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Volume 9, Number 1 of the Dynamic Relation-
ships Management Journal (DRMJ) is about many
important phenomena occurring in contemporary
organizations. As knowledge work, creativity and in-
novation become increasingly important for achiev-
ing competitive advantage, organizational learning
and knowledge management continue to represent
pillars for organizations to successfully create, man-
age and capitalize on knowledge and ideas.

Organizational learning and knowledge man-
agement research and practice have gone through
a remarkable transformation in the last thirty years.
A review carried out by Crossan & Guatto (1996)
shows that in the 1960s only three papers on orga-
nizational learning were published, whereas during
the 1970s, the 1980s and the mid-1990s, there were
as many as 64. In the course of the 2000s, interest
in the field of knowledge management is becoming
increasingly important (Zollo, Reuer & Singh, 2002).
Lyles (2014) states that between 2001 and 2010,
ISI/Web of Knowledge journals published 1,926 pa-
pers that included “knowledge creation” and “orga-
nization” among the key words. As a result, a
significant body of knowledge was generated and
different disciplinary perspectives were developed:
we know much about the nature of organizational
learning, different types of learning and learning
mechanisms, the learning process itself, etc. How-
ever, something seems to be missing from the cur-
rent discussions on organizational knowledge: the
existing research is predominantly focused on learn-
ing as “the acquisition of new knowledge by actors
who are able and willing to apply that knowledge in
making decisions or influencing others in the orga-

nization (as learning is defined by Miller, 1996, for
an example), but real-life practice teaches us that
companies don’t just learn; they also forget (Holan,
Phillips, & Lawrence, 2004; Holan & Phillips, 2003;
Hedberg, 1995).

The easiest way to understand the process of or-
ganizational forgetting is to compare it to individuals
— intentionally or unintentionally, people forget, usu-
ally some issues they regard as less important or unim-
portant, but, eventually, they sometimes forget even
very important things. Organizations also go through
the process of forgetting. They forget intentionally or
unintentionally and consequently lose knowledge.

An intentional process of organizational forget-
ting happens often in situations when organizations
must unlearn old patterns and previously acquired
knowledge to acquire new knowledge and skills
(Nystrom & Starbuck, 1984). This comes through the
process of intentional organizational “unlearning”
(Hedberg, 1995; Starbuck, 1996) and requires both
behavioral and cognitive changes and that organi-
zations change their ways of doing business and
their understanding of the organization and its ways
of functioning in the given environment. The loss of
knowledge in organizations in this case comes from
a purposefully led action of rejecting outdated ways
of doing business.

On the other hand, organizational forgetting
might also come as an unintentional loss of organi-
zational knowledge, which might happen, for in-
stance, as the effect of some crisis (computer
memory crash, loss of documents or systems, unin-
tentional loss of certain repositories, or uninten-
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tional loss of knowledge held by individuals). In this
case, forgetting comes as an unintentional event
which eventually confronts organization with the ef-
fects of the resources lost in the process. Forgetting
occurs as a result of losing a particular resource in
the organizational knowledge base. There are com-
mon cases, for example, in the process of organiza-
tional downsizing, when, for various reasons, loss of
organizational knowledge occurs.

Macro challenges inspired by globalization and
tremendous development of information technology
have changed the world we knew, patterns of orga-
nizing, and standards of performance. Organizations
have faced the challenge of fast learning, because the
speed of learning determined their survival; the
learning within organizations needed to be at least
equal to the level of external changes, if not greater,
to enable organizational survival. Companies have in-
vested much in the recent past to develop organiza-
tional capabilities, structures, systems, and processes
that will enable them to learn fast. However, far less
attention is given to developing capacities to un-
learn what is not relevant anymore and organiza-
tional mechanisms that will help organizations forget
past behavioral practices and ways of doing things.

The papers in this issue address some of these
topics, or other important challenges related to or-
ganizational dynamics and behavior in organiza-
tions. The first one is co-authored by Namita
Ruparel and Rajneesh Choubisa, who present a nar-
rative retrospective review of the field of knowl-
edge hiding. Given the importance of knowledge
hiding and the growing popularity of this sub-field
of knowledge management, their study systemati-
cally and retrospectively reviews thirty-five research
articles on knowledge hiding in the last decade.
Knowledge hiding field is categorized into sub-top-
ics, and the authors discuss the scope and signifi-
cance of each of them in relation to existing studies.
Finally, the authors develop potential avenues for
future research from theoretical, methodological,
thematic and demographic perspectives, along with
managerial implications.

The second paper of this issue, authored by
Matea Zlatkovi¢ Radakovi¢, focuses on knowledge
and organizational renewal. Her paper addresses
and empirically tests the complementary role of tra-

ditional intellectual capital dimensions in organiza-
tional renewal in the context of a transition economy.
224 organizations were surveyed, with findings indi-
cating that relational and structural capital are related
to knowledge renewal, highlighting the significance
of different forms of knowledge in organizational re-
newal. Theoretical and managerial implications are
related to contributions in terms of effective manage-
ment of intellectual capital by considering different
knowledge sources and inter-relationships in relation
to organizational renewal.

The third paper included in this issue is co-au-
thored by Jasmina KneZevi¢ and Tatjana Krsti¢, and
looks into the relationship between self-regulation
and job insecurity. More precisely, the authors ex-
amine the way in which an increase in the quality of
self-regulation influences the affective component
of job insecurity: feelings of powerlessness and the
perception of threat intensity. A study of 310 em-
ployees indicated that self-regulation is associated
with threat perception and sense of powerlessness.
The authors found that integrated self-regulation re-
lated to a lower level of threat perception, whereas
the impersonal self-regulation linked to higher per-
ception of threat and sense of powerlessness. Their
paper highlights the role of personality dispositions
vis-a-vis threat and complements the stream if re-
search highlighting value of self-determination the-
ory in the organizational context.

The fourth paper included in this issue is written
by Besa Haxhiu Berisha, and deals with multi-genera-
tional management, that is, managing across genera-
tions. It presents a descriptive case study of Bibita
Group, combining qualitative and quantitative re-
search methods. The results of her paper help scholars
and practitioners in better understanding the charac-
teristics of employees pertaining to specific genera-
tions, as well as their preferred motivational factors.
The paper concludes that the benefits earned from
employing a multigenerational staff in a company out-
run the difficulties and consequences associated with
the challenges of managing the gap between them.

The final paper of this issue is co-authored by
Sabina Bogilovi¢ and Primoz Pevcin, and looks into cre-
ativity and innovation in the context of cities, its ad-
ministration and characteristics according to multiple
studied dimensions. Based on a case study approach
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and secondary data, cities of Ljubljana Bratislava,
Tallinn, and Edinburg are analyzed according to tech-
nological-innovative, cultural-intellectual, cultural-
technological, and technological organizational
characteristics and city types, providing implications
for management of knowledge creation, creativity and
innovation in the studied cities and beyond.

To conclude, we hope this issue stimulates fur-
ther research on phenomena related to organiza-
tional learning and knowledge management,
knowledge creation, renewal, hiding, and capitaliza-
tion, at and across different levels. It also further be-
hooves us to understand organizational unlearning
and forgetting, their potential boundary conditions
and situations in which they are useful and mean-
ingfully contribute to long-term organizational per-
formance. Furthermore, we hope that future
studies might further explore organizational dynam-
ics and organizing considerations at multiple levels
that crucially frame these important challenges for
contemporary organizations.
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