi oddelki (kuhi-
nja, strezba, recepcija in hotelsko gospodinjstvo), je bilo treba stati-
stiéno obdelati vsak oddelek posebej, da ne bi dobili popacenih pri-
merjav. NaSe osnovno izhodiSce pa je bilo, ali hotelska organizacija
poseduje standarde ali ne. Vse to torej pomeni, da nismo iskali razlik
med razlicnimi tipi organizacij, ampak predvsem razlike med oddelki
iste vrste, ki smo jih razmejili glede na to, ali imajo standarde - is-
kali smo npr. razlike v mnenjih zaposlenih v kuhinjah organizacij s
standardi in v tistih brez njih itd.

Preden nadaljujemo predstavitev konkretnih rezultatov raziskave,
moramo pojasniti $e strukturo preglednice 3. Stirje stolpci (oddelek,
N, x in SD) veljajo za razlicne oddelke in prikazujejo elemente de-
skriptivne analize ne glede na posedovanje standardov. Pri drugem
delu (stolpci od (4) do (7)) pa smo upostevali posedovanje standar-
dov, kar pomeni, da prikazujejo razlike med oddelki iste vrste, npr.
med kuhinjami, kjer standarde imajo, in tistimi, ki standardov ni-
majo (vtem primeri stolpci oddelek, N, x in SD niso relevantni). Kon-
kretne razlike so razvidne iz rezultatov Bonferronijevega testa, ki jih
bomo razlozili v nadaljevanju.

Za preverjanje hipoteze o inovativnosti smo uporabili tri spremen-
ljivke. Pri prvi ugotavljamo, da hotelske organizacije podrocju inova-
tivnosti ne posvecajo veliko pozornosti, saj 33,8 % (mo:+) responden-
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PREGLEDNICA 3 Opisne statistike ter test enakosti varianc in povprecij

Spremeljivka/oddelek @ 2 (3) (4) (5) (6) 7)
Pogostost  spodbujanja inovativnosti
1. Kuhinja 96 3,32 1,183 0,617 0,742 1,942 0,061
2. Strezba 127 3,30 1,23
3. Recepcija 191 3,09 1,137
4. Hot. gospodinjstvo 85 3,05 1,204
Skupaj 499 3,18 1,184
Cas, potreben za realizacijo ideje
1. Kuhinja 95 3,63 1,102 2,381 0,021 2,957 0,005%
2. Strezba 127 3,53 1,207
3. Recepcija 189 3,17 1,235
4. Hot. gospodinjstvo 82 3,65 0,837
Skupaj 493 343 1,161
Vpliv standardov na  inovativnost zaposlenih
1. Kuhinja 93 3,80 0,731 4,880 0000 1,773 0,001
2. Strezba 125 3,78 0,857
3. Recepcija 187 3,59 0,731
4. Hot. gospodinjstvo 78 3,83 0,545
Skupaj 483 3,72 0,745

OPOMBE (I) N, (2) x, (3) SD; posedovanje standardov: (4) Levenova statistika, (5)
sig., (6) F-statistika, (7) sig. Ena ali dve zvezdici oznacujeta tiste spremenljivke, ki so
statisticno znacilne; oznacba $e ne pomeni, da so statisticne razlike med oddelki iste
vrste.

tov meni, da jih organizacije k inovativnosti le redkokdaj spodbu-
jajo. Skupna povprecna ocena je 3,18, pri cemer je najvi$ja v kuhinji
(3,32), najnizja pa v hotelskem gospodinjstvu (3,05) - glej pregled-
nico 3. Ce upostevamo Se posedovanje standardov, lahko ugotovimo,
da med oddelki iste vrste ni statisticno znacilnih razlik, kar nam ka-
Zzejo Levenova statistika in F-statistika, saj imata obe signifikance,
vecje od 0,05. To pomeni, da zaposlene v oddelkih iste vrste s stan-
dardi ali tistih brez njih enako pogosto spodbujajo k inovativnosti.
Skupno povprecje v preglednici 3 (druga spremenljivka) kaze, da
so organizacije po mnenju zaposlenih pri uvajanju inovacij v prakso
srednje hitre. Mo je sicer odgovor »malo casa« s 37,4 % deleZem, ven-
dar deleZi pri ostalih odgovorih kaZejo na rahlo levo asimetricnost.
Glede na povprecne ocene zamisli e najhitreje uresnicujejo v ho-
telskem gospodinjstvu (x = 3,65), najvec casa za to pa potrebujejo na
recepciji (x = 3,17). Levenova statistika in F-statistika z nizko signi-
fikanco kazeta, da obstajajo razlike med oddelki - glej preglednico 3.
Bonferronijev test pokaze, da te razlike ne izhajajo iz oddelkov iste
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vrste, ki imajo standarde ali so brez njih.’5 To pomeni, da zaposleniv
oddelkih iste vrste s standardi ali brez njih enako hitro uresnicujejo
zamisli.

Zadnja spremenljivka je vpliv standardov na inovativnost zaposle-
nih. Vecina zaposlenih (61,9 %) meni, da standardi spodbujajo inova-
tivnost. Leva asimetri¢nost se kaze tudi pri skupnem povprecju, ki je
3,72, pri cemer so po povprec¢jih sodec¢ trditvi, da standardi spod-
bujajo inovativnost, najbolj naklonjeni anketiranc¢i v hotelskem go-
spodinjstvu (x = 3,83), najmanj pa na reéepéiji (x = 3,59). Ker nas je
zanimal vpliv standardov na oddelke iste vrste glede na posedovanje
standardov, poglejmo Levenevo statistiko in F-statistiko. Prva sicer s
signifikanco, nizjo od 1 %, kaZe na razli¢nost variané¢, druga pa z vred-
nostjo 1,773 in signifikanfo 0,091 kaze, da so povpreéja statisti¢no
znacilno enaka (glej preglednifo 3), kar potrjuje tudi Bonferronijev
test. To pomeni, da zaposleni vpliv standardov na svojo inovativnost
ocenjujejo enako, ne glede na to, ali ima oddelek, s katerega priha-
jajo, standarde ali ne.

Glede na izradune in razlage rezultatov, povezanih s tremi spre-
menljivkami, ugotavljamo, da po mnenju zaposlenih standardi spod-
bujajo inovativnost, pri ¢emer so glede na povpreéja o tem Se najbolj
prepricani v hotelskem gospodinjstvu, najmanj pa na recepciji. Sicer
pa organizacije po mnenju zaposlenih inovativnosti ne spodbujajo
ravno pogosto in tudi cas, potreben za uresnicitev zamisli, ni prav
kratek.

Po izjavah anketirancev sode¢ Se najbolj spodbujajo k inovativno-
sti zaposlene v kuhinji, najmanj pa v hotelskem gospodinjstvu. Re-
zultat je povsem logicen, saj od kuharjev zahtevajo veliko ustvarjal-
nosti, véasih ¢elo umetniskega navdiha, sobarice in cistilke pa opra-
vljajo predvsem ponavljajoCe se naloge. Pri vsem zapisanem nismo
ugotovili statisticno znacilnih razlik med oddelki iste vrste glede na
to, ali imajo standarde ali ne, kar pomeni, da ni mogoce trditi, da
v okviru uporabljenih spremenljivk standardi negativno vplivajo na
inovativnost v hotelskih organizacijah.

V skladu s tem lahko sklenemo, da tudi raziskovalne hipoteze HI
ne moremo potrditi.

Zakljuéek

Pricujoca raziskava kaze, da razlik pri mnenjih zaposlenih o inova-
tivnosti v organizacijah, birokratskih in nebirokratskih, kjer delajo,
prakti¢no ni. To lahko trdimo na osnovi izdelanih primerjav med po-
sameznimi oddelki v birokratskih in nebirokratskih organizacdijah. V
skladu s tem torej tudi raziskovalne hipoteze, »birokradija, ki se kaze
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kot posedovanje standardov, negativno vpliva na inovativnost zapo-
slenih v hotelskih organizacijah«, ne moremo potrditi.

Rezultati raziskave so dober znak managerjem v vecjih organiza-
cijah, ki se odlocajo za to, da bi povecali stopnjo birokracije. Zaradi
takih ukrepov bodo organizacije v svoji ponudbi Se vedno imele ino-
vativne storitve oziroma bodo imele inovativne reSitve na podrocju
odnosov v notranjem okolju in v odnosu do gostov. V obdobju krize,
ko je racionalen pristop, ki ga omogoca birokracija, dobrodosel, je to
za managerje pomemben vhodni podatek. Vendar je treba uposSte-
vati, da so v najbolj racionalnih sistemih eksplicitno in tiho znanje
ter ustvarjalnost zaposlenih v tem pogledu popolnoma potlaceni.

S to raziskavo smo posegli na podrocje (hotelskih) storitev, kjer so
po trditvah Faturja (2005) ter Faturja in Likarja (2009) Se rezerve pri
sistemskih izboljSavah inovativnosti. S to raziskavo prakticno potr-
jujemo in nadgrajujemo tudi ugotovitve Wonga in Pangove (2003),
Ottenbacherja in Gnotha (2005) ter Chak-keung Wonga in Ladkina
(2008) o pomenu upravljanja s ¢loveskimi viri, opolnomocenja, pod-
pore in motivacije vodstva, odprte politike ipd. pri inovacijski dejav-
nosti in v hotelskem managementu nasploh (to se nanasa predvsem
na prvi dve spremenljivki v preglednici 3). Raziskava prav tako kaze,
da, podobno kot v hotelski verigi Ritz Carlton, standardi niso nujno
ovira za delovanje zaposlenih, ceprav slovenske hotelske organiza-
cije s to verigo Se niso primerljive.

Rezultati raziskave prispevajo tudi k razvoju druzboslovnih zna-
nosti in raziskovalcem ponujajo smernice za nadaljnje raziskave tega
podrocja. Predvsem bi bilo treba:

1. narediti raziskavo pri gostih, da bi dobili odgovor, ali tudi oni iz-
delke in storitve slovenskih hotelskih organizacij vidijo kot ino-
vativne; Sele tako bi lahko inovativnost zaposlenih bolj objek-
tivno ovrednotili Se s trzno komponento;

2.narediti raziskavo o tem, kako posamezne dimenzije motivator-
jev vplivajo na inovativnost zaposlenih v slovenskih hotelih (glej
raziskavo Wonga in Pangove v razdelku Inovativnost v turizmu
in hotelirstvu); tako bi ugotovili, kako povecati Stevilo in kako-
vost inovacij iz operativnega jedra;

3.narediti primerjalno analizo med hotelirstvom in drugimi sto-
ritvenimi dejavnostmi s podobno strukturo zaposlenih, npr. tr-
govska dejavnost (maloprodaja); tako bi ugotovili, koliko je v teh
panogah razvita inovacijska dejavnost ter (mogoce) tudi motiva-
torje za povecanje inovativnosti:

« zaposlenih z niZjo stopnjo izobrazbe;
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» starejSih zaposlenih;

« zaposlenih, ki so v neposrednem stiku s kupci;

« zaposlenih z niZjimi placami.

Pri vseh teh predlogih je pri definiranju spremenljivk vedno mo-

goce upostevati tudi posedovanje standardov ali drugih birokratskih

elementov.

Pri omejitvah raziskave moramo omeniti velikost vzorca. V sloven-

skem prostoru je treba uposStevati, da bo izredno tezko dobiti vecji

vzorec,

saj odzivnost ze tradicionalno ni dobra, pa tudi sicer popula-

cija ni velika. PosploSitev na celotno hotelsko dejavnost ni mogoca,

saj raziskava ne posega na podrocje hotelov nizjih kakovostnih ra-

zredov

in ne upoSteva njihovih specifik. Podobno velja za manjse

druzinske hotele ali za druge tipe nastanitvenih obratov.

Opombe

1.
2.

%3]

O 0 N O

10.

11.

12.

13.

14.
15.

Okrajsava za Organizacijo za ekonomsko sodelovanje in razvoj.

Te ugotovitve utemeljuje tudi raziskava Inno Policy Trendchart
(2008), v kateri so zadértane glavne smernice na podrocdju inova-
tivnosti.

. Tu Fatur (2005, 84) v svoji raziskavi belezi odstopanje pri slovenskih

organizacijah, kar je lahko kriticno za implementacijo inovacijske
dejavnosti v poslovne modele organizacij.

.Vec o tem v Raspor 2009.

. Mag. Marjan Hribar je v casu pisanja clanka v. d. direktorja Direkto-

rata za turizem pri Ministrstvu za gospodarstvo.

. Oba dejavnika in merila so povezani in se v praksi dopolnjujejo.
.Vec o inovativnosti in uspes$nosti v raziskavi Ottenbacherja 2007.
.Vec o tem v Suligoj 2009b, 44.

.Vec o tem v Raspor 2009.

Za te standarde je bila veriga Ritz Carlton kar dvakrat nagrajena za
kakovost z »Malcolm Baldrige National Quality Award«, kar doslej
ni uspelo Se nikomur na tej ravni v panogi.

Anketiranje je bilo izvedeno za potrebe doktorske disertacije na Fa-
kulteti za druzbene vede Univerze v Ljubljani.

Podatek je ocenjen in zajema operativno jedro in z njim povezan
linijski management. Stevilo zaposlenih v organizacijah, ki niso so-
delovali v raziskavi, je opredeljeno na osnovi podatkov AJPEs.

Tako smo zajeli tudi tiste, ki so v preteklosti delali in si nabirali iz-
kusSnje v gostinstvu zunaj hotelirstva.

Okrajsava za modus.

Test kaze na naslednje statisticno znacilne razlike med oddelki:
med kuhinjo in recepcijo s standardi; med strezbo in recepcijo s
standardi; med recepcijo s standardi in hotelskim gospodinjstvom s
standardi. Gre za razlike med razlicnimi oddelki.
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Povzetki Abstracts

Stanje na podrodéju razprav o intelektualni lastnini:
analiza na podlagi analize citatov
Christian Linder in Sven Seidenstricker

Clanek obravnava stanje na podrocju raziskav intelektualne lastnine in
avtorskih pravic. Ugotavlja in preverja klju¢ne akterje in najvplivnejse
revije. Raziskave na tem podrocju so vef¢inoma kvalitativne ter zelo su-
bjektivne in selektivne, pric¢ujoci ¢lanek pa loteva problema kvantita-
tivno z uporabo analize soc¢ialnih mrez in ¢itiranja soavtorjev. Rezultati
so trojni. Prvi¢, identifié¢irali smo najvplivnejsa dela in devet podmrez,
na katere se deli raziskovanje intelektualne lastnine. Drugic, analizirali
smo instituéije in njihove mreze stikov ter ugotovili, da raziskovanje na
podrodju intelektualne lastnine kroji pesc¢ica univerz, vse ostale pa jim
sledijo. Tretji¢, pokazali smo, da Severna Amerika obvladuje razprave
na podroc¢ju intelektualne lastnine, ¢lankov iz JuZzne Amerike ali Afrike
pa sploh ni. Clanek ponuja pregled raziskovanj na tem podrocju, upo-
rabljeni kvantitativni pristop pa odpira tudi nova raziskovalna vprasa-
nja.

Kljucne besede: avtorske pravice, intelektualna lastnina, analiza
soCialnih mrez, Citiranje soavtorjev

Spletno korporativno uéenje na srbskem trgu
Vladimir Zocevi¢ in Radojka Krneta

Namen ¢lanka je raziskati odnose med podjetji pri korporativnem uce-
nju in preuciti moznosti za prehod od tradi¢ionalnih sestankov in naci-
nov uéenja v podjetjih k modernim nac¢inom komuniéiranja in izobra-
Zevanja, posebej glede uporabe spletnega ucenja in video konferen¢

v tem procesu. Poleg tega skusamo v ¢lanku raziskati, kako dobro so
podjetja obvescena o teh tehnologijah in njihovem uvajanju v vsakda-
nje poslovanje. Prikazovali smo rezultate analize uporabe video konfe-
ren¢ tako v srbskih kot tudi v tujih podjetjih, ki poslujejo v Srbiji.

Kljucne besede: korporativno ucenje, spletno ucenje, video konference,
virtualni sestanki.

Students' and Teachers' Attitudes toward E-study and Teaching
Methods in Higher Education
Viktorija Sulci¢

The paper presents the results of resear¢h on teachers' and students'
preferences for various teaching and learning methods used in higher
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education. In our study we found that despite our expectations teach-
ers are not too keen on conventional teaching methods. Interestingly,
these methods are even more suitable for students than for teachers.
However, research has confirmed our hypothesis that students and
teachers in favor of e-study are not fond of conventional teaching meth-
ods. According to the survey e-study is more appropriate for part-time
students. However, we were unable to confirm the hypothesis that the
school's equipment and attitude toward ICT has been an impact on
teachers' preference for e-study.

Key words: e-learning, e-study teaching methods, higher education

Supplementary pension schemes, long-term sustaniability
of public finances and financial stability in Slovenia
Ales Berk Skok in Marko Simoneti

Demographic pressures urge authorities to find solutions for their pub-
lic pension systems. Supplementary (capital market based) pension
schemes have become a prerequisite mechanism for avoiding poverty
of nations. In this contribution we stress the need for the Slovenian
government to reform the existing embryonic supplementary pen-
sion system, which will above all be basedon competitive principles.
Besides the well funded collective pillar, we argue that government
should introduce individual retirement accounts which would serve as
a mechanism to provide individuals with an incentive to save for their
retirement use. By accomplishing that, Slovenia would not only solve
fiscal pressures stemming from the unsustainable public pension sys-
tem but would also substantially underpin underdeveloped national
financial markets and institutions.

Key words: supplementary pension system, financial market, financial
institutions, sustainability of public finances

Innovativeness of Employees in Bureaucratic Hotel Organizations
Metod Suligoj

The purpose of this study is to ascertain the differences in the atti-
tude to innovativeness between bureaucratic and non-bureaucratic
hotel organisations. We defined as bureaucratic the organisations es-
tablishing standards. For this purpose we first defined basic termi-
nology such as hotel idustry, innovativeness and bureaucracy, gen-
eral, and of tourism and the hotel industry. We also pointed out that
the government is aware of the importance of innovativeness in the
hotel industry and tourism, whence a number of measures are intro-
duced. In the empirical part, using statistical methods, such as the de-
scriptive analysis and the Bonferroni test, we established that there
are no statistically significant differences between bureaucratic and
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Abstracts

non-bureaucratic organisations with regard to innovativeness. In this
way, by using a scientific method, we rejected the often misinterpreted
opinion on the negative influence of bureaucracy on innovativeness in
the hotel industry.

Key words: bureaucracy, employees, innovativeness, hotel industry,

standards
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Comparative Corporate
Governance:
L4 An Overview on US

I n n and Some EU Countries'

Corporate Legislation

and Theory

Rado Bohinc
Comparatlve December 2010
Corporate ISBN 978-961-266-065-9

545 pp., 16 x 24 cm
Governance
An Overview on US Book club price 35,40€
and Some EU Countries' .
Corporate Legislation Regular price 59,00€
and Theory www.zalozba.fm-kp.si
Rado Bohinc

Management

The Comparative Coporate Governance monograph contains
the extensive research the author has done on the corporate
governance systems of the USA, EU, UK, Germany, France,
Slovenia and some other countries of the EU and out of EU.

It analyses the differences and similarities, advantages and
disadvantages, of the US single board or one-tier system

in comparison with the European two-tier corporate
governance systems.

Following an in-depth presentation of corporate governance
in general, provided with chapters on the general theory on
corporate governance, the main opened issues of corporate
governance, sources of law, OECD principles of corporate
governance and OECD guidelines for state owned enterprises,
the book focuses on the types of business organizations and
ownership structures both in the US and EU corporations, and
then concentrates on explaining and analysing the corporate
governance systems in the EU, the USA, the United Kingdom,
Germany, France and Slovenia, emphasising the features
inherent to each of these systems.
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Jezikovna pravilnost in slog. Pric¢akuje se,
da so rokopisi jezikovno neoporeéni in
slovni¢no ustrezni. Uredni$tvo ima pra-
vico, da zavrne prispevke, ki ne ustrezajo
merilom knjizne slovens¢ine.

Slog naj bo preprost, vrednostno nevtra-
len in razumljiv. Pregledna (¢lenjenost be-
sedila na posamezne sestavine (poglavja,
podpoglavja) naj sledi sistemati¢nemu
miselnemu toku. Tema prispevka naj bo
predstavljena zgo$ceno, jasno in nazorno,
ubeseditev naj bo natanéna, izrazanje jedr-
nato in gospodarno. Zazelena je raba slo-
venskih razli¢i¢ strokovnih terminov na-
mesto tujk. Logi¢ne domneve naj bodo ute-
meljene, sklepi dokazani. Razpravna oblika
je praviloma prva oseba mnozine.

Oblika ¢lanka. Rokopisi za objavo v reviji
morajo biti oblikovno urejeni. Besedilo naj
bo oblikovano za tiskanje na papirju for-
mata A4, pisava naj bo Times New Roman
velikosti 12 pt, vsi robovi naj bodo Siroki
2,5 ¢m, razmak med vrsticami pa 1,5.

Na prvi strani rokopisa naj bodo nave-
deni samo naslov ¢lanka (v krepki pisavi)
ter ime in priimek avtorja (oz. avtorjev),
akademski ali/in strokovni naziv, institu¢ija
in elektronski naslov avtorja oz. avtorjev.
Za potrebe vpisa v Cobiss se navede tudi
letnica rojstva (v ¢lanku ne bo objavljena).
Na drugi strani naj bodo povzetka v slo-
vens$¢ini in angle$éini (vsak po najveé 100
besed) in klju¢ne besede v slovenséini in
angleséini (3-5).

Naslovi poglavij in podpoglavij naj bodo
osteviléeni (1, 2, 2.1 itn.) in napisani z ma-
limi ¢érkami v krepki pisavi, poudarki v be-
sedilu naj bodo v leZe¢i pisavi. Daljsi na-
vedki so lo¢eni od drugega besedila, izpusti
pa oznaceni z oglatim oklepajem.

Opombe pod érto se ne uporabljajo, kon-
i‘ne opombe pa naj bodo pred seznamom
literature. Preglednice in risbe se vstavijo
v besedilo, toda v i¢lanku naj ne bo pregle-
dni¢ ali risb, ki bi bile v ¢eloti povzete po
Ze objavljenih delih.

Bibliografski skli¢i in seznam  uporabljene
literature. Pri navajanju bibliografskih skli-
¢ev med besedilom se zapiSejo samo pri-
imek avtorja oz. avtorjev, letnié¢a izida dela
in $tevilka strani oz. obseg strani, npr. (Go-
mezelj Omerzel, Biloslavo in Trnavéevi¢
2010, 14-15). Vsakemu bibliografskemu
skli¢u v besedilu naj ustreza navedba dela

v seznamu literature, v njem pa naj ne
bodo navedena dela, na katera se avtor v
besedilu ne sklicuje.

Pri oblikovanju seznama literature se
ravnajte po The Chicago Manual of Style
(University of Chicago Press 2010; glejte
tudi http://www.chicagomanualofstyle.org/
tools_citationguide.html), vendar navajajte
samo zaletnice imen in upostevajte sloven-
ska pravopisna pravila:

Catana, S. W. 2003. »Vital Approach to Tran-
sition: Slovene Multiple Case Study.« Ma-
naging Global Transitions 1 (1): 29-48.

Gomezelj Omerzel, D., R. Biloslavo in A.
Trnavcevic. 2010. Management znanja v
visokosolskih zavodih. Koper: Fakulteta
za management.

Mumby, D., in R. Clair. 1998. »Organizational
Discourse.« V Discourse as Social Interaction,
ur. T. A. van Dijk, 181-205. London: Sage.

University of Chicago Press. 2010. The Chi-
cago Manual of Style. 16. izd. Chicago in
London: University of Chicago Press.

Oddaja ¢lanka. CClanek se pripravi v pro-
gramu MS Word ali LTEX, shrani v datoteko,
katere ime naj bo priimek prvega avtorja
(npr. Novak.doc), in se poslje na elektron-
ski naslov mng@fm-kp.si.

Postopek za objavo ¢lanka. Pred objavo
vsak iclanek pregledata vsaj dva neodvi-
sna recenzenta. Recenzije so slepe. Avtorje
pozitivno ocenjenih clankov urednistvo po-
vabi, da za objavo pripravijo koncne raz-
licice cclankov, upostevati pa morajo pri-
pombe recenzentov in clanov urednistva.

Z oddajo prispevka v postopek za objavo

v reviji Management avtor zagotavlja, da
besedilo Se ni bilo objavljeno in da ni v po-
stopku za objavo pri drugi reviji.

Honorar in avtorski izvodi. Za prispevke
avtorjem ne izplacujemo honorarjev. Avtor
prejme pet izvodov revije, v kateri je bil ob-
javljen njegov iclanek, ter narocnino na en
letnik revije.

LETNA NAROCNINA
39 € za fizi¢ne in 49 € za pravne osebe.
NAKLADA 1000 izvodov.

Information for authors 1is available online
on the website www.mng.fm-kp.si.
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